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[IPABUTEJILCTBO POCCUMCKOM ®EJEPALINU
PACIIOPSDKEHUE
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1.  VYrtBepautrs  mnpuiaraemyro KoHIENIMIO pa3BUTUS ~ MEXaHU3MOB  IPEJOCTaBICHUS
rOCy/IapCTBEHHBIX M MYHHUIIUIAIBHBIX YCIYT B 3JIEKTPOHHOM Buje (Hanee - Konuemnus).
2. YcraHoBUTH, 4TO peanu3anus KoHIeNnyu OCyIecTBIsAeTCS B Mpeaenax YCTaHOBJICHHBIX
[IpaBurensctBoM Poccuiickoii denepanyy npeaeabHONR YUCICHHOCTH W (OHIA OIUIATHI TPyHAa
pabOTHUKOB LEHTPAIbHBIX ammapaToB M TEPPUTOPUATHLHBIX OPraHoB (eaepajabHbIX OpPraHOB
UCIIONTHUTENIbHOM  BJAacTH, a Takke OIOJKETHBIX AaCCUTHOBAHHM, MPEAYyCMOTPEHHBIX
COOTBETCTBYIOIIUM (efepaTbHbIM OpraHaM WCIOJHUTEIBLHON BIACTH WM TOCYAapCTBEHHBIM
BHEOIOJUKETHBIM (oHIaM B (emepanbHOM OMO/KETe Ha PYKOBOACTBO M YIpPaBICHHE B
YCTaHOBJICHHOU cdepe AesITeNbHOCTH.
3. MunkomcBsa3u Poccunm mo cornacoBanuio ¢ MwuH3KOHOMpa3BuTusi Poccuu, HHBIMH
3aMHTEPECOBAHHBIMU (PeIepaTbHBIMU OpraHaMu TOCYAapCTBEHHOM BIACTH U TOCYAapCTBEHHBIMU
BHEOIO/DKETHBIMU (POHIAMHU:
no 20 sauBaps 2014 r. npencraButh B IlpaButennctBo Poccuiickoii denepauuu 1iaH
MeponpusTuid ("AopoxkHYI0 KapTy'") mo peanuzanuu KoHIeniyu, mpeaycMOTPEB MEPOTIPUSATHUS
1o ee (PMHAHCOBO-?PKOHOMUYECKOMY 00ECIIEUEHHUIO;
no 1 wrons 2014 r. mpexacraBuTh Ha paccMoTpeHue [IpaBUTENbCTBEHHOM KOMHCCHUHU IO
MCIOJIb30BaHNI0 MH(GOPMAIIMOHHBIX TEXHOJIOTUN sl YIy4llIeHHs KadecTBa KU3HU M YCIOBUI
BEJICHUS MPEANPUHUMATENBCKON ASSITENFHOCTYA KOHIENIINIO perHOHATbHON HH(OPMAaTU3AIINH.
4. denepadbHbIM OpraHaM HWCIOJIHUTEIBHOW BIJIACTU M TOCYJAPCTBEHHBIM BHEOIOIKETHHIM
dboHIaM PYKOBOJICTBOBATHCS TMOJIOKEHUsIMHU KOHIleNIny mpy  pemieHnd 3agad B chepe
MOBBIIICHUS] KayecTBAa NIPEIOCTABIEHUS TOCYAApPCTBEHHBIX W MYHUIMNAIbHBIX YCIYT B
AIEKTPOHHOM BHJIE M 00ECTICYEHHS UX JOCTYITHOCTH.
5. PexoMeHI0BaTh OpraHaMm TOCYAapCTBEHHOW BiacTH cyObekToB Poccuiickoit ®denepanuu u
opraHaM MECTHOTO CaMOYIPABJICHHUS PYKOBOJCTBOBATHCS MOJOKEHUsIMU KoHIenimu npu
pelieHnr 3a7ad B cdepe TMOBBIIICHUS KadecTBa TPEJOCTaBICHUS TOCYAApCTBEHHBIX H
MYHHIIUTIATBHBIX YCIYT B 9JIEKTPOHHOM BHJIE U 00ECTIeUeHUs MX JOCTYITHOCTH.

IIpencenarens [IpaButenscTBa

Poccuiickoit @enepanuu
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YT1BepxkaeHa
pacniopspkennem [IpaButenbpcTBa

Poccuiickoit ®eneparuu
ot 25 nexabps 2013 r. N 2516-p

KOHIIEIIMS
PA3BUTUS MEXAHU3MOB TIPEJJOCTABJIEHUS TOCY JAPCTBEHHBIX

N MYHULIUITAJIBHBIX YCJIVI' B 9JIEKTPOHHOM BU/JIE

I. Beenenue

KoHnuenmnus pas3BuUTHS MEXaHHU3MOB IPEAOCTaBICHUS TOCYAAPCTBEHHBIX W MYHMIIMIIAIbHBIX
yCcIayr B 3JeKTpoHHOM Buzae (manee - Konmenuusi) pazpaboraHa BO HCHOJHEHHE NyHKTa 4
pasnena I mnporokona 3acemaHus [IpaBUTENbCTBEHHOW KOMHCCHMM 10 HCIHOJIb30BAHUIO
UH(POPMALIMOHHBIX TEXHOJIOIMH JJIs YJIy4IIEHHs KauecTBa KM3HM U YCJIOBUH BeIEHUS
IpeIIPUHUMATEIBCKOM esTenbHOCTH OT 19 centabpst 2013 r. N 1.
B Konuenmuu ycraHaBIuBalOTCsS OCHOBHBIE 1I€M, IPUHIIMIIBI U HAIPaBICHUS! JESITEIbHOCTU 10
JalbHEeHIIeMy pa3BUTHI0 MEXaHU3MOB MPEIOCTABICHUS T'OCYAAPCTBEHHBIX U MYHHMIMIIAIbHBIX
yCIyr B 3JEKTPOHHOM Buje Ha mepuoi a0 2016 rona, onpenesieHa OpraHu3allMOHHAs MOJIEIb
YIIPABJICHUS 3TOU JEATEIbHOCTBIO.
OCHOBHBIMU HANpaBJIEHUSIMU JIEATEIBHOCTU IO PA3BUTUIO MEXAHHU3MOB IPENOCTABIICHUS
roCyJapCTBEHHBIX U MYHHUIMIIAIBHBIX YCIYT B 3JIEKTPOHHOM BHJie B KOoHLlenMuy ornpeieneHsl:
ONTUMU3ALMS TPOLEAYp MPEJOCTaBIECHUS YCIyI, a TaKkKe YCIYyr, MpeJoCTaBIsIeMbIX
TOCYJAapCTBEHHBIMH ¥ MYHHUIMIIAIBHBIMA YYPSKICHUAMUA W JPYTUMHU OPTraHU3ALUSMH, B
KOTOPBIX pa3MEIIaeTcsi rocylapCTBEHHOE WM MYHUIMIAIbHOE 3aJaHue (3aKa3), C MOMOILBIO
MH(POPMALIMOHHBIX TEXHOJIOTUH (J1asiee - yCIayrh);
COBEpILEHCTBOBaHNE MH(pacCTPyKTyphl, obecneunBaroied HH(OOPMAIMOHHO-TEXHOJIOTHUECKOE
B3aMMO/IeicTBIE NH(POPMAIIMOHHBIX CUCTEM, UCIIOJIb3YEMBIX JUIsl IPEOCTABICHUS yCayT (aanee
- HH(paCTPyKTypa dIEKTPOHHOTO B3aUMOAECHCTBHUS).
KoHuenmuss opueHTHpOBaHAa Ha TMOBBIIIEHUE YPOBHSA YAOBJIETBOPEHHOCTH TIpaxJIaH U
OpraHu3alil pe3yinbTaTaMHi B3aUMOJICHCTBHS C OpraHaMu rocyAapCTBEHHON BJIACTH, OpraHaMu
roCy/1apCTBEHHBIX BHEOIOJKETHBIX ()OH/IOB, OpraHaMH MECTHOTO CaMOYIpPAaBJIE€HUS U WHBIMU
OpraHM3alUsIMH, B KOTOPBIX pa3MellaeTcs TOCYJapCTBEHHOE WM MYHHUIMNAIbHOE 3aJlaHue
(3axa3) (manee - opraisl (OpraHu3alum), MPEJOCTABIISAIOLINE YCIYTH), IPU MOJTYYEHUH YCIYT.
Pesynpraramu peanusanuu KoHnenuuu OOMKHBI CTaTh MOBBIIIEHUE JOCTYIMHOCTU YCIYT IS
rpaXaaH W  OpraHM3alMi, yIOpoLIEeHHWEe TMpoLeayp B3aUMOAEWCTBUS €  OpraHaMu
(opranuzanusMu), MPEJOCTABISIOUIMMH  YCIYTM, CHUKEHHE KOPPYILUOHHBIX PHCKOB,
noBbIeHNe 3P (HEKTUBHOCTH OI0/PKETHBIX PACX0/I0B.

1. Mecto Konnenimu B cucTeMe akTOB B COOTBETCTBYIOIIEH chepe
Konuenmus npenycMaTpuBaeT BBIMOJIHEHHE MEPONPUATHH, HEOOXOAUMBIX JJISl PelleHus 3a/1a4y
0 pa3BUTHIO HMHPOpPMAIMOHHOTO oOmiecTBa, ompeneneHHbx CrpaTeruedl  pa3BUTHUS
uH(popManmoHHoro oobmectBa B Poccuiickoit ®enepanuu, yrBepxkaeHHOU [Ipe3naeHToM
Poccuiickoit ®enepanunn 7 pepainst 2008 r. N [Ip-212.



Peanuzanus KoHuenmuu HampaBieHa Ha pelleHHE CIEeOYIOUMX 3ajad, O0O03HA4YEeHHBIX B
Crpareruu:

¢dopmMHpoBaHUE COBPEMEHHON MHPOPMALMOHHON M TEIIEKOMMYHHKAIIMOHHON MHPPACTPYKTYPHI,
IIPEIOCTABIIEHUE HA €6 OCHOBE KaYECTBEHHBIX YCIIYT;

noBbIIIeHHE 3((HEKTUBHOCTH rOCYIapCTBEHHOIO YIIPABICHUS U MECTHOTO CaMOYIIPaBIICHUSL.
KoHuenuuss yuutbiBaeT mnoJoxkeHuss CTpaTerny MHHOBAIMOHHOTO — pa3BUTHUS  Poccuiickoi
@®enepanun Ha nepuog 1o 2020 ronma, yTrBepXkKAEHHOM pacrnopsbkeHueM llpaBurenbcTBa
Poccwuiickoit @eneparuu ot 8 nexadpst 2011 r. N 2227-p.

[Tpenycmorpennsle Konnenuuein MeponpusTs MO pasBUTHIO MHPPACTPYKTYPhI 3JIEKTPOHHOIO
B3aMMOJECICTBUA YUUTBIBAKOT MEPOIPUATHS, 3aIJIaHUPOBAHHBIC
rocyaapcTBeHHOM nporpammoii Poccuiickoit @eneparun "Muadopmarmonnoe obmectso (2011 -
2020  romel)"  (mommporpamma  "MHpopManmmoHHOE  TrOCyAapcTBO"),  YTBEPKIACHHOMN
pacnopspkenneM [IpaButenbcrBa Poccuiickoit @enepanun ot 20 okTsa6ps 2010 . N 1815-p.

B yactu HampaBiieHHI U Mep 110 ONTUMM3ALUHU IpoLeaAyp npenocrasiaeHus yciayr B Konnennuu
Pa3BUBAIOTCS IIOJIOKEHUS YTBEPKACHHOW pacnopsbkeHueM IIpaBurenscrtBa  Poccuiickoit
®enepanuu ot 10 urons 2011 r. N 1021-p Konuenuuu cHIKeHUs aAMUHUCTPaTUBHBIX OapbepoB
Y MOBBILIEHUS JOCTYITHOCTH TOCYAAPCTBEHHBIX U MyHUIMIIAIbHBIX ycayr Ha 2011 - 2013 rogpl,
KOTOpBIE KAacaroTCs:

NPUBEJCHUS AJIMUHUCTPATHBHBIX PETJIAMEHTOB B COOTBETCTBHE C IIYHKTOM 2 dactu 1 crartbu

[ ®enepanbHoro 3akoHa "OO  opraHu3alUu  MPEJOCTABICHHUS  TOCYIAapCTBEHHBIX U
MYHULUIIAIbHBIX yCIyr";
o0ecrieyeHHs aKTyaJbHOCTHM W IOPUIMYECKOM 3HAYMMOCTH HHpoOpMaLuu o0 yciayrax u
byHKIMAX, pa3meniaeMoil B (eaepalbHOW TOCYAapCTBEHHOW WH(OPMALMOHHOW CHCTEME
"denepanbHBIl peecTp TOCYJAapCTBEHHBIX W MYHUIMIAIBHBIX yciayr (dyHkumid)" (mamee -
QenepallbHbIil  peecTp ycayr) ©  nyOonukyemMod B QenepalibHOM  TOCyJapCTBEHHOMN
uHpopMalMOHHON cucteme "EnuHbBIA moOpTan rocyJapCTBEHHBIX M MYHHULMIAIBHBIX YCIYT
(pynkumit)" (nanee - Equnsiii nopran);
MHTETpalu HHQOPMAIIMOHHBIX CUCTEM MOJAECPKKU ACSITEIbHOCTH MHOTO(YHKIIMOHAIbHBIX
LIEHTPOB C aBTOMAaTU3MPOBAHHBIMU CHCTEMaMHU OpPraHOB (OpraHU3alMif), MPeJOCTaBIISIOLINX
YCIIyTH, OpTaHM3alMi, yYaCTBYIOIIMX B IPEJOCTABIEHUH YCIIYT, a Takke ¢ EquHbIM nopTaiom;
oOecrnieueHrs MOIyYeHHs BCceX HEOOXOUMBIX Ui MPEAOCTaBICHUs YCIYT CBEJCHUI U3 OpraHoB
rOoCy/IapCTBEHHOW BJIACTH M OpPraHOB MECTHOI'O CaMOYIpaBJE€HUs, 3amnpera TpeOoBaHUS O
IIPEIOCTABIICHUH TAKUX CBEJEHUH OT 3asBUTEICH.
Jnig mpojoKEeHHs W 3aBEPIUEHUS MEPONPUATUN 10 ONTHUMHM3ALUHN IPENOCTABICHUS YCIYT
noMumo KoHuenuuu MUHHCTEPCTBOM 3KOHOMHYECKOro pa3Butusa Poccuiickon denepanviu B
HacToslIee BpeMs pazpadaThiBaeTCs KOHIIETIIMS COBEPILIEHCTBOBAHUS MOPSJIKA PEIOCTaBICHUS
rOCY/IapCTBEHHBIX U MYHULIUIIAJIBHBIX YCIIYT.
B menax ontummzanuu npeaocTaBleHHs YCIyr Ha ypoBHe cyObekToB Poccuiickoit denepannn
JOJKHa OBITh pa3paboTaHa KOHIEMIMS PETHOHATBbHOW WH(GOpMaTU3allK, YYUTHIBAIOIIAS
OCOOEHHOCTH JIeATENIbHOCTH OPraHoB TOCYAApCTBEHHOM BiacTH cyObekToB Poccuiickoit
®denepaniv 1 OpraHOB MECTHOT'O CAMOYIIPaBJICHMSL.

2. Teky1liee COCTOSTHUE JIEKTPOHHOTO NPaBUTENIBCTBA

B Poccuiickoit @enepanuu
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Peanuzanus meponpusTuil Mo BHEAPEHUIO NHPOPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH B
JIeATEILHOCTh OpraHoB (OpraHu3anmii), mpeaocTaBisommx yciayrd, B 2002 - 2013 romax
[03BOJINJIA:

chopMHpOBAaTH OCHOBHI BEIOMCTBEHHOW, PETHOHAIBHOM, a B HEKOTOPHIX CIydasx |
MYHULIUNIAJIbHOU HHGPACTPYKTYPBI 2JIEKTPOHHOTO B3aUMOCHCTBHS,

Havath (hopMupoBaHue odedenepaibHOi HHOPACTPYKTYPHI ANEKTPOHHOTO B3aUMOICHCTBHS;
IPUCTYIUTh K NMPEAOCTABICHUIO YCIYT, B TOM YHUCIE C UCIOJIb30BAHUEM MEKBEJIOMCTBEHHOIO
B3aUMOJCHCTBUS;

chopMUpOBaTh  OCHOBBI ~ HOPMATHBHOTO  TPAaBOBOTO  OOecCleYeHHs]  MCIOJIb30BaHUS
MH(OPMALIMOHHBIX TEXHOJIOTUHA B JESATENHOCTH OPraHOB (OpraHHU3aluii), MpeaoCTaBIsSIONINX
YCIIYTH.

B To ke BpeMsi NpaKTHKa BBHIMOJHEHUS MEPOINPHATUH 1O (HOPMHUPOBAHUIO SIEKTPOHHOTO
MIPABUTENBCTBA BBIABHIIA Pl TPOOJIEM, KOTOPbIE CHUXKAIOT 3(PGEKTUBHOCTD JEATEIBHOCTH T10
Nepexoy Ha MPEAOCTaBICHHUE YCIYT B AJIEKTPOHHOM BHJIE.

ITo cocrosiHuto Ha HOAO0PL 2013 1. Gosee 4,5 MpoleHTa Tpak]laH CTPaHbl 3apErMCTPUPOBAHbI Ha
Enunom nopranie (mo naHHbIM MUHHCTEPCTBA CBA3M M MAacCOBBIX KOMMYHHMKaIMil Poccuiickoit
®enepanun, B 2010 roxy - 0,15 npouenra, B 2012 roay - 1,8 mporenra), rue onyOIMKOBaHbI
cBeZieHHs o mpeaocTaBienun 627 ycnyr Ha denepansHoMm ypoae u 6onee 100000 ycnyr - Ha
PErHOHAIIBHOM M MYHHULMIIAJbHOM YpOBHsAX. [Ipu 3TOM 1078 KOPPEKTHOM M aKTyaJbHOU
uH(pOpMAllMM O TMPEAOCTABICHUH YCIYr Ha (enepalbHOM ypoBHE W (GopMax 3asBIICHUH,
omyonukoBanHoil Ha Emunom moprtane (I m Il stamel mepexoma Ha MpeAoOCTaBICHUE YCIYT B
9JIEKTPOHHOM BHUJE), NO JaHHBIM MMHHCTEPCTBA HKOHOMHUYECKOTO pa3Butus Poccuiickoit
Oeneparuu, cocrapinser 53 mporenta (B 2010 romy - 66 mpouentoB, B 2012 romy - 43,5
IpOLEHTa). AHAJIOTUYHBINA MIOKAa3aTeNlb B OTHOILIEHUHU MPEIOCTABICHUS YCIYyT HAa PETMOHAIBHOM
Y MYHULIMIIAJBHOM YPOBHSX COCTaBJIIET 55,5 MPOLICHTA.

TexHuueckass BO3MOXHOCTb MOJIaTh 3asBI€HUE W TOJIYYUTh YBEJIOMIIEHHE 00 3TOM depe3
Enuneiii mopran (wauanpHas Qaza III osrama) peanmmzoBana st 9,7 mporeHTa yCIyr,
npeaocTaBisieMblx Ha denepaibHoM ypoBHe (61 w3 627), u 10,7 mpomeHTta ycuyr,
IPEOCTABIIAEMBIX HA PETHOHAIBLHOM U MYHHUIIMIIATBHOM YPOBHSX (OIIEHKa 1Mo BeIOOpKe u3 4150
ycIyr), TOrJa Kak K HacTosueMy BpeMeHH nepexos Ha Il stam gomkeH ObITh peann3oBaH JJis
BCEX YCIIYT.

Bo3MoxxHOCTE TIONTydeHHs pe3ynbTaTa MpeaocTaBiieHus yeayru yepe3 Enunbiit mopran (V atam)
peanuzoBana Juig 3,3 npoueHTa (21 u3 627) ycnyr, nperocTaBisieMbIX Ha (elepalbHOM ypOBHE
U He TpeOyIoLMX MPUHATHS pelleHuil B mpouecce ux mnpeaocrasieHus. M3 4150 Bomenmux B
BBIOOPKY YCIYT, IPEIOCTABISEMbIX Ha PErMOHAIbHOM U MYHUIIMIIAIBHOM YPOBHSX, PE3YIbTAThI
B AJICKTPOHHOM BHJI€ TOCTYIHBI Jiuiiib 11t 47 (1,1 mporienTa) ycmyr.

YcranoBnennsle Yka3om [Ipesunenta Poccuiickoit @enepaunu ot 7 mas 2012 r. N 601 "O6
OCHOBHBIX HAIPaBJIEHUAX COBEPIICHCTBOBAHUS CHCTEMbBl T'OCYJapCTBEHHOIO YIIpaBJICHUS"
MoKa3aTelin, B YacTHOCTM moBblieHHEe K 2018 romy nmo 70 mOpoLEHTOB [OJM TPaKaH,
UCIOJB3YIONIMX MEXaHU3M TMOJY4YEeHHUS YCIYr B 3JEKTPOHHOM BHJE, HEIOCTHKHUMBI MpU
COXpaHEHMHU TEKYILEH TUHAMUKH.

OcHOBHOI crnoco0 yAaJeHHOro JocTyna K yciayraM - EIuHBI mopran HexocTaTOYyHO
OpUEHTUPOBaH Ha MOTPeOHOCTU Mojb3oBaTenell. Hanpumep, 10751 yciyr, npenocTaBiseMbIX Ha
denepanbHOM ypoBHE, HH(POPMAIIHIO O KOTOPHIX MOKHO HailTh Ha ExuHOM mopTalie ¢ HoMOIIbio


http://legalacts.ru/doc/ukaz-prezidenta-rf-ot-07052012-n-601/

MOMCKAa W HABUTAIIMOHHBIX HWHCTPYMEHTOB, coctaBisier 71 mpoment (B 2010 romy - 76
nporeHToB, B 2012 romy - 60 mpouentoB). Pa3smemiennbie Ha EnuHOoM moprtane yciayru
MPAKTUYECKH HE MOTYT OBITh OOHAPYKEHBI Yepe3 BHEIIHUE TTOMCKOBBIC CUCTEMBI TI0 KIFOYEBBIM
cioBaMm. Jluie JUIsi Maloro 4ucia YCIyr peajn30BaHa BO3MOXKHOCTh IPEIBAPUTEIHHOTO
3aIMOJIHEHUS 3JIEKTPOHHBIX (popm U 3asaBieHuil. He HanaxeHo uHpopMupoBaHUE 3asBUTENEH O
TEKYIIEeM CTaTyce MPeJOCTaBICHUS YCIYT.

3HAYUTENBHOE YHCIO BOCTPEOOBAHHBIX YCIYT, MPEIOCTABISIEMbIX Ha (eaepaTbHOM YPOBHE,
OTCYTCTBYeT Ha EJIWHOM mopTane © JOCTYIHO B DJJCKTPOHHOW (opMe TONBKO uepes
opuIManbHble CalThl OpraHoB (OpraHu3aluil), MPEIOCTABIAIONIMX YCIYTH, WIH Yepe3
CHEIMAIM3UPOBAHHBIX OMNEpaTOPOB, B TOM uucie 3a miary. [Ipu 3TomM Takue calThl 4acTo He
UHTETPUPOBaHB ¢ EnuHeiM  mopTtasioMm W EauHON  cuctemMoil  MIOCHTHQUKAIUK U
ayreHTU(UKAUA. AHAJIOTHYHO OOCTOAT Jena C  yciayramH, TMpeAoCTaBIsIeMbIMA Ha
PErMOHAIbHOM M MYHMIIMIIAJIbHOM YPOBHSX. YKa3aHHbBIE OOCTOSATENbCTBA TPEOYIOT OT rpaskIaH
MHOTOKPATHBIX PETUCTpAllMid M MPEIOCTABICHUS OJHUX W TEX >K€ MEePCOHATBHBIX JaHHBIX
pa3JIMYHBIM OTlepaTopaM MH(POPMAIIMOHHBIX CUCTEM.

[Ipu nepexo/ie Ha MPEOCTABICHUE YCIYT B AJIEKTPOHHOM BHUJIE, TaK JK€ KaK U MPU OpraHu3aIun
MEXBEJIOMCTBEHHOTO B3aUMOJACHMCTBUS, HE TMPOBOJUTCS ONTHUMH3AIUS aJMHUHHCTPATHBHBIX
MpOLEAYp, YTO HE MO3BOJSET peau30BaTh MPEUMYIIECTBA aBTOMAaTH3aMu. Pacxoasl opraHoB
(opranu3anuii), NpeJOCTABISIONINX YCIYyTH, HA B3aUMOJICUCTBUE C 3asBUTEIIIMH, HECMOTPS Ha
3HAYUTENIbHBIC OFO/KETHBIC PACX0/Ibl Ha HHPOPMAITMOHHO-KOMMYHUKAIIMOHHBIC TEXHOJIOTHH, HE
COKpAIIaoTCsl.

He co3ganbl ynoOHbIE U JOCTYIHBIE MEXaHU3MBbI TIEPEBOAA JOKYMEHTOB U3 OyMa)KHOU (OpPMBI B
AJIEKTPOHHYIO, a TIpaBoBasg 0a3a MPENOCTaBICHUS YCIYyr 4YacTO HE NperycMaTpUBaeT
IEKTPOHHON (HOPMBI B3auMoecTBHs. Hampumep, JHIIb Ui €IUHUYHBIX YCIYT YCTaHOBIICHA
JOIYCTUMOCTh JUCTAHIIMOHHOM IM0/Jauyu 3asBJICHUS W MOJIYYCHUS pe3yibTaTa MpeloCTaBIICHUs
YCIIYT, YTBEPKACHBI HOPMATUBHBIM TPAaBOBBIM AaKTOM DJEKTPOHHBIE (OpPMBI 3asBICHUIA, a
pe3yabTaThl TPEAOCTABICHHBIX YCIYT WMEIOT BCE HEOOXOIUMBIE PEKBU3HTHI, 3aBEPEHBI
AJIEKTPOHHOW TIOANMHUCHI0 M MOTYT UCIOJIB30BAaThCS TMPH B3aMMOJIEUCTBHUM C OpraHaMu
(opranuzanusMu), TPeIOCTABISIONIMMHI YCIyTH, U B TpakJaHCKOM oOopote. Mcmonb3oBaHue
AIIEKTPOHHON (OPMBI MONYUEHHUSI YCAYT B PEAKUX CIydasX YMEHbIIAET NJIS 3asBUTENS YUCIIO
MOCEIIeHN  opraHa  (OpraHu3aliu), NPEIOCTABJISIONIET0  yCIyTH, WIH  yCTpaHsET
HEO0OXOIMMOCTh MOJaYl OYMaXKHBIX JTOKYMEHTOB.

AYIUT TEKYIIET0 COCTOSIHUSA HHPPACTPYKTYPHI AITEKTPOHHOTO B3aUMOICHCTBUS JEMOHCTPUPYET
P TEeXHUYECKUX W  OPraHHW3alMOHHBIX  HEJOCTAaTKOB, OTPAaHUYMBAIOIINX  pa3BHUTHE
AJIEKTPOHHOTO TPABUTENbCTBA, TaK KaK OHA CO3/1aBajlach IIOCJIEAOBATENbHO, IO Mepe
BO3HUKHOBEHMSI HOBBIX  3ajJa4, 0€3 TMPOEKTUPOBAHUS TEXHUUYECKOW  apXUTEKTYPHI,
CTaHJapTH3alMU BHEIIHUX HWHTep(}ENCcoB, MOMKHOTO JOKYMEHTHPOBAaHHUS HH(OPMAIIMOHHBIX
CUCTeM U TopsAaka ux odkcrryaranuu. CdopMupoBaHHas WHOPACTPyKTypa SIEKTPOHHOTO
B3aUMOJICHCTBUS HEIOCTATOYHO yIpaBisieMa U UMEET OTPAaHUYCHHS 10 pa3BUTHIO. V30bITOUHBIE
APXHUTEKTYpHBIC pEIIeHUsT BEAyT K 3aBBIIMICHHBIM 3aTpaTaM Ha TOJACPKKY U JKCIUTyaTallHio
JIOPOTOCTOSIIET0 M OBICTPO ycTapeBaromero odopymoBanus. [Ipu 3TOM B CHIIy NPUHSATHIX
MPOEKTHBIX W OPTaHMU3AlMOHHBIX PEHICHWH POCT YHCa TMOb30oBaTeNell HHPPACTPYKTYpPhI
AJIEKTPOHHOTO B3aUMOJICHCTBUS M HArpy3KU Ha HEE BEJET K €€ HEONPaBJIaHHOMY YCIOKHEHHIO,



MOBBIIICHHOW HAarpy3ke Ha €€ JJIEMEHTBI, K POCTY H3AEPKEK Ha MOAJNEPKKY U pa3BUTHE,
CHI)KAET HaJIe)KHOCTh (DYHKIIMOHUPOBAHUS.
B Hacrosiiiee BpeMsi OCHOBHBIMU OpraHaMu, OCYLIECTBIIIOIIMMH YIIPABJICHUE U KOOPJIAUHALIUIO B
00JacTsIX, CB3aHHBIX ¢ (JOPMUPOBAHUEM IIIEKTPOHHOTO MPABUTEIHCTBA, SIBIISIOTCS:
MUHHUCTEPCTBO CBSA3M M MAaCCOBBIX KOMMYyHUKalui Poccuiickoit denepanuy;
MuHuCTEpCTBO SKOHOMHUYECKOT0 pa3BuTus Poccuiickoit dexneparuu;
[TpaBuTEeNbCTBEHHAST KOMHUCCHSL [0 HCIIOJIB30BAHUIO HWH(MOPMAIIMOHHBIX TEXHOJIOTUW IS
YIIYUYILICHHS KQUeCTBA KU3HU U YCIOBUN BEACHUS MPEANPUHUMATEIIbCKON AEATEIbHOCTH;
[TpaBuTENnbCTBEHHAS! KOMHUCCHS 110 IPOBEACHUIO aIMUHUCTPATUBHOMN pedOpMBI.
HopmartuBHbiMu npaBoBbiMu akTaMu lIpaButensctBa Poccuiickoit ®denepanuu MoIHOMOYUS
YKa3aHHBIX OPraHOB paclpeesieHbI CICIYIOIINM 00pa3oM:
GYHKIIMM [0  METOJOJIOTMYECKOH, KOHCYJIbTAI[AOHHOM TOMIEPKKE W  MOHUTOPHHTY
ONTUMM3AIMU TOPSIIKA MPEAOCTABICHUS YCIYT M HCIOIHEHUS (YHKIMNA HAXOAATCA B BEICHUU
MuHmucTEepCTBa 9KOHOMUYECKOTO pa3BuTus Poccuiickoit denepanuu;
ocTalmbHble (YHKIMKW TI0O Pa3BUTHUIO JJICKTPOHHOTO IPABUTEIBCTBA, B TOM YHCIE TIO
(GOpMUPOBAHUIO HHPPACTPYKTYPHI SJIECKTPOHHOTO B3aUMOJCUCTBHS M KOOPIWHAIIMH PACXOJIOB
Ha BEJAOMCTBEHHYIO HH(]OpMaTH3aluio, - B BeICHMM MMHHUCTEPCTBA CBA3M M MAaCCOBBIX
KOMMYHUKalui Poccuiickoit @enepannu.
[IpaBUTENHCTBEHHAS] KOMHCCHSI 10 MCIOJIb30BAaHUIO HWH(OPMAIMOHHBIX TEXHOJIOTHUH ISt
YIYUYIICHUS KayecTBa >KU3HU M YCJIOBUM BEICHUS NPEANPUHUMATENBCKOU JEATEIBHOCTH
o0JasaeT moJTHOMOYHMAME B chepe HHPOopMaTH3AIUU TOCYJapCTBEHHOTO yrpaBieHus. Opranom,
KOOPJAMHHUPYIOIIUM  Mpouecc  pehopMHpOBaHUS  TOCYAApCTBEHHOTO  YIpPaBIEHUS U
OTBETCTBEHHBIM 3a TMPOBEIACHUE OPraHU3AIMOHHBIX M YIPABICHYECKUX MEPOMPHUSATUN T10
pedopmupoBaHuio OpraHOB BiACTH, siBNsieTcsa [IpaBUTEIBCTBEHHAs] KOMHUCCHS 1O TPOBEICHUIO
aMUHHUCTPATUBHOU PEPOPMBL.

II. Lleneras moaenn
Mepsl, mnpenycmorpenHble KoHuenmueil, HampaBieHbl Ha MOBbIIIEHHE 3()PeKTUBHOCTU
JeSTeNIbHOCTH 10 opmupoBanuto B Poccuiickoit denepanny 37€KTPOHHOTO MPABUTEILCTBA U
MPEANOJaratoT IMOBBIIIEHUE JOJIU TPaK/IaH, HUCIOJIb3YIOIIMX MEXaHW3M IOJIy4eHHsS YCIYyTr B
ANIEKTPOHHOM BHUJIE, 10 70 mpoueHToB. Peann3zanus yka3aHHBIX Mep Tak)Ke MO3BOJUT MOBBICUTH
YPOBEHb YAOBJIETBOPEHHOCTH TrpaxiaaH Poccuiickonn denepanuyu KaueCTBOM NPEAOCTaBICHHUS
yciyr 10 90 mpo1eHTOB.
Jnst mocTukeHusl yKa3aHHBIX TMOKaszarejael HeoOXOAMMO OOeCHeduTh TpakAaHaM YAOOCTBO U
MPEACKa3yeMOCTh MpoLeayp B3aUMO/ICHCTBUSA c opraHaMu (opranuzanusmn),
MPEIOCTABIIAIOIIMMH YCIYTH, TP MOJIYYEeHHH yciyr. lIporeaypbsl monydeHus: yCiayr JOJKHBI
OTBEYaTh OOOCHOBAaHHBIM OXXUJAHUSAM TpaklaH, CHOPMUPOBAHHBIM B PE3YJIbTAT€ WX OIBITA
B3aMIMOJICHCTBHSI C OpraHM3alMsIMH, pPabOTArOIMMHU HAa KOHKYPEHTHBIX DPBIHKAX (MHTEPHET-
MarasuHamu, OaHkamu u Jp.). MHTepdelicel, peanusyroniue B3aWMOACHCTBHE C OpraHaMH
(opraHu3anusMu), TPEIOCTABISAIONIMMUA YCIAYTH, TOJDKHBI OBITh YIOOHBIMH W TOHSATHBIMHU.
[IpoexkTupoBaHME pErJIaMEHTOB B3aUMOJECHCTBUS U DJIEMEHTOB UHTep(delcoB, OIleHKa
MOHMMAaHUA W yA00CTBa pPEaTU30BAaHHBIX TMPOIEAYp IOHKHA OCYIIECTBISATHCS Ha OCHOBE
W3YYCHHUS CIICHAPUEB TMOBEACHUS TPAXKIaH C MOMOIIBIO OMPOCHBIX METOJOB M (HOKyC-TPYIIIL.
TpeGoBanusi K TIpoleaypaM TMPEIOCTaBICHUS YCIYT, HAMpaBJICHHbIE Ha OOECIEUCHHE WX

y2106HOl"0 " IMOHATHOI'O MCIIOJIb30BaHMsA, JOJIXKHBI OBITE 3aKpCIJICHBI HOPMAaTUBHO.



3adBUTEINIO JAOJKHBI MPEAOCTABIATHCS yIOOHBIE CEPBUCHI NICHTU(UKALMN U ayTEHTU(PHUKALUH,
HaBUTAL[MOHHBIE U TIOMCKOBBIE CEPBUCHI, HH(POPMALHA O JOCTYIHBIX €My yClyrax, B TOM 4UCIIe
B INpUBA3KE K  JKU3HEHHBIM  CHUTyalUsiM, KOHTEKCTHBIE  IOJCKa3KH,  CEPBUCHI
ABTOMATH3UPOBAHHOTO 3aroyiHeHUsT (OpM 3asBICHUN C HCHOJIB30BAHUEM IEPCOHAIBHBIX
JTAHHBIX ¥ UHBIX CBEJICHUM, JOCTYIHbIX OpraHy (OpraHu3aluK), IPeI0CTaBISAIOIIEMY YCIYTH.

B ciaydsae HepaboOTOCIIOCOOHOCTM TeX WM MHBIX CEpBUCOB II0JI30BATENIO0  JOJDKHA
CBOEBPEMEHHO TMPENOCTaBIAThCA HMH(pOpManus 00 ITOM, a TaKkKe O CPOKE BOCCTAHOBJICHUS
paboTOCTIOCOOHOCTH. 3asBUTENIO JOJDKHBI OBITh JIOCTYIIHBI WHTEPAKTHBHBIE WHCTPYMEHTHI
OLICHKH Ka4eCTBa IPOLEAYP NPEAOCTaBICHUS YCIIYT.

B cootBercTBUM ¢ 3akoHomarenbcTBOM Poccuiickoii ®Denepauuu  3asgBUTENIO  JIOJKHBI
IIPEIOCTABIIATHCSA CPENCTBA OTOOPAKEHUS COAEP)KAHUS JTOKYMEHTOB, IOJIUCHIBAEMBIX UM B
AJIEKTPOHHOM BUJIE.

HeobxonumMo Takke MHHMMHU3MPOBAaTh BpPEMEHHblE M (DMHAHCOBBIE pPACXOIbl TIPAXKAAH,
CBSA3aHHbBIEC C IIOJYYCHHMEM YCIYr. 3asBUTENb JOJDKEH II0JIydaTb YCIYI'M C MUHUMAaJIbHBIMHU
BPEMEHHBIMU 3aTpaTaMH, BKJIIOYas 3aTpaTbl Ha IOATOTOBKY JIOKYMEHTOB, PETHCTPALMIO Ha
nopTanax, oOydeHne paboTe ¢ HOBBIMH TEXHOJOTHSMH, MOCEHICHHWE OPraHOB (OpraHM3anuii),
IIPEIOCTABIAIOIINX YCIYTH, OXUAAHME B OUYEPEIM, OXHMIAHHUE Ppe3ylbTaTa IPeJOCTaBICHUS
yCIyT, a TaKKe ¢ MUHUMAJIbHBIMU (DMHAHCOBBIMH 3aTpaTaMu, BKIIIOYasi KaK 3aTpaThl HA OIUIATY
rOCyJapCTBEHHON TMOUUTMHBI, TAK M COMYTCTBYIONIME Heo(HUIMaIbHBIE pacxo/sl (oOpalieHue K
NOCpeHUKAM, MPHOOpEeTEeHHEe MpPOrpaMMHOIO  OOecleyeHusl, KOHCYJIbTallMM U JIp.).
MuHuMH3aLuu TaKXKe MOMJIEKUT YHUCIIO ITOCEIEHNUN BEJOMCTBA.

[Tponerypsl MostydyeHHs YCIyT JTOJKHBI OBITh IO BO3MOKHOCTH (DOpMaIN30BaHbl, IPEXK/IE BCEro
B YaCTH NMPHUYNH, KACAIOUINXCS OTKa3a B IPEAOCTaBICHUH ycIyr. Bece Heo0XoanMbIe IpOLeypHl,
TpeOOBaHUS K I'pa)kJIaHWHY, KPUTEPUU MPUHATHUS PEIICHUN yCTaHABIMBAIOTCS HOPMATHUBHO, a
TAK)K€ JOINOJIHUTENBHO M3JIararoTcs Ha JOCTYIIHOM MU 3asBUTENSA SA3bIKE. YCIYTH JOJDKHBI
OPOMTH ayAWUT M ONTHMH3AIMIO, HAIPABJICHHBIE Ha COKpallleHHe TpeOOBaHUM K 3asgBUTENAM, UX
(MHAHCOBBIX U BPEMEHHBIX PAaCXO0/I0B.

Baxxno obecnieunTs rpaxaaHaM JOCTYMHOCTh pa3iHYHbIX (opM (CIIOCOOOB) MOJIYyUYEHHUS YCIIYT.
['paxgaHuHy JOJMKHBI OBITH 1O €ro BbIOOpPY JOCTYNHBI CIEAYIOIIHE CHocoObl M (OPMBI
B3aMMOJIEHCTBUSA ¢ OpraHaMu (OpraHu3alMsIMuU), MPEJOCTaBISIOIUMH YCIYTH:

OYyHOEe  oOOpalieHHMe B  TEppPUTOpPHAIbHOE  MOApa3JeieHHe  opraHa (OpraHu3alun),
MPEIOCTABIISAIONIET0 YCIYTH, WIM MHOTO(QYHKIMOHAIbHBIE LEHTPHl IPEIOCTABICHUS YCIyT
(tastee - MHOTO()YHKIIMOHAJIbHBIE LICHTPHI);

oOpaiieHre B OJEKTPOHHOM BHJE [0 TEJIEKOMMYHHKAIIMOHHBIM KaHajaM CBS3H C
WCIIOJIb30BAHUEM JJIEKTPOHHOW MOANMCH 4Yepe3 EAuHbI MopTam WM pEerMOHAIBHBIE MOPTaIbI
rOCY/IapCTBEHHBIX YCIYyT, O(UIMaIbHBIE CAaHThl OPraHoB (OpraHu3aluil), MPEAOCTABISIOIINX
YCIIyTH;

oOpamieHre Mo KaHajaM Tele(OHHOM CBS3M, BKJIIOYas MOOWJIBHYIO CBS3b, B TOM 4YHCIE
MOCPEACTBOM HaNpaBleHUsI KOPOTKUX TEKCTOBBIX COOOIIEHUI;

oOpareHue mocpeICTBOM MOYTOBOM (KYpbEepCKO) CBSI3U U 1.

JomxkHa ObITh oOecrieyeHa BO3MOYKHOCTH HMCIIOJIb30BAaHUS pa3iMyHbIX (OpM M COCOOOB mpu
MIOJIyYEHUU OJHOW YCIIyTH, HalpuMep, Mojaya 3asBJICHHs C HCIOJIb30BaHUEM IEPCOHAIBHOTO
KOMIIBIOTEpA, OTCIIEKUBAHUE XOJAa MPEAOCTABICHUS YCIYT C MOMOIIBI0 KOPOTKHX TEKCTOBBIX
COOOIlleHUH, MOJIyueHHEe pe3yJbTaTa yYCIyrd B MHOTO(QYHKIIMOHAJIbHOM LIEHTPE MO MECTy



BpeMEHHOTo mpeObiBaHusa. Habop mocTymHBIX A Tpaxaad croco0oB, GopM U MHCTPYMEHTOB
B3aUMOJICHICTBUS JOJDKEH OBbITh HOPMATUBHO OIpENeNIeH Ul KaXIOW aJIMUHHMCTPATUBHOU
MPOLEAYPbl B COCTABE YCIYTH, NpEAnoyararolmeid Takoe B3auMmojercrBue. He nomyctuma
OpraHM3alys 10CTyIa K yCIyraM 4epe3 IUIaTHBIX CHEUaIN3UPOBAaHHBIX IOCPEIHUKOB.
ITpu 3TOM 3asBUTENb OMKEH MMETh JIOCTYIl K yCllyram, MpeJocTaBiIseMbIM Ha (eaepaJbHOM
YpOBHE, IpU OOpalleHuu B JIIOOOH TEppPUTOpUANBHBIM oOpraH (¢enepaabHOro opraHa
UCTIOJIHUTENIBHOW ~ BJIACTH,  TOCYAApCTBEHHOro  BHEOIO/KETHOro  ¢oHIa  WIM B
MHOTO()YHKIIMOHAJIBHBIA IIEHTP BHE 3aBHCUMOCTH OT MECTa PETHCTpAallMUd WIA NpeObIBaHUS
3asBUTEJIS.
[Topsimok UcIOMHEHUs POYMX MPOLEAYP B COCTaBE YCIYI'H, HE CBSI3aHHBIX C B3aUMOJECHCTBUEM
C 3asBHTENIEM, HE JOJDKEH 3aBHCETh OT UCIOJIBb3YEMBIX CIIOCOOOB B3aUMOJCHCTBUS B UX (POPMBI
(ounas wim 3nexTpoHHas). LlerecooOpazHo paccMOTPETh BO3MOXKHOCTh YCTAHOBJICHHUSI Pa3HBIX
pasMepoB NOUUIMH M CPOKOB IPENOCTABIEHUS YCIYyr A pa3iMyHbIX CrocoOoB (dopMm) B
3aBUCUMOCTH OT M3JIEPKEK Ha UX peallu3alui0 M TeXHUYECKHX BO3MOXKHOCTEH, CBSI3aHHBIX C
BBIOpaHHBIM criocoboMm  (popmoif) B3ammoxelicTBUs. He momycTuMo yCTaHOBIEHHE st
[oJIyyaTelss yCiayr JOINOJHMUTEIBbHOM OIjaTbl B CBSA3M C OOpallleHHeM K TeM WIM HHBIM
HOCPEIHUKAM, PEATM3YIOLIUM JIOCTYII K YCIYyTraM.
OTKa3 OT TPaAMLMOHHBIX (OYHBIX) CIIOCOOOB MPEIOCTABIECHUS YCIYT B CBSI3U C UX IEPEBOJIOM B
QJIEKTPOHHBIA BHJ HE JOIMycKaeTcs. Takue OTKa3bl MOTYT YCTAHABIIMBATHCA TOJBKO
(denepanbHbBIM 3aKOHOM WM 3aKOHOM cyObekTa Poccuiickoit denepanny B OTHOLIEHUH YCIYT,
IPEJOCTABIIAEMBIX COOTBETCTBEHHO Ha (pe/iepaIbHOM M PETUOHAIBHOM YPOBHSIX.
Heo6xonnmo obecnieunTs 3asBUTEISAM €IUHYIO TOUKY JJOCTYIA K ycayraM. ['pakjaHuHy JOKeH
OBITH JTOCTYIIEH CEpPBHUC, 00ECIeUMBAIOMINN OTOOPAKEHHE TEKYIIETo CTaTryca MpeaoCTaBICHUS
yCIyI, COXpaHEHHE HCTOpUU OOpallleHuil 3a TNOJyYeHUEM YCIYr, BKJIKOYas XpaHEHUE
pe3ysbTaTOB TaKUX OOpaIleHUH, TOKYMEHTOB B 3JIEKTPOHHOW (hopme, a Takke oTOOpakeHHe
UHPOPMALIUU O XO/I€ PACCMOTPEHMS ’Kano0, MOJaHHBIX Ha pelleHus U aAeicTBus (Oe3aelicTBue),
COBEpUIEHHbIE NPHU MPEAOCTABICHUM YCIYT, U PEUIeHUH MO HUM (€AMHBIN JIMYHBIA KaOWHET)
HE3aBHCHMO OT TOr0, KaKMM OpraHoM (OopraHu3ainuei), IpeIoCTaBIsIOIUM YCIYTY, U MO KaKoi
nporenype (TpaJUIMOHHON MM 3JEKTPOHHOM) MPEAOCTAaBISUIMNCH YCIYrM WM I10/aBajiach
xKanooa.
['pakiaHuH JOKEH UMETh BO3MOXKHOCTH IPENOCTaBIIATh B OpraH (OpraHU3aluio),
MPEIOCTABISAIONIUN YCIYTH, JOKYMEHTHI (IOATBEPKIATh IOpUANYEecKUE (aKThl), XpaHsSIIUeCs B
€/IMHOM JIMYHOM KaOHHeTe.
Jlis nocTiKeHus Lened W peleHus 3aaad, NpeaycMOTpeHHBIX KoHuenuuei, ToMKHBI ObITh
pean30BaHbl MEPONPUATHUS IO CIEAYIOIIMM HaIllPaBICHUAM JESTEIbHOCTH:
ONTUMM3ALMS IPOLIETYP IPEIOCTABIECHUS YCIYT;
COBEpILEHCTBOBAHUE HHPPACTPYKTYPHI JIEKTPOHHOTO B3aUMOICHCTBUS;
COBEPILIEHCTBOBAHME  HMHCTPYMEHTOB  yIpaBlieHUs  (OPMHPOBAHHEM  3JIEKTPOHHOTO
MIPaBUTENHCTBA.

III. OnTrMu3anus mpouexyp NpeaoCTABICHUS YCIyT
Jiis  onTMMHM3aLMU  OpoleNyp peJOCTaBIE€HUS  YyCIyr HeoO0XoauMo  chopMHpOBATh
COOTBETCTBYIOILYIO METOJI0JIOTHIO, IPUMEHUB €€ B OTHOLIEHUH YCIIYT, BKIIOYEHHBIX:



B NPUMEPHBIH  TepedYeHb  YCAYyr, TOMISKANMX  I[EPBOOYEPETHON  ONTHMU3AINH,
NPEJOCTABIISIEMBIX (eIepaIbHBIMU OpTaHaAMH HCIIOJIHUTEIFHON BJIACTH WM TOCYIapCTBEHHBIMU
BHEOIOKeTHBIME (poHIamu, coriacHo npuiiokeHuio N 1;

B IPUMEPHBIM  MepedeHb  yCIyr, MOMJIeKAIUX  MEPBOOYEPETHON  ONTHUMH3ALUU,
MPEIOCTaBIIEMBIX OpPraHaMH HWCIIOJIHMTEIbHON BiIacTU CyOBekToB Poccuiickoir deneparuu,
OpraHaMHl MECTHOTO CaMOYIPABJICHUS WM JIPYTUMH OpPraHu3alMsIMU, B KOTOPBIX pa3MellaeTcs
rOCy/IapCTBEHHOE WJIM MYHUIIUIIAILHOE 3a/I1aHue (3aKa3), coryiacHo mpuioxernio N 2.

B wmeroponoruum ontuMuszanuM - NpoLENYp HEOOXOOUMO IPEAYCMOTPETh  BBINOJIHEHUE
CJEYIOLIUX MEPOIPUATUN:

omnpezeneHue TpeOOBaHMM K TOJIb30BATEIIbCKUM XapaKTEpPUCTUKAM YCIyr U pa3paboTka
METOJIMYECKUX YKa3aHUM 110 UX pealln3aluy;

ONTUMM3AIMS TOPSAIKA MEKBEIOMCTBCHHOTO HH(POPMAIIMOHHOTO B3aUMOJICHCTBUS  MPU
MIPEI0CTABIEHNUHN YCIIYT;

ONTUMM3AIMS TOpAIKA pPa3pabOTKM U YTBEPXKIEHUS aJMHHHCTPATHBHBIX PETJIaMEHTOB
IIPEIOCTABIIECHUS YCIYT;

IpUJlaHue IPaBOBOro craTyca (opMaM JOKYMEHTOB, HCIOJb3YEMBbIM IPU IPEIOCTABICHUU
YCIYT;

ONTUMU3ALMS NPETOCTABICHUS YCIIYT.

[lepexon Ha IpeOCTAaBIEHUE YCIYT B 3JIEKTPOHHOM BUJIE, HE BOLLIEAIINX B IPUMEPHBIC IEPEUHU
yenyr, npeaycMmoTpenusie npuiokenusvu N 1 u 2 k. KoHnennuu, ocymecTBisieTcs ¢ y4eToM

nojoxeHuid KoHLenmuu M B COOTBETCTBUM C IIPAaBOBBIMM aKTaMU M IUIAaHAMH OPIraHOB
rOCyJapCTBEHHON BJIACTH, OPraHOB T'OCYAAPCTBEHHBIX BHEOKDKETHBIX (DPOHIOB M OpraHoB
MECTHOI'O CaMOYIIPABJICHUS.
Peanuzanus meponpusiTuii Mo ONTHUMM3ALUK MPOLELYpP HPEIOCTABICHUS YCIyr MPEojaraet
BHECEHHE U3MEHEHUI B HOPMATHBHbIE [TPABOBBIE AKThI, @ TAKXKE pa3pabOTKy HOBBIX AKTOB.
1. OcHOBHBIE PUHIIMIIBI ONTUMHU3ALMH ITPOLIETYP
MIPEIOCTABIICHUS YCIYT

OCHOBHBIMU IPUHLIUIIAMH ONITUMU3ALNAN IPOLEAYD NPEAOCTABICHUS YCIYT SBISAIOTCA:
INPUOPUTET JUCTAHIIMOHHOTO B3aUMOJCHCTBUS MEXAy 3asBUTENeM (IpaXAaHUHOM WIIU
IOPUAMYECKUM JIMIIOM, OOpaTUBIIMMHUCS 32 MOJIyUEHUEM YCIyTU) U OpraHamMu (OpraHu3alusMu),
IPEIOCTABIAIOMUMU  yciyru. s mpouenyp, CBSA3aHHBIX C  B3aUMOJEHCTBUEM MEXIY
3asgBUTENEM M oOpraHamu (OpraHu3alUsIMH), MPEJOCTABISIOLMMH YCIYTH, JOJDKHA OBITH
o0ecrieyeHa BO3MOXHOCTb OCYHIECTBIATH  yKa3aHHOE B3aMMOJACHCTBUE JUCTAHIMOHHO.
O0s13aTeNbHOCTh JIMYHOU SIBKHM TpaKJaHUHA JOJIKHA COXPAHATHCS TOJBKO MPU HEOOXOAMMOCTH
YCTQHOBJICHHUSI JIMYHOCTM M OYHOI'O TOATBEPXKACHUS JIEECIOCOOHOCTH, a TaKXkKe IpH
HEOOXO/MMOCTH TPE/CTABICHUs] MaTEpUAIBbHBIX OOBEKTOB, KOTOpble HE MOTYT OBITh
HaIpPaBJIEHbI C UCTIOJIb30BAaHUEM ITOYTOBOH (KYphEPCKOM) CBSI3U WIIM Yepe3 NMPeACTaBUTENS;
IPUOPUTET aBTOMATHYECKUX TMPOLEAYp MpPeNoCTaBIE€HUS YCIYyr. AJMHUHUCTPATUBHbIE
IpoIeyphl MPEJOCTABICHUS YCIYT JOJDKHBI BBIMOJHATHCS B aBTOMAaTHMYECKOM pexume 0e3
ydacTusi OTBETCTBEHHOIO JIMIA, 3a HCKIIOUEHUEM CIy4yaeB, Korja aBTOMaTH3alus
COOTBETCTBYIOILIMX JEWCTBUIA HEBO3MOXKHA MM 3KOHOMHUYeckH HeapdektuBHa. [Ipoueaypsl,
pe3yNbTaThl KOTOPBIX OMNPENENAIOTCS NEHCTBUAMU WM PEHICHUSIMH OTBETCTBEHHOIO JIHIIA,
JIOJDKHBI  OBITH BBIJCNIEHBl M 3aKpeIyIeHbl HOPMAaTUBHO. Jlisi mpolenyp, BBINOJIHSAEMBIX B
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ABTOMATUYECKOM pEeXHME, W HUCHOJHSIIOUMX HX HHMOPMAIMOHHBIX CHCTEM JOJDKHBI OBIThH
orpezieNieHbl OTBETCTBEHHBIE 32 MX pabOTy NOJKHOCTHBIE una. g kax 1o nHGopMalnoHHON
CHCTEMBI JIOJKHBI OBITH OIPEIEIIEHBl U PEATM30BaHbl COBEPIIAEMBIE C UX TTOMOIIBI0 MEXaHU3MbI
OTIEPATUBHOTO PETIIAMEHTHPOBAHHOTO MPEOIOJICHHS OTMOOYHBIX NEHCTBUM (Oe31eCTBYS);
COKpAIllCHUE CPOKOB IMPEIOCTABICHUS YCIYI, COKpAIlEHHE YHUClIa JOKYMEHTOB, YIPOLIECHUE
npoueAayp. B oTHOmeHMM KaXIoW yciyru JObKHAa OBITh paccMOTpEeHa BO3MOKHOCTD
COKpAILLEHUSI 4YMCJIA BXOJHBIX JIOKYMEHTOB, COKpAIllEHUS CPOKOB IIPEJOCTaBIECHUS YCIYTH,
COKpALLEHUS YHciIa IPOLEAYp U IPYrue BO3MOKHOCTH CHUYKEHUS PETYJIUPYIOLIET0 BO3AEHCTBUS
JUTSL 3asIBUTEIICH, B TOM YHCIIE OTKa3 OT CaMOM yCIyTH B Cllydae MpU3HAHUS ee W30bITOYHOM.
2. TpeGoBaHMs K MOJIH30BATEILCKUM XapaKTEPUCTHKAM YCIYT
B Hacrosiee Bpems TpeOoBaHMS K I10JIb30BaTEIbCKUM XapaKTEPUCTUKAM YCIyT OTCYTCTBYIOT. B
3akoHomarenscTBe  Poccmiickon — @enepauuu  gaeTcs  OTKPbITass  TPAKTOBKA — IOHSATHS
"mpenocTaBlieHHEe ycIyr B JJeKTpoHHOH Qopme". IlonsTtue '"sTambl Tmepexojga Ha
MPEIOCTAaBIICHUE YCIAYT B 3JIEKTPOHHOM BHUE" B HOPMAaTHBHO-IIPABOBOI 06a3e BBEIEHO, HO HOCUT
HEKOHKPETHbIN Xapakrep. [IpakTuyecku OTCyTCTBYIOT METOJMYECKHE MAaTEpUAIIbI IO MEPEXOAY
Ha T[PEJOCTaBICHME YCIAYyr B DJ3JEKTPOHHOM BHJIE€ M OOECIEUEHHI0 MX KadecTBa U
NOTPEOUTENBCKUX XaPaKTEPUCTUK. DTO MPUBOIUT K MIPOU3BOILHOMY TOJIKOBAHUIO BEIOMCTBAMHU
YKa3aHHBIX MOHSATUNA W HE MO3BOJISIET MOJHOLIEHHO KOHTPOJIMPOBATh M OLIEHUBATh KaueCTBO
IIPEIOCTABIICHUS YCIYT.
VYkazanHble IpoOesbl He0OX0IMMO BOCIIOJIHUTE M pacCMaTpuBaTh NEPEX0] Ha MPEAOCTaBICHUE
B 3JIEKTPOHHOM BHUJE HE YCIYTd LEIUKOM, a OTAEIbHBIX aJIMUHHCTPATUBHBIX IPOLEIYP, B TOM
Yuclie pealu3alli0 B JJIEKTPOHHOM BHJE CIOCOOOB B3aMMOACHCTBHS C 3asgBUTENEM Ha
pPa3IUYHBIX CTAgUsAX MPEJOCTAaBICHUS Yyciayr. VYciyra [JoJDKHa paccMaTpuBaThbCs —Kak
COBOKYITHOCTh aJIMMHHMCTPATUBHBIX IpoueAyp (MpoBepKa KOMIUIEKTHOCTU JIOKYMEHTOB, IIPUEM
3asBJICHUS, 3alKMCh HA JIMYHBII MpHEM, BblJadya pe3yjbTaTa yCIAyrd U Jp.), © B OTHOILICHUU
KOKIOW TNpOLEnypbl IODKHO IPUHUMATBCS PEIIEHHE O BO3MOYKHOCTH €€ BBIOJIHEHHS B
AIIEKTPOHHOM BHJIE. J{J1s1 KaKJJ0TO OJJHOPOJIHOTO Kilacca aIMUHUCTPATUBHBIX MPOLETYP AOKHBI
ObITh BbIpaOOTaHbl TpeOOBaHUS K MOPSAAKY HUX MCIHOJHEHHS] B JJEKTPOHHOM BHUAE U
METOAMYECKHE PEKOMEHJAllMd MO0 O0ECNeUYeHUI0 YIOBICTBOPUTENBHOTO JJs  3asBUTEINA
KauecTBa.
3. OnTumu3anus nopsaKa MeKBeIOMCTBEHHOIO HH(OPMAaLlMOHHOTO
B3aMMO/JICHCTBUS MPU IPEJOCTABICHUH YCIYT

AHainM3  TOPaKTUKM  MEXBEIOMCTBEHHOTO  HMH(OPMAIIMOHHOTO  B3aUMOJICHCTBUS  NpHU
IPEIOCTABIEHUN YCIYT (J1ajgee - MEeXBEJOMCTBEHHOE B3aMMOJCICTBHE) MO3BOJUI BBISIBUTH
HaJIN4YMe CIEAYIOIIUX MpodIIeM.

Bo-niepBbIX, MOPSAAOK IPOEKTUPOBAHMS, COIIACOBAHUSA U OCYILIECTBICHUS MEKBEIOMCTBEHHOIO
B3aMMOJICHCTBUS Ha (QenepaibHOM YpOBHE M MeEXIy (enepaqbHbIMM M PpPErMOHAIbHBIMU
(MyHUIIMTIAILHBIMH ) OpraHamMu otiudaercs. He yperynaupoBano HajiexxanumM o0pa3oM ydactue
B MEKBEJIOMCTBEHHOM B3aMMOJIECHCTBUM IIOJBEIOMCTBEHHBIX OpraHaM roCyJapCTBEHHOM BIIACTH
OpraHu3alnui, KpeIUTHBIX OpraHU3alyil, HOTApUYCOB U MHBIX KOHTPAarcHTOB, HE SBIAIOLINUXCS
OpraHaMy rocyJapCTBEHHOH BIIACTH MJIM OpraHaMU MECTHOI'O CaMOyIpaBiieHUs. PeryinpoBanue
orpaHnumuBaerca yrBepxkaAeHHbIM [IpaBurensctBoM Poccuiickoir ®enepanyu  nepeyHeM
JIOKYMEHTOB (CBe/IeHUi1), 0OMEH KOTOPBIMU MEX]y (erepaabHbIMI OpraHaMH UCTIOTHUTEIbHON



BJIACTH WU KPEAWTHBIMH oOpraHu3anusmu, llentpambapiM Oankom Poccuiickoii denepanuu u
FOCYyIapCTBEHHOW  Koprmopamued  "ATEHTCTBO MO  CTPaXxOBaHUIO  BKJIAAOB"  MOXKET
OCYILIECTBIIAATBCSA C HCIOJb30BAHUEM EIUHOM CUCTEMBl MEXBEJIOMCTBEHHOIO 3JIEKTPOHHOTO
B3aUMOJICHCTBHSA (Jlasiee - crucTeMa MEXBEJOMCTBEHHOT'O B3aUMOJICHCTBUS) Oe3 perjaMeHTauu
Ipouenyp HpPOEKTUPOBAHUS, COIVIACOBAHMS M OCYUIECTBJIEHUS  MEXBEIOMCTBEHHOI'O
B3aUMO/ICHCTBUSI.

Bo-BTOpBIX, mNOAAEpKAHME AaKTyaJbHOCTH 3aKpPEIUICHHBIX B TEXHOJOTMYECKHMX KapTax
MEKBEJIOMCTBEHHOTO B3aUMOJCHCTBUS PEriiaMeHTOB OOMeHa TpeOyeT OT B3aMMOACHCTBYIOLIMX
CTOPOH 3HAYUTEJbHBIX OPraHU3aLMOHHBIX U BPEMEHHBIX PECYPCOB M HA MPAKTHUKE 3a4acCTyIO0 HE
oOecrieunBaeTcsa, a OOMEHBI OCYHIECTBIAIOTCS 0e3 JOJDKHOW MpaBOBOM OCHOBBI Ha 0asze
(haKTHUECKH pealn30BaHHBIX CEPBUCOB CUCTEMbI MEKBEIOMCTBEHHOT'O B3aUMOICHCTBHUSI.
B-Tperbux, He yCTaHOBJIEHBI ClieMaIbHbIE TPEOOBAaHUSA K MepaM IO 3aIIUTE MEPCOHAJIBHBIX
JAHHBIX, OTCYTCTBYET YTBEP>KJICHHBIH PErVIAMEHT IPOBEPKU IOJTHOMOYMN KOHTPAareHTOB Ha
JIOCTYII 1 OCHOBAaHUW ISl OTKa3a B MPEAOCTABICHUM JOCTYIA K 3alpalluBaeMbIM CBEIACHUSIM,
YTO CTAHOBUTCS KPUTUYHBIM TNPU PACHIMPEHUH Kpyra Y4YacTHUKOB MEKBEJOMCTBEHHOIO
B3aUMO/JICUCTBUA.

Jomxen ObITb chopmupoBaH YHU(DUIMUPOBAHHBIM [N BCEX YYAaCTHUKOB  MOPSAIOK
MIPOCKTUPOBAHMS, COIVIACOBAHMS M OCYIIECTBICHUS MEXBEJOMCTBEHHOI'O B3aUMOJECUCTBUSI.
Heo0OxonnMo nepeitu oT coryiacoBaHusl B3aUMOJEHCTBUS MEX/1y TapaMy B3auMO/IEHCTBYIOIIMX
OpraHoB (OpraHu3alnuii), NpPEJOCTaBISIOLIMX YCIYTd, K COIVIACOBAHUIO U YYeTy Mopsjaka
JocTyna JIoObIX OpraHoB (OpraHu3anuii) K KOHKPETHBIM JIOKYMEHTaM, HaxOJISIIUMCS B
pacmnopsHDKeHUH MHBIX OpraHoB (opranu3anwii). [yig ydera yka3aHHBIX JOKYMEHTOB HEOOXOAMMO
CO3/aTh PEECTpP MEKBEJOMCTBEHHBIX JTOKYMEHTOB B cocTaBe DenepalibHOro peecTpa YCIyT.
Heorbemiemoli 4yacThlO COTJIAaCOBAHHOIO CLEHApUs B3aWMOJAEWUCTBUS JIOJKHBI CTaTh COCTaBbI
NepeaBaeMbIX CBEJICHMM, a TakKe IpaBOBble OCHOBaHUA B3auMozeilcTBusa. (CocraBbl
NIEPEJaBaEMBbIX CBEICHHHW TaKXKe IIOAJIEKAT BHECEHUI0O B PEECTpP MEXBEIOMCTBEHHBIX
JIOKYMEHTOB.

HeobOxonuMo co3nate HWH(OPMALIMOHHYIO CHCTEMY BEAECHUS pEeecTpa MEXBEIOMCTBEHHBIX
JOKYMEHTOB (MOAyidb B cocTaBe @DenepaabHOro peectpa yciayr) U o0ecneuuTh ee
B3auMoJIeiicTBUE ¢ MH(GOPMAIMOHHBIMH CHCTEMAaMHU, COJACPXKAIUMH JOKYMEHTBHl U CBEICHUS,
HEeoOXOoauMble  JUIsl  OpraHM3allud  MEXKBEJOMCTBEHHOTO  B3aMMOJAEHCTBHS  (cucrema
ME)XBEIOMCTBEHHOTO B3auMojelcTBUs, Enunas cuctema uaeHTU(UKALIMKA U ayTeHTHU(UKALUY,
Enunas cuctema HOpMaTHBHO-CIIPaBOYHON HMH(OpMAIMM), a TaKXkKe YTBEPAUTh HEOOXOJIUMbIE
HOPMAaTHBHBIE MPABOBBIE AKTHI.

OtpenpHOM 3amauell  SBISETCS COKpAIEHHME IEepeuHsl JOKYMEHTOB, OO0S3aTeIbHBIX IS
IPEJICTaBICHUs 3asBUTEIEM IMpHU OOpallleHuu 3a MpeloCcTaBlieHueM yciyr. B mepByio odepenb
HEOO0X0/IMMO peanu3oBaTh Mepbl M0 (OPMHUPOBAHUIO €IUHBIX HMH(DOPMAIIMOHHBIX PECYPCOB,
coJiepKaliX JOKYMEHTHI (3amucu), BbliaBaemble ynpasieHusMu 3AI'C (opraHbl 3amucu akToB
IPaXXAaHCKOTO COCTOSIHUS), CBEICHHSI O PErucTpaliy MO0 MECTy XHUTEIbCTBAa M INpeObIBaHUS
(MunucrepctBo BHyTpeHHUX naen Poccuiickoii ®denepanuu), a Takke JTOKYMEHTHI O BBICIIEM
oOpa3zoBanum (MunucrepcTBo oOpa3oBanusi U Hayku Poccuiickoit denepanyn), 4To MO3BOIUT
opraHam (OpraHuzanusiM), TNPEAOCTABISAIONIMM yCIYr'M, TOJy4aTh MX @O0 KaHajlaMm
MEKBEIOMCTBEHHOTO B3aUMOIEHCTBUSI.

4. OntuMu3anys nopsaka pa3paboTKU U YTBEPKIACHHS



AIMUHHUCTPATUBHBIX PECIIIaMCHTOB

B nacrosmee BpeMsi HemHOrHM Oosiee 50 MPOIEHTOB CBEACHUH, pa3MenieHHbIX B DenepaibHoM
peecTpe yciayr u onyOiauKoBaHHBIX Ha EnuHOM moprane, oTBedaroT He0OX0IMMBIM TPeOOBaHUSM
U SIBJISIIOTCS HA/IEKHBIM HCTOYHUKOM MH(MOPMHUPOBAHUS TPAKIaH.

Jnist obecrieueHus akTyaqbHOCTH YKAa3aHHBIX CBEJCHUN HEOOXOIMMO M3MEHHUTH THIIOBOW COCTaB
aJMMHHMCTPATUBHBIX PErJaMEHTOB, HMCKJIIOYMB M3 HHUX YacTO H3MEHSIOIIMECS IIOJIO0KEHUS,
KOTOpBIE HE 3aTParuBaioOT IMpaBa, CBOOOABI U 00S3aHHOCTH 3asiBUTENCH, HE yCTAaHABIMBAIOT UX
IPaBOBOM CTaTyC M HE BIEKYT IPaBOBble TMOCIEICTBUSA (HampuMep, HaWMEHOBAHUS
noJipa3JielieHuii opraHa (OpraHu3alnm), MPEIOCTABISIONICTO YCIYTH, aapeca, TenedoHbl U 1Ip.).
Jns  Takux CBEACHMM HEOOXOAMMO OINpEACNIUTh  YIPOIICHHBIH IO CPaBHEHHIO C
aMUHHUCTPATUBHBIM PErJIAMEHTOM TMOPSIOK pPa3pabOTKH, COTJIACOBAHUS, YTBEPKICHUS U
BCTYIUIEHHSI B CHJIy COOTBETCTBYIOLIMX IIPAaBOBBIX aKTOB. M3 cocraBa aJMHUHUCTPATHBHBIX
pEerIaMeHTOB TakXke HEOOXOOMMO HCKIIOYUTHh IOJIOKEHHUS, KOTOphIE IeJIeco00pa3Ho
peryiMpoBaTh ILEHTpadu30BaHHO Ha YypoBHe I[IpaButenncTtBa Poccuiickoit ®enepaunu
(HampuMep, MOPSIOK 00XKAJTOBAHUS ).

5. Ilpunanue npaBoBOro craryca (popmam 10OKyMEHTOB,
HCIOJIb3YEMBIM IIPH NMPEAOCTaBICHUU YCIYT

3akoHonarenbcTBOM Poccuiickoit denepanuy npeycMOTpPEeHO, YTO (GOPMBI 3asBICHUN M MHBIX
JOKYMEHTOB, KOTOpbIE TpaXJaHe M OpTaHU3allMM HAMpaBIIIIOT B OpraHbl (OpraHM3aLUH),
NPEOCTABIISIONINE YCIIYTH, JOJDKHBI YTBEPXKIAThCS HOPMATUBHBIMU IPABOBBIMH aAKTaMH.
IOpuauyeckum  Qakrom oOpamieHHs 3asBUTENS SBISCTCS II0Aa4a 3asBICHHS W HHBIX
JOKYMEHTOB T10 YTBEPKACHHOH (opme.

[Tpu 5TOM Ha TIpaKTUKE, KOT/Ia JOKYMEHTHI TOJJAIOTCS TOCPEICTBOM 3aITOJTHEHHUSI HHTEPAKTUBHON
¢opmbl Ha EnuHom noprane uiaum  opuUMaNbHOM caiiTe opraHa (OpraHu3anun),
IPEOCTABIISAIONIETO0 YCIYT'H, COCTaB M CTPYKTYpa TaKOro JOKYMEHTa 4acTO OTJIUYAIOTCS OT
yTBep)KJIeHHOH (opmbl. IlosTOMy HampaBiieHHE JOKYMEHTOB IIOCPEACTBOM 3aIlOJHEHUS
HEYTBEPK/ICHHBIX HWHTEPAKTHBHBIX (OPM B CTPOTO IOPUIMYECKOM CMBICIE HE SBISETCS
IOPHINYECKAM (PAaKTOM M HE BIIEUET TPABOBHIC IMOCIEACTBUS KakK IS 3asBUTEICH, TaK W JUIS
OpraHoB (OpraHu3aluil), NpeaoCTaBIAIONINX YCIYTH.

Jlnist perieHust yka3aHHOM Mpo6eMbl HEOOXOIUMO:

pa3paboTraTh U YTBEPIUTH TPEOOBAHUS K MOPSIKY MOJATOTOBKH, YTBEPKICHUS U OPUIINAITHHOTO
ormyOnuKoBaHUS (POPM JTOKYMEHTOB, HEOOXOMUMBIX TIPHU TIPEAOCTABICHUH YCIYT WU
MEKBEJIOMCTBEHHOM B3aUMOJIeHCcTBUU ((POPMBI JTOKYMEHTOB JOJKHBI YTBEP)KJIATbCs B BHJIE
CTaHJapTU30BaHHBIX MALIMHOYUTAEMbIX NPEACTABICHUN CTPYKTYpUPOBaHHBIX AAHHBIX (Janee -
CXEMBI JIaHHBIX), ONPEACTUTh OpTaHbl TOCYNAapCTBEHHOW BIIACTH, OCYIIECTBIISFOIINE
YHA(DUKANIO W CTaHJAPTU3AIMIO JOKYMEHTOB B JJICKTPOHHOM BHJIE M CXEM JaHHBIX, a MpHU
HEOOXO/IMMOCTH - UX COTJIACOBAHUE;

POaHAJIM3UPOBATh 11€7eCO00Pa3HOCTh (POPMHUPOBAHUS PEECTPa CXEM JAHHBIX, HEOOXOIMMBIX
NpY TIPEJOCTABICHUH YCIYT WIA TIPH MEXBEIOMCTBEHHOM B3aWMOJICHCTBHU (Hanee - peecTp
CXeM JIaHHBIX), O0ECIEYMBAIONIETO IOAJIEPKKY TPOIECCOB IOATOTOBKH, YTBEPXKICHUS U
ouIManbHOro ONyOJIUKOBaHUS JOKYMEHTOB B 3JIEKTPOHHOH dopme. Kpome Toro, 1omxHa ObITh
pOaHAJIM3UPOBaHa BO3MOXHOCTh peai3alliil Ha 0a3e peecTpa CXEeM JaHHBIX CEPBHCOB
3allOJTHEHUST WHTEPAKTHUBHBIX (POpPM 3asBICHUA O TPEAOCTaBICHHH YCIYT, TPOBEPKU



KOPPEKTHOCTH BBOJIMMBIX JIaHHBIX, TPEOOPA30BAHUS CXEM JIaHHBIX (B TOM YHCJIE B YAOOHYIO /s
BOCIIPHUSTHS YETIOBEKOM (OpMY), CPEIICTB BU3YaTbHOTO PEIAKTUPOBAHKS W ITYOJHMKAIUUA (GOopM
Ha EnyvHOM mopTtasie M MHBIX NOpTanax (KCIOIb3yeMbIE IPU MPOECKTUPOBAHUM CXEM JaHHBIX U
HHTCPAKTUBHBIX (bOpM TCXHOJIOTMU OOJDKHBI Ha OCHOBC CTaHAAapTU3alluU OGCCHC‘II/IBaTB ux
MOBTOPHOE UCIIOJIb30BAHUE).
Benenue peectpa cxeM JaHHBIX OCYIIECTBIISICTCS OIEPATOPOM pEeCcTpa CXEeM JaHHBIX -
YIIOJIHOMOYEHHBIM (heZiepalibHbIM OPTaHOM MCIOJIHUTENBHOM BIacTu. B o0s3aHHOCTH omepaTopa
1EJIECO00Pa3HO BKIIOUUTD:
AKCIEPTU3Y CXEM JaHHBIX Ha COOTBETCTBHE TEXHUYECKUM TPEOOBAHMSM M MX PETUCTPAIMIO B
peectpe;
IKCIIEPTHU3Y COOTBETCTBHS (OpM, pa3MmemaeMbix Ha EnuHoM moprtane, ouimManbHBIX caiTax
OpraHoB (OpraHu3aluii), IPEJOCTABIISAIONINX YCIYyTHd, U Ha calTax MHOTO(YHKIMOHAIbHBIX
[ICHTPOB, YTBEP)KIACHHBIM TPEOOBAHUSIM,
BCJICHUE CIPABOYHHKOB M KIIACCH(PHUKATOPOB, HEOOXOAMMBIX I YIOPSIOYCHHUS IMPOIECCOB
CO3aaHusA, pETUCTPALUN U UCITIOJb30BaHUA CXEM JAHHBIX;
CTaHJapTU3aluIoO U YHHq)HKaHI/IIO JOKYMCHTOB B 3JICKTPOHHOM BU/C.
CrnenyeT mpoaHaM3UPOBATh IENECOOOPA3HOCTh CO3JaHHUS peecTpa CXeM JaHHBIX Ha Oase
denepanbHOTO peecTpa yCIayr Wik B BUJE OTIIEIBHON HH(POPMAIIMOHHON CUCTEMBI.
JIoKyMeHTBI B 3JEKTPOHHOM BHJI€, HAMPABISIEMbIC 3asBHUTEII0 OpPraHoM (OpraHu3aIueil),
MPEIOCTABIISIONIUM yCIYTH, JOJDKHBI IO COCTaBY M CTPYKTYpPE COOTBETCTBOBATH (opMawm,
3apETUCTPUPOBAHHBIM B PEECTPE CXEM JIaHHBIX, UMETh BCE YCTAHOBJICHHBIC PEKBH3UTHI H OBITh
MOJITMCAaHbI KBAJTU(UIIMPOBAHHOW AJICKTPOHHOM MOIHUCKHIO.
Heo6xoauMo yperynupoBaTh YCIOBHS M TOPSAJIOK TOCTOSHHOTO M BPEMEHHOTO XpaHEHUs
APXUBHBIX JOKYMCHTOB B 9JICKTPOHHOM  BH/JEC, HaxXogAmuxcss B BCACHUU OpraHoB
rOCYJApCTBEHHON BJIACTHU WJIM OTHOCSIIMXCS K JOKyMeHTaM ApxuBHOro ¢onaa Poccuiickoii
®Denepanuy, MOPAIOK IMepenaddl JOKYMEHTOB B JJEKTPOHHOM BHJIE€ Ha apXMBHOE XpaHEHHE,
MOPAA0K o0ecIieueHnsT UX AOCTYIIHOCTH, COXPAHHOCTH H IOpH)IH‘IGCKOﬁ 3HAa4YUMOCTHU,
OnpeaACIIMTb OTBCTCTBCHHBLIC OpPraHbl, HX IIOJIHOMOYHA U 065[3aHHOCTI/I, a TakKX€ BUIbI
JIOKYMEHTOB, apXMBHOE XpaHEHHWE KOTOPBIX MPOU3BOAMUTCA TOJIBKO B (POpME AIIEKTPOHHOTO
JIOKYMEHTA.

6. MeponpusTis IO ONITUMHU3AIUY TPEIOCTaABICHUS

[IPUOPUTETHBIX YCIIyT

BenoMcTBamu, yrmoJTHOMOYEHHBIMH Ha TPEIOCTABJICHHUE YCIYT, JOHKHBI OBITh OCYIIIECTBIICHBI
MEPOTIPUSITHS 110 UX ONTUMHU3AINH B COOTBETCTBUU C YTBEP>KIECHHBIMU MPABOBBIMU aKTaMH U C
Y4€TOM NPUHIUIOB ONTUMH3ALUMKA TPOLEAYp NPENOCTaBIEHUS YCIYr, MPEAYCMOTPEHHBIX
Konnenmueii.

Kaxnas yciayra momiexxutr aexkommno3uiuu. HeoOXoaumo ompenenuTs TUIBI 3assBUTENCH, s
KOTOPBIX TIOPSJIOK TMPEIOCTABJICHHUS YCIYT HMMEET CBOM OCOOCHHOCTH, BCE JOKYMEHTHI,
KOTOPBIMH OOMEHHBAIOTCSI YYAaCTHUKH B3aUMOJCHCTBUS B XOJ€ IMPEIOCTaBICHUS YCIYT,
aJIMUHUCTPAaTUBHbBIE TPOLEAYpPbl M JEUCTBUS B COCTaBE YCIYT, MPEXKAE BCEro MPOLENypbl
MPUHSATHS PEIICHUH TOKHOCTHBIMU JTUIIAMHU.

AHann3 nopsika npelocTaBlIeHus YCIyTH BKIIIOYAeT B ce0sl:



BBISIBJICHHE JOKYMEHTOB (CBEIEHUIl), COAEp)KaHHUE KOTOPbIX HE BIMSIET Ha pPe3yJIbTaT
IPEJOCTAaBIEHUS YCIYTr U (WIM) JOCTOBEPHOCTh CBEJEHUH B KOTOPBIX MOXET OBITh IPOBEpEHA
0e3 ydacTust 3asBUTEJIS;
BBISIBJICHHE B3aHMMOJACUCTBHUS, KOTOPOE MOXKET OBITh OCYIIECTBICHO JUCTAHIIMOHHO, H
JOCTYIIHBIX JUIsl 3asiBUTENEN CIoCO00B U (JOPM B3aMMOIEHCTBHS;
BBISIBJICHHE IPOLEAYpP, HCIOJHEHHE KOTOPBIX MOXKET OCYLIECTBIATHCS B aBTOMATUYECKOM
pEeKUME U coZiep)KaHHe KOTOPHIX HE BIMSET Ha PE3YJbTAT MPEIOCTABICHUS YCIIYT, U MPOLEIYD,
CPOKH HCTIOJIHEHHSI KOTOPBIX MOTYT OBITh COKpAIIICHBI,
OIpesieIeHue JOMYCTUMBIX CIOCOOOB M CTOMMOCTH OCYLIECTBICHMS KaXJIOW M3 HpoLeryp ¢
Y4€TOM IPUMEHSIEMBIX CIIOCOOOB B3aUMOJIEHCTBHSI;
BBISBJICHHE KPUTEPUEB TMPHHATUS PEIICHWH TrOCYylapCTBEHHBIMH W  MYHUIUNAIBHBIMU
CILy’KalllUMU;
OIpe/ieIeHue [JOMYCTUMBIX METOJOB HAECHTHU(QHUKALMKU M ayTeHTU(UKALUU 3asgBUTENS IpU
IPEJOCTaBIICHUH YCIYT Ha Pa3HbIX CTaUSAX B3aUMOJICHCTBHUS.
OTnenbHO COCTABISIONICH ONTUMH3AIMH IPEIOCTABICHUSI YCIYT SIBIISETCS BBIACICHHE B WX
COCTaBe aJMUHUCTPATHBHBIX MPOLEAYpP, KOTOpbIE HE 3aTpardBarOT TpaBa W OOS3aHHOCTH
3asBUTENIEH U HE M3MEHSIOT MX IPaBOBOW cTaTyc (HE BIEKYT IPaBOBbIE IOCIEACTBUs). B
OTHOILEHUH TaKUX MPOLETYpP, K KOTOPHIM OTHOCATCS B3aUMOJACHCTBHUE C 3assBUTEIIEM U IIPUHATHE
(opManTM30BaHHBIX MPOLEAYPHBIX PEIICHUH, JOJKHA OBITh MTPOAHATU3UPOBAHA BO3MOKHOCTD U
1eNecoo0pa3HOCTh  MepeJayd WX HCIOJIHEHUS BHEIMHHM (10 OTHOIICHWI0O K OpraHaMm
(opraHu3anusaM), NPeAOCTABISIOIIMM YCIYrH) opraHuzaiusM. s Takux Npouenyp HOJIKHbI
ObITh ONpE/ETCHbl PErJIAMEHTbl HUX HCIIOJHEHUs, IapaMeTpbl KauecTBa OOCIIY)KHBaHUS
3asgBHUTENEH, MOPAIOK U Pa3Mepbl GHUHAHCUPOBAHKS NCIIOTHEHUS YKa3aHHBIX TPOLIEAYD.
B oTHOmeHMN MpoYHMX aAMUHUCTPATHBHBIX MPOLEAYP, 3aTPardBaIOIINX NpaBa U OOSI3aHHOCTU
3asBUTEIIEH, T0JDKHA OBITh MpOaHATM3UPOBAHA 11€71€CO00Pa3HOCTh MEPEBOAA UX MCIIOJIIHEHHS B
LEHTpaJIbHBIN anmnapaT opraHa (OpraHu3aliu), IPeAOCTABISAIONIEr0 YCIAYTH, U LEHTpaIu3aluu
(BepTHKAJILHOW HMHTETrpaluy) MOMJICPKHUBAIONINX 3Ty JAEATEIBHOCTh HH(POPMAIIMOHHBIX
pecypcoB u cucteM. K UHCIy OCHOBHBIX KPHUTEPHEB NPUHSATHS PEHICHUS OTHOCHUTCS
BO3MOXHOCTh ~ YHUGUKAIMM  TOpPSJIKAa  UCHOJIHEHUS  MPOLENypbl,  SKOHOMHYECKas
1eJ1ecO00Pa3HOCTh U CHHKEHHE KOPPYIIMOHHBIX PUCKOB. J[OMKHBI OBITh TakKe ONpeAeTIeHbI
TpeOOBaHUSI K TOPAIKY HCIOJTHEHUS YKa3aHHBIX IPOIEAYp, OOECIECUHMBAIONINE 3asBUTEISM
JOCTYITHOCTB Pa3JINYHBIX CIIOCOOOB U (POPM B3aUMOJIEHCTBUS IO UX BBIOOPY.
[To uroram onTUMH3ALMHU MTPelycCMaTPUBAETCS BHECEHUE U3MEHEHUH B HOPMaTHUBHBIE IPABOBbIE
aKThl, YCTaHABIMBAIOIIME TMOPSJIOK MPEIOCTABICHUS YCIYr, MPUMEHEHHE OpPraHU3alMOHHO-
TEXHUYECKHX Mep MO OOeCHeueHHI0 M3MEHEHHUS MOpsAKa IMPEIOCTABICHUS YCIYT, BKIIOUYAs
pa3paboTKy (10pabOTKY) BEJOMCTBEHHBIX HHPOPMAITMOHHBIX CUCTEM.

IV. CoBepiieHcTBOBaHNE HHPPACTPYKTYPHI

3JIEKTPOHHOTO B3aUMOJEHCTBUS

1. OcHOBHBIE HAIIPaBJIEHHUS COBEPIICHCTBOBAHUS HHPPACTPYKTYPHI
AJIEKTPOHHOTO B3aUMOJEHCTBUSA

OCHOBHBIMH ~ HANpaBICHUSMHU  COBEPIICHCTBOBAHUS  MHPPACTPYKTYPHl  DIEKTPOHHOTO
B3aMMOJICHCTBUS SIBIISIFOTCSI:
pa3BUTHE CIIOCOOOB M (JOPM JOCTYIIA K YCITyram;



dbopMupoBaHUEe U BEACHUE MOJIEIH JAHHBIX, UCTIOJIb3yEMbIX MTPH MPEIOCTABICHUN YCIYT;
obecrnieyeHre JOBEPEHHOT0 B3aUMOICHCTBUS;
pa3BUTHE  CHUCTEMBI  MEXKBEIOMCTBEHHOIO W MEXKYPOBHEBOTO  WH(OPMAIMOHHOTO
B3aUMOJCHCTBUS;
dbopMUpOBaHNE HHCTPYMEHTOB YIIPABJICHUS KAU€CTBOM MPEJOCTABICHUS YCIYT;
dbopMupoBaHUE UHKEHEPHOU HHAPACTPYKTYPHI AIEKTPOHHOTO MTPABUTENHCTBA.
Peanuzanuss MepONpHUSATHII 1O  COBEPUICHCTBOBAHUIO HHQPPACTPYKTYPHI  IIEKTPOHHOTO
B3aMMO/JICUCTBUS MTPEAINOIAracT BHECEHUE U3MEHEHN B HOPMATUBHBIC IIPABOBBIE AKTHI, a TAKXKE
pa3paboTKy HOBBIX aKTOB.

2. OcHOBHbBIE IPUHIIUIIBI COBEPILICHCTBOBAHUS HHPPACTPYKTYPhI

3JIEKTPOHHOT'0 B3aUMOJICHCTBUSA

OCHOBHBIMH ~ IPUHIUIAMU COBEPILLIECHCTBOBAHMSI UHQPACTPYKTYpbl ~ 3JEKTPOHHOTO
BSaHMOﬂeﬁCTBHH SIBJIAKOTCA:

OTUYX/IaeMOCTh HH(OPACTPYKTYPHI AJIEKTPOHHOTO B3aMMOJCHCTBUS OT €€ pa3pabOTYMKOB,
IOCTaBIIMKOB U  3KCIUlyaTUpyrommx opranuzauuil. Ilopsmok pa3pa®oTku, BBoJa B
SKCIUIyaTall{l0 M MOJEpHHU3alMM HH(POPMALMOHHBIX CHUCTEM, BXOJAALIMX B COCTaB
UH(QPaCTPYKTYpbI DJIEKTPOHHOTO B3aUMOJICHCTBUS, JIOJDKEH IpeaycMaTpuBaTh
JOKYMCHTHUPOBAHUC BCCX HCIOJIB3YCMbIX TEXHOJOTHH H IMPOCKTHBIX pemeHI/Iﬁ, a TaK¥XKeE
HE3aBUCHMBIM OT omeparopa HHPPACTPYKTYpbl 3JIEKTPOHHOI'O B3aWMOJCHCTBUS KOHTPOJb
yCcIOBUH COOpPKM UM BBIIOJIHEHUS HporpaMMHoro obOecrneyenus. Heobxomumo obecrneuuTtsb
obmananne Poccuiickoit denepanneil MMyIIECTBEHHBIME IIPaBaMH Ha pa3paboTaHHOE LTS LeIen
dopmupoBaHUs UHPPACTPYKTYPHI SJIEKTPOHHOTO B3aMMOACUCTBUS IMPOrpaMMHOE oOecredeHue,
a Tak)Ke Ha IporpaMMHoe o0OecrieueHue, Heooxoaumoe s ee GyHKLIHOHUPOBAHUS;
OIPENIeNIEHHOCTh MOPAKA HCIHOJIb30BaHUSA HH(PACTPYKTYPHI 3JIEKTPOHHOTO B3aMMOJAEHCTBHSL.
[Topsimoxk MOAKIIOYEHHS] K HMHQPPACTPYKType DJIEKTPOHHOIO B3aMMOJIEHCTBUS, MOPSIOK
UCIIONIb30BAaHUSl M pa3Mep IUIaThl 3a MCIOJIb30BaHUE WHQPACTPYKTYphl 3JIEKTPOHHOTO
B3aUMOJICHCTBUA, a Takxke TpeOOBaHMs, TMpPEIbSBIIEMbIE CO CTOPOHBI KOMIIOHEHTOB
UHQPACTPYKTYPbl ~ 3JEKTPOHHOIO  B3aUMOJEMCTBUS K  B3aUMOJEHCTBYIOIIMM C  HHUMHU
I/IHq)OpMaHI/IOHHI)IM CHUCTEMaM (nanee - BHCIIHHC CI/ICTGMBI), JOJDKHBI  3aKPCILIATHCA
HOPMAaTUBHBIMHU IPABOBBIMU aKTaAMH,

B3aMMHasi COBMECTHUMOCTb HWH(POPMALIMOHHBIX CUCTEM HMH(PACTPYKTYphl 3IEKTPOHHOTO
B3aumojeiicteua. Jloctym kK cepBUcaM  HMH(GOpPMAllMOHHBIX  CHUCTEM, BXOIALIMX B
MH(QPACTPYKTYpy AJIEKTPOHHOI'O B3aMMOJCHCTBUS, TOJKEH O00ecleuynBaThCsl MOCPEICTBOM
€AMHOOOpa3HbIX MPOrpaMMHBIX U amlapaTHbBIX HMHTEPPEHCOB, OTBEUAIOLIUX KPUTEPHUIM
OTKPBITBIX ~ CTaHJApPTOB.  YKa3aHHble UHTepeichl  JOKHBI ~ OBITh  MCUEpIIbIBAOILE
JTIOKYMEHTHPOBaHbI U OECIIATHO JOCTYIHBI JUIsl peau3allii U UCTIOIb30BaHus 0e3 o0palieHus K
omneparopy HHPPACTPYKTYPhI JIEKTPOHHOTO B3aMMOJICHCTBUS WM WHOMY TpeTbemy Jymiy. K
BHEIIHUM CHUCTEMaM NP UX MOJKIIOYEHUH K MH(POPMALMOHHBIM CHCTEMaM HH(PacTpyKTyphl
AJIEKTPOHHOT'O B3aMMOJEHCTBHS HE JOJDKHBI MPEAbABISATHCS TPEOOBaHMS IO HCMOIb30BAHUIO
IPOTPaMMHOTO WJIM anmapaTHOTO o0ecreyeHnss KOHKPETHBIX HaMMEHOBAaHUM MU TU1aTdopM, 110
06pan1eHmo K TEM UJIM UHBIM KOHKPETHBIM IMOCTaBIIUKaM U npaBoo6nazlaTen${M;

CTaOUJIPHOCTh M MPEEMCTBEHHOCTb  XapaKTEPUCTUK  HHPPACTPYKTYpbl  3JIEKTPOHHOIO
B3auMojieiicTBua. OnepaTopaMu HMHGOPMALMOHHBIX CHUCTEM HHQPACTPYKTYpPHI 3JIEKTPOHHOTO



B3aMMOJICHCTBUS JOJDKHA O0ECTeuyuBaThCS HEUW3MEHHOCTh IPOTOKOJOB, (OpMATOB H
perJaMeHToB  (YHKIMOHUPOBAHHS  KOMIIOHEHTOB  HMH(PACTPYKTYpbl  3JIEKTPOHHOIO
B3aMMOJICHCTBUS B TEUEHHUE ONPEICICHHOIO BpEMEHU. B ciydyae ee MoJepHU3alMu B TEUEHUE
OTIpPENIeJICHHOTO BPEMEHH JIOJDKHA OBITh oOecrieueHa MoAep)KKa BHIOBIBAIOIIMX MPOTOKOJIOB U
dbopmaToB, a TakxKe 00paTHAsi COBMECTUMOCTD UX BEPCHUI;
MaKCHMaJbHOE HCIOIb30BaHNE BO3ZMOXKHOCTEH phIHKA. B ciiydae ecnu [isl BHITOJTHEHUS KaKOi-
160 MHPPACTPYKTYPHOH WIM CMEXHOW (DYHKIIMH, HEOOXOAMMOUN At pabOThl AJIEKTPOHHOTO
NpaBUTENILCTBA (HAaIpUMep, OIUlaTa YCIyr, Kaprorpadus, yCIyrn XOCTHHTA, IMOHCKOBBIE M
HABUTAIIMOHHBIE CEPBUCHI, KYPbEPCKHE YCIYI'M M JIp.), UMEETCSI KOHKYPEHTHOE PBIHOYHOE
npeioxKeHne, Takas (PyHKUUS JOHKHA BBITOTHATHCS Y4aCTHUKAMU PBIHKA;
oOecrieyeHne 0€30MAaCHOCTH TEPCOHANBHBIX JaHHBIX W HMHOM WH(pOpPMAlUU OrpaHHYECHHOTO
nocryna.  MHppacTpykTypa  3JEKTPOHHOTO  B3aMMOJEHCTBHS  JOJDKHA  OOECIeuMBaTh
0€30MacHOCTh NEPCOHANBHBIX JAHHBIX W HWHOW HMH(OpPMALMK OrPaHUYEHHOrO [OCTymna B
COOTBETCTBUM C TpeOoBaHUSMHU 3aKOHOJaTenbcTBa Poccuiickoit @enepanuu B 0051acTu
oOecrieyennss WHPOPMANMOHHON Oe3omacHocTH. Bee mpoueaypsl B pamkax MpeqoCTaBICHUS
YCIIYT, KOTOPhIE MOTYT OBITH OCYIIECTBIICHBI B 00€3TMYCHHOHN (hOpME, TOJHKHBI OCYIECTBISTHCS
0e3 00pabOTKH NEPCOHAIILHBIX JIAHHBIX.

3. Pa3zButre crioco6oB u opm gocTyna K yciayram
B cootBerctBUM C 3amauamu, ompeneneHHbIMU B pazjene || Konuenuuu (B mepByro ouepenb
o0Oecrie4eHre BO3MOXKHOCTH IOJIYYUTh YCIYTY C HCIOJIb30BaHHEM HauOoisiee YAOOHBIX JUIs
3asgBUTENS GOPM B3aUMOJICHCTBHUS), HEOOXOIMMO MPOBECTU aHAIIU3 aKTOB, PETJIAMEHTUPYIOIIUX
MOPSAOK MPEAOCTaBICHHUS] KOHKPETHBIX YCIYT, BBIICIUB BCE MPOLEAYPbl B3aUMOJACUCTBUSA C
3asBUTEISIMUA U OTPEACIIHB IS KaXI0H M3 HUX JOCTYIHBIC 3asBUTENIO crIOcOObI U (opmbl. K
YHCITy JOCTYIHBIX 3asiBUTEINIO CIIOCOO0B M (hOpM B3aUMOJEHCTBUSI OTHOCSTCS:
TPaJULUOHHBIE CIIOCOOBI - JTMYHOE B3aMMOJCHCTBHE C 3asiBUTENISIMU B OpraHax (OpraHu3alusx),
MPEOCTABISAIONINX YCIYTH, WIM B MHOTO(YHKIMOHANBHBIX IIEHTpPaX, B3aUMOJCHCTBUE
MOCPEACTBOM IOYTOBOM (KyphepCKOii) CBA3H;
TEJIEeKOMMYHUKAIlMOHHBIE KaHAJIbI C UCIIOIb30BAaHUEM 3JIEKTPOHHOM noanuck - Equnsiii mopran,
oduIMaTbHbIe CalThl OPraHoB (OpraHU3allvii), MPEIOCTABISAIOMIUX YCIYTH, pPEerHOHAaJIbHBIC
MOPTaNbl TOCYIaPCTBEHHBIX YCIYT, B TOM YHCIE aAalTUPOBAHHBIE I MOOMIIBHBIX YCTPOICTB U
IUTAHILIETOB, WHBIE DJEKTPOHHBIE CIOCOOBI (MHTEpaKTUBHbIE HH(POMATHI, B TOM YHCIE C
byHKIIMEH BUACOKOH(PEPEHIICBS3H, aBTOMAaTHYEeCKHEe TeaehOoHHbIe HHPOPMATOPHI, ITEKTPOHHAS
MouTa, KaHAJIbI MOOHMIIBHOM CBSI3M).
B oTHomieHun kaxaoro cmocoba paspabaThiBaeTCs HOPMATHBHAsl NPaBOBas M METOIUYECKas
0a3a, ompenensionias MOPSJIOK €ro HUCHOJIb30BaHUS, M (QOPMHUPYIOTCS TEXHOJIOTMYECKUE
MHCTPYMEHTBI, OOECIEeUMBAIOIINE HWHTErpanui0 MH(GOpMalUd O BCEX B3aMMOJEHUCTBUAX B
MpoIecce MPEAOCTABICHHSI YCIYT B paMKaX €IUHOTO TUYHOTO KaOMHETa Ipa)JIaHrHa.
[TpropuTeTHl U HaMpaBICHHs PA3BUTHS MPOYUX CIIOCOOOB U (POPM OCTYMA K YCIyTraM JOJKHBI
OBITH OmpeseneHbl IpHU pa3paboTKe KOHIETIIUYA COBEPIICHCTBOBAHUS MOPSAIKA MPEIOCTaBICHUS
TOCY/IapCTBEHHBIX M MYHHUITUTIATBHBIX YCIYT.

PazButue Enunoro nopraina

PazButne EnuHoro moprana JOMKHO OCYIIECTBISTHCS MO CIASAYIOIINM HAIIPABICHUSIM:
MOBBILIEHUE JOCTYMHOCTH pOLEeaAyp peructpaunu Ha Enunom nopraie;
oOecnieueHre MOHMMAaHUA U ya00cTBa ucnoiab3oBanus Ennnoro noprana;
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MH(OPMUPOBAHUE MTOJIB30BATENEH O TOCTYIHBIX UM YCIIYyrax;

obecrieueHrne OTKPHITON CEPBUCHOM apXUTEKTyphl EquHoro mopraina.

Jlis TNOBBIMIEHHS JOCTYIHOCTH JUISL 3asBUTENEH CEPBUCOB 3JIEKTPOHHOIO IPaBUTENIHCTBA
HEO0X0MMO 00ECHeYUTh BO3MOKHOCTH PETHCTPALMU  3asBUTEICH  YMOJIHOMOYECHHBIMU
COTPYIHUKAMHU OTAENEHUH (eepanbHOro rocy1apcTBEHHOro yHUuTapHoro npeanpustus "Ilourta
Poccun" 1 MHOTOYHKITMOHATIBHBIX IIEHTPOB.

[Tnanupyercs IIPOaHAIN3UPOBATH BO3MO)KHOCTh HaJleJIeHUs COOTBETCTBYIOILIUMU
IIOJIHOMOYMSIMU  TaKXK€ COTPYAHMKOB AaKKPEAMTOBAHHBIX yJOCTOBEPSIOLIUX LIEHTPOB U
HoTapuycoB. llomp3oBaTensMm [oipKHA OBITH AOCTyNHa peructpauus Ha EguHoM moprane B
AIEKTPOHHOU (POpMe MOCPEICTBOM IIEKTPOHHOU MOUTHI 3asBUTEINSI UM C MOMOIIBI0O KOPOTKHUX
TEKCTOBBIX COOOIICHHUH.

Jns  xaxaoro cmoco0a perucTpalvd M KaXAO0TO BHIA cepTU(UKaTa KIoYa MPOBEPKH
JJIEKTPOHHOW MOJIKUCU JIOJDKEH OBITh YCTaHOBJEH KPYT JOCTYIHBIX IOJb30BATENI0 YCIYT,
OTIpEICNICHHBI HMCXOJl1 W3 OLEHKH PUCKOB HACTYIUICHHS HEOIarompUsTHBIX IOCIEICTBUH,
PUCKOB JJIsl TIEPCOHANBHBIX JaHHBIX IOJIb30BATeIsl M WHOH WH(POPMALUU OTPAHUYCHHOTO
JocTymna.

Jns oOecniedyeHuss MOHATHOTO U YAOOHOTO HUCIONB30BaHMA EnuHOro moprana HEOOXOAMMO
MIPOBECTH SPrOHOMHYECKOE TECTUPOBAHHWE M ONTHUMH3AIMIO CIOCOOOB HAaBUTAllMU, MOUCKA U
npeoCTaBlIeHUs] HWH(OPMAIMKM 3asBUTENSAM, IPOLECCOB 3amoiHEHHS (OpM, KOMIOHOBKH
crpannn ExuHoro moptana, WHGOPMHUpPOBAHUS 3asBUTENICH O XOHE€ TMONydYeHHs YCIyr W Jp.
Takxe npeaycMaTpuBaeTcsl CO3AaHUE OTCYTCTBYIOLIUX CErOJHS HHCTPYMEHTOB CEMAHTHUYECKOTO
MOKCKa, TOJIOCOBOTO crmoco0a BBojAa UWHGOpMaUuMu [N JIOACH C  OrpaHUYCHHBIMU
BO3MOXHOCTSIMH M JIp. YKa3aHHas (YyHKIMOHAJIHHOCTh PEATH3yeTCs] B BUAC HE3aBUCHMBIX
IPOrpaMMHBIX MOAYJIEH JUIsi MX IOBTOPHOTO HCIIOJIB30BAHUS B JIPYTUX TOCYAAPCTBEHHBIX
MH(OPMAILMOHHBIX CUCTEMAX.

OcCHOBHBIM cnocoOOM obOecreueHus] KaueCTBEHHBIX IOTPEOUTENBCKUX CBOMCTB EnunHoro
noprana SBISETCS HW3Y4YEHHE CLEHapueB IIOBEJCHHS IOJIb30BATENEH, BBISIBICHUE MX
NOTPEOHOCTE! W TUNWYHBIX 3aTPYJAHEHHUH. VYKa3aHHYIO JI€ATEIbHOCTh HEO0OXOAUMO
OCYILECTBIISATh Ha MOCTOSIHHONW OCHOBE C COOTBETCTBYIOLIEH onepaTUBHON 1opaboTkoit Exqunoro
nopTania.

[To ’xenmaHWIO 3asBUTENS JOJKHO OCYIIECTBISATHCS €ro ympexkaaroniee HHGOpPMHUPOBAHHE O
JOCTYIHBIX €My yCIIyTax, B TOM 4Hciie B (hOpMe MOATOTOBKA HEOOXOAMMBIX JUISl UX MOJIyYEHUs
JIOKYMEHTOB U CBEJICHHI U aBTOMAaTHUYECKOTro 3anojHeHus ¢opM 3assineHuid. MHpopmupoBanue
NOTEHLIMAIBHOTO 3asBUTENS OCYLIECTBIIIETCS HA OCHOBE aHAJIM3a COAEPIKAIIEHCA B €T0 JIUYHOM
kaOunere uWHGOPMAIUHU, TPEAOCTABICHHONW 3asBUTENIEM Jis JTHX IeJIeld, MO CIEIYIOIUM
HaIpPaBJICHUSAM:

MIOJIyYEHUE YCIIYT, CTABIIMX JOCTYIHBIMU 3asBHUTEIIO MO PE3ylbTaTaM MOJYyYEHUS UM APYTUX
ycayr (HanmpuMmep, MoTydeHue MocoOmid o pe3ysibTaTaM PerucTpaluy poKIeHHUs peOeHKa);
MOJIyYE€HUE YCIYT, CTABIIUX JOCTYMHBIMH MO HACTYIJIEHUIO TOTO WU HHOTO COOBITHS WU
KU3HEHHOW CHUTyaluu (HampuMmep, MOJydyeHHE Macrnopra MO HCTEYEHUHM CpOoKa JeHCTBUS
IIPEBIYILErO NacnopTa);

oOxanoBaHue JecTBuil (0e31eCTBHS) YIOTHOMOUEHHBIX JIMI 110 pe3ysbTaTaM IMOJIy4YeHUs TeX
WIM MHBIX YyCIyr (Hampumep, OMIMOOYHO HANIOXKEHHOro ITpada O HapymIeHHUH IpaBHI
JIOPOKHOTO JIBUKEHUS).



Jns peanuzanuu yKazaHHOW (YHKIIMOHAJIBHOCTH HEOOXOIUMO pa3padoTaTh COOTBETCTBYIOIINE
METOAMKM M IpU  HEoOXOAMMOCTH  HOPMAaTHBHBIE  IIPAaBOBbIE  AKThl, a  TakKke
CHelUalIn3upoBaHHbIl Moaysb EnuHOro mnoprana, MOAAEpKUBAIOIIMM HMX HCHOJHEHHE (I10
pesyJibTaTaM aHajiu3a HEOOXOJMMO PACCMOTPETh I1eNIeCO00Pa3HOCTh pealu3aluy yKa3aHHOU
(YHKLIMOHAJIBHOCTH B paMKax OTIENbHOW HH(POPMALMOHHOM cuctemsl). MupopmupoBanue
HNOTEHIMAJIBHBIX MOIydaTeslel yCIyr OCYIIECTBISIETCS 110 BEIOPAHHBIM MM criocobam u (opmam
B3aUMO/JICUCTBUA.

B cBsa3u ¢ TeM uUTO MONy4YeHHE TE€X WJIM HMHBIX YCIYr, KaK MPaBWJIO, CBSI3aHO C pa3IU4YHBIMU
HEroCy/lapCTBEHHBIMU OIO/DKETHBIMM U KOMMEpPYECKMMH CepBUCaMM (Hampumep, yIuiara
HNOLUUIMHBl WM wTpada, MOoJTydYeHHEe HEOOXOIUMBIX M 00s3aTENIbHBIX YCIYT), MOJIb30BaTEIN
MOTYT OBITh 3aMHTEPECOBAaHBl B ()OPMUPOBAHMU €JMHON TOYKM JOCTYNA K TAKHUM CMEXHBIM
(COMYTCTBYIOLIUM) yCITyTaM.

JUis mosydyeHMs TakuX CONYTCTBYIOLIMX YCIyr uepe3 EnuHblii mopras HEoOXOOuMO €ro
MOJICPHU3UPOBaTh, O0ECIEUYHUB OTKPBHITOCTh €ro AapXUTEKTypbl. IJTO JOJKHO IO3BOJHUTH
pasmeniatb Ha EnuHOM moprane cepBUCHbIE MOJYJIM CTOPOHHMX, B TOM 4YHCIIE
HEroCyJapCTBEHHBIX, OpraHu3anuii. PazMelenne CTOpOHHUX CEpBUCOB Ha EIMHOM mopraie
JIOJDKHO OCYILECTBIIATHCS B COOTBETCTBUHU CO CIIEAYIOLUIMMHU OXO0/1aMU:

PO3pavyHOCTh, (HOPMAIN30BAHHOCTh U HEJUCKPUMHUHALIMOHHOCTD JOCTYIA IOCTABLUIMKOB yCIyT
(akKpenuTanuu NOCTAaBUIMKOB yciyr) k Enunomy nopraiy;

IPO3pPavyHOCTh LIEHOBOH MOJIMTUKY MOAKIIoUeHHS K EqnHomy mopraiy;

€IMHCTBO IBETOrpaUueckKMX M MHBIX MHTEp(EHCHBIX peIIeHUuN BceX MNPeIbsBIsAEMbIX
HOJIb30BATENI0 HH(OPMAIMOHHBIX U UHTEPAKTUBHBIX CEPBHUCOB,;

COXpaHEHME 3a I0JIb30BATEISIMU IIpaBa BbIOOpA MPEANOYTHUTENBLHOTO ISl HEro MOCTaBIIMKA
CMEXHBIX YCIIYT HE3aBHUCHMO OT TOTO, IIPEJICTaBJIEH J1 OH Ha EquHoM nopraie.

VKa3zaHHbIE MOAXOJbl JOJDKHBI OBbITh 3aKpEIUIEHbl IPAaBOBBIMH AaKTAMH, YTBEPXKIAIOIIMMU
HOPSIOK M TEXHUYECKYIO0 TOJUTUKY JOCTyNa IOCTaBIIMKOB yciayr K EnuHomy mnoprany.
HeoOxonuMo  Takke paspaboraTh  O€CIUIaTHO  JIOCTYIHBIE MpPOTpaMMHBIE  MOJIYJIH,
o0ecrneunBaroye MPo3payHyl0 HHTErPAUIO BHEIIHUX CUCTeM ¢ ENMHBIM nmopTanoMm.

K unciay cepBucOB, mNoaiexalMx NPUOPUTETHOMY pa3MelleHHiI0 Ha EnuHoM mopraine,
OTHOCSATCS BO3MOXKHOCTb YIUIAThl MOLUIMH M MHBIX 00s3aTENbHBIX IJIaTeXel B OIOJKETHl yepe3
AIIEKTPOHHBIE IUIATE)KHBIE CHUCTEMBI, BO3MOXKHOCTb IOJAYM B 3JEKTPOHHOM BHJI€ HCKOBBIX
3asiBJICHUH B CyJIbl, KApTOTrpapUUECKHe CEPBUCHI.

Pa3BuTHe HHBIX CIOCOOOB 0CTYyNA K yCIyram
MHoropyHKIMOHANbHBIE — LEHTPBl, OQHUIMaNIbHbIE  CAalWThl  OpPraHoB  (OpraHu3aLui),
MPEIOCTABIISAIONINX YCIYTH, pErHOHAIbHBIE IOPTAJIbl TOCYAAPCTBEHHBIX YCIYT SBISIOTCS HapsLy
¢ EnunpiM nopTasioM BaXXHBIMM cmocobamu jgoctyna K ycayraM. OHM  JOJKHBI  OBITh
MHTETPUPOBAHBI ¢ HH(OPMAIIMOHHBIMU CHCTEMaMU OPraHoOB (OpTraHU3aIHii), IPeIOCTaBIISIOIINX
YCIYTd, U KOMIIOHEHTaMH HHQPACTPYKTYphl 3JIEKTPOHHOTO B3aUMOICUCTBUS, OOECIeunBaTh
€MHYIO0 aBTOPU3AIMIO U UCIOJIb30BaHUE €MHOI0 JUYHOTO KabuHeTa. B yactHoCTH, CBEieHUS O
X0Jle  TMpEeNOCTaBIE€HUS  YCIyI,  HMHUIMHUPOBAHHBIX  OOpalleHHWeM  3asBUTENS B
MHOT'O()YHKIIMOHAJIBHBIN LIEHTP WK Yepe3 OQUIHATIbHBIN CalT, TOIKHBI:
0TOOpakaThCsl B €AMHOM JIMUHOM KaOMHETE MoJTydaTelis yCIyT;
nepefaBaThCsi B IOJCHUCTEMY  CHUCTEMBI  MEKBEIOMCTBEHHOI'O  B3auMOJIEHCTBUS,

06GCHGLII/IBaI-OHly10 MOHHUTOPHHI XO0Ja NPEAOCTABIICHUS YCIIYT.



Ocob6oe BHUMaHUE ClleAyeT YACIUTh 00ECIEUEHUIO JOCTYNA K YCIyraM ¢ IOMOIIbI0 MOOMIIBHBIX
YCTPOICTB.
UroObl 00ecreunTh COBMECTHMOCTh HMH(OPMAIIMOHHBIX CHUCTEM, PEaJH3YIOIMX HHTepdeiic
JOCTyna K yciyram, ¢ HWHGOPMAIlMOHHBIMH CHCTEMaMH BEJOMCTB U KOMIIOHEHTaMHU
UHQPACTPYKTYpbl UIEKTpOHHOro B3aumozeicTuss (Enunas cucrema wuaeHTU(UKAIUM U
ayreHTU(uKanuu, OenepanbHblil peecTp yciyr, €IUHbIN JINYHbIH KaOMHET U Ip.) HEOOXOAUMO:
pa3paboTaTh U yTBEPAUTH CTAHIAPTHI B3aUMOICHCTBHS MEXKy HUMU;
YCTAaHOBUTH TOPSAOK HCHOJB30BAHUS O(PHUIMANBHBIX CAMTOB OpraHoB (OpraHu3anuil),
IPEJOCTABIIAIOLINX YCIYTH, PErHOHAIBHBIX OPTAIIOB FOCYAAPCTBEHHBIX YCIYT, HHBIX CIIOCOO0OB
JIOCTYIA K YCJIyram.

Co3nanue enuHOro JIMYHOTO KaOWHEeTa MOJIb30BaTes
EnuHbii TnaHbIi KaOMHET IpaKIaHWHA JOJKCH 00€CIIeYnBaTh:
JIOCTYI 3asBUTENIEH K MOJIYYEHUIO YCIYyT, TeKyIEeMy CTaTyCy IpPeJOCTaBJIEHUs YCIyr, UCTOPUU
oOpalieHnit 3a NOJy4eHUEeM YCIYTI HE3aBUCUMO OT TOT'0, TOCPEICTBOM KaKoro crnocoba (hopmsl)
Y KaKUM OpraHoM (OpraHu3aiueit) mpeIoCTaBseTCs yeIyra;
BO3MOXKHOCTh JIOCY/IEOHOTO OO0KaJIOBaHMS 3asBUTENIEM pEIIeHUH W aeicTBHil (Oe3meiicTBHs)
OpraHa Wi JIOJDKHOCTHOI'O JIMIa opraHa (OpraHu3aiyu), NpeIoCTaBIsIoIEero yCIyrt, a TakKe
IPEJOCTaB/IEHUE MOJIb30BaTENIIM HH(GOPMALMU O XOJE PAaCCMOTPEHHs KajJoObl U pe3ysbTare
00KaJIOBaHUSI HE3aBUCHUMO OT TOTO, TOCPEACTBOM Kakoro cmocoba ((opmbl) Obiia momaHa
)Kano0a;
JOCTYI TpaKJaH K IOPUIANYECKH 3HaYMMbIM JOKYMEHTaM B 3JIEKTPOHHOH (opme, BKIrOYash Kak
JOKYMEHTbI, M3HAYaJIbHO BBIAAHHBIE B D3JEKTPOHHOM BHUJAE, TaK U DJIEKTPOHHBIE KOMHU
JIOKYMEHTOB B OyMa)kHOU (opMme.
['paxxgaHuH [OMKEH HMMETh BO3MOXKHOCTH IO CBOEMY JKEJIaHHIO TPEIOCTABIATH OpraHam
(opraHnu3anusM), NPEAOCTABISAIOIIMM YCIYTH, a TaKK€ HHBIM JIMIIAM W OpraHu3alusM, C
KOTOPBIMH OH OCYILECTBJISET B3aUMOJIEHCTBHE B DJEKTPOHHOM BHJAE, COOTBETCTBYIOILUE
JOKYMEHTBI TI0 PEerjJaMeHTHPOBAaHHBIM 3allMIIEHHBIM MpoueaypaM noctyma. OpraHsl
(opranmM3anumn), NPEAOCTABISIONINE YCIYTH, 110 JKEIAHUIO TpaKIaHWHA 00sS3aHBI pa3MeniaTth B
€IMHOM JIMYHOM KaOWHeTe BBIJAHHBIE TPaXJaHUHY B pe3yibTaTe IpeJOCTaBICHUS YCIyTr
JOKYMEHTBI B 3JIEKTPOHHOM BHJIE, a TaK)K€ D3JEKTPOHHbIE KOMHMM JOKYMEHTOB, BBIJAaHHBIX
rpaXIaHWHy B OymMakHOM Buje. [1o yenmaHWio 3assBUTENsI HA OCHOBE CBEICHUH, CONIEPKAIIUXCS
B €IMHOM JINYHOM KaOMHETE, MOXKET OCYIIECTBIIATHCS €ro HH()pOPMUPOBAaHHUE O JOCTYITHBIX EMY
ycayrax.
Jlnis peanu3annu yka3aHHBIX CEPBUCOB HEOOXOIUMO:
00ecTeynTh B3aMMHYIO COBMECTUMOCTBH Pa3IMYHBIX CIOCOOOB M (OpM MOCTyNa K YCIyram,
CTaH/IapTH30BaB IPOTOKOJIbl 0OMEHa MH(pOpMalueld C €IWHBIM JINYHBIM KaOMHETOM U CXEMBbl
JTAHHBIX;
pa3paboTaTh MporpaMMHbIE MOAYJIH (3AaNTephl), MOJAEPKUBAIOIIME PadOTy eIUHOrO JTUYHOTO
KaOWHETa;
chopMHpOBATH HOPMATUBHO-TIPABOBYIO U METONYECKYIO 0a3y;
OpraHu30BaTh CIYKOY MOJIEPIKKH U pa3pelieHHs HHIHIEHTOB;
IPOBECTH MUJIOTHOE BHEJAPEHHE TEXHOJOTMM €IUHOr0 JUYHOro KaOuHeTa i IepedyHew,
NPEIYCMOTPEHHBIX MPHIOKEHUIMU K KOHIIeTnM, M pacrpoCTpaHUTh 3Ty MPAKTUKY Ha TpOYne

YCIIYTH.



Heobxomumo obGecneunTs AOCTYN TpaxaaH K eIUHOMY JUIYHOMY KaOMHETY 10 BEIOpAaHHOMY HMH
criocoOy (popme) moctyna K yciryram.
Co3naHue equHOro IIIATeKHOTO LT3
B cBs3u ¢ TeM 4To MOAKIIOYCHHUEC MHCTPYMCHTOB IIPUCMaA IaTexxel B OJICKTPOHHOM BHUAC IJIA
KaXJIOTO OT/EJIBHOTO BEIOMCTBEHHOT'O WJIM PETHOHAIBHOTO IMOpTalia TpeOyeT OT OpraHoB
(opranm3anuii), MPEIOCTABISIONMUX YCIAYrH, (UHAHCOBBIX M OpPraHMU3AIMOHHBIX PECYPCOB,
H€O6XOI[I/IMO caciiaThb eI[I/IHbIﬁ IJIaTEKHBIN HJIHO3 CaMOCTOATCIIBHBIM DJIEMCHTOM
UHPPACTPYKTYPbl  3JCKTPOHHOTO  B3aMMOJACWUCTBUS, OCYLIECTBUB €r0 HMHTETpalMio ¢
['ocymapcTBeHHOM WH(GOPMAIIMOHHONH CHCTEMOH O TOCYAAPCTBEHHBIX M MYHHIUIAIBHBIX
aTexax (nanee - WHPOPMAIMOHHAS CHUCTEMa O IUIATeXaxX), U 00CCICYUTh B3aWMOJICHCTBHE
IJIaTCIIBIIMKOB C OpraHu3anusaMi, OCYHCCTBIAIONIMMU SJICKTPOHHBIC IJIATCKH, C IPUMCHCHHUEM
(hopMaTOB IEKTPOHHBIX JTOKYMEHTOB, UCTIOJIB3YEMBIX B CHCTEME OFO/KETHBIX TIATEKEH.
Co3aHne eJMHOTO TUIATEKHOTO IITH03a IMO3BOJIUT N30€KaTh YKa3aHHBIX PACXOJIOB U MCKIFOUYUT
CUTYAIIMIO UCKYCCTBEHHOTO OTPAHUYCHUS JIOCTYIA KPEAUTHBIX OPraHU3aIlUil K BEIOMCTBEHHBIM
N PCruOHAJIBHBIM IOPTAJIaM TOCYAApPCTBCHHBLIX YCIIYT, B HACTOALICC BPEMSA HNPUBOAALICTO K
3aBbIICHHBIM CTaBKaM KOMHCCHH 3a [TPUCM IUIaTEXEN.
Heo0xomMMo HOpMAaTHBHO 3aKpENUTh OOS3aHHOCTh HCIOJIB30BAHUS EIMHOTO IJIATEKHOTO
IUII03a OpraHaMH, MPUHUMAIOIUMH IUIATE)KH B DJICKTPOHHOM BHJIE, MapaMeTpbl KauecTBa
00CITyKMBAHUS CO CTOPOHBI €IMHOTO TUIATSKHOTO IILTI03a, TapU(bl U KOMHCCHH.
HOIIKJ'IIO‘-IGHI/IG KpCAUTHBIX 0pI“aHPI3aLIHI>i, OCYHICCTBIAOIINX IHPUEM nﬂaTenceﬁ, JOJI’KHO
POUCXOIUTh Ha JTOOPOBOJIBLHOW OCHOBE C HCIOJIb30BAaHHEM IIPO3PAYHOM, HE IOIMYyCKAroIei
JTVCKPUMUHAIIMN CXEMBI TIOKITFOUCHHSL.
4. q)OpMI/IpOBaHI/Ie " BCACHUC MOJCIIN JAHHBIX, UCIIOJIb3YCMbIX
IIPY IPEOCTABICHUH YCIYT

Pa3Butne Equnoli cucteMbl HOpMaTUBHO-CITPaBOYHOM HH(OpMaLIUn
Cucremoii, o0ecnieunBaroiiell HHTETPalUi0, COBMECTUMOCTb U YIIPABJIEHWE KaUECTBOM JIaHHBIX,
UCIMOJIb3YEMBIX B FOCYIapCTBEHHBIX U MYHULUNAIBHBIX HHPOPMALIMOHHBIX CUCTEMAX, SIBIISETCS
Enunas cucremMa HOpMaTHBHO-CIIPAaBOYHON HWHQpOpManuu (majgee - cHCTeMa CIpPaBOYHOU
uH(pOpMallnN), B COCTaB KOTOPOH BXOJSAT:
peecTp HOPMATUBHO-CIIPABOYHOU MH(OpPMALIMU, B KOTOPOM COIEPKUTCS CUCTEMaTU3UPOBAHHAS
COBOKYITHOCTb CBE/IEHUH O CIIpaBOYHMKAX M KJlacCU(UKaTopax;
peectp 0a30BBIX TOCYIapCTBEHHBIX HH(POPMALMOHHBIX PECypcoB, B KOTOPOM cojepxkarcs
CUCTEMATHU3UPOBAaHHBIE CBEACHHUS O 0a30BBIX T'OCYAApCTBEHHBIX HMH(MOPMAIMOHHBIX pecypcax
(manee - 6a30BbIE peCypCHI);
COOCTBEHHO JITaHHBIE CIIPAaBOYHMKOB U KJIAcCHU(UKATOPOB, BKIIOYEHHBIX B peeCTp HOPMATUBHO-
CIpaBOYHOW HWHQOpPMALMK, BeaylIMecs WIM pa3MellaeMble B CHUCTEME CIIPaBOYHOM
uH(pOpMaLIUH.
OCHOBHBIM  HaIlpaBJICHHEM pa3BUTHUS M  COBEPIICHCTBOBAHUS CHUCTEMBI  CIIPABOYHOI
uHpopMaluu ABIseTcs (OPMHPOBAHUE E€IMHOTO (hefepalbHOTO peecTpa HOPMAaTHUBHO-
CHpaBOYHON MH(OpPMAIMM, ONpEAENCHHEe OPraHOB BIIACTH, OTBETCTBEHHBIX 32 KOMIIOHEHTHI
CUCTEMBI CIPABOYHOW HMH(OpMAaLMH, ONpPEJETICHNE CIOCOOOB aKTyalH3aluu CIPABOYHHKOB U
KJIAaCCU(UKATOPOB U UX MPEJOCTaBICHUS 3aWHTEPECOBAaHHBIM JuiaM. HeoOxonmumMo 3aBepiinTh
¢dopmupoBaHue peecTpa 0a30BBIX PECYPCOB, BBISIBUTH ATAJOHHBIE U NYOJIHPYIOIINE CBEACHUS,



co3JaBaeMble TIPM BEIECHWM 0a30BBIX PECYpPCOB, M HX HIACHTH(PUKATOPHI, BHIPAOOTAThH
MPEJIOKEHUS 0 ONITUMHU3AIIMY TTOPSAIKA BeJIeHHs 0a30BbIX PECYPCOB.
B npanpheiimmem pgomkHa OBITH pa3paboTaHa W BHEApPEHA eauHAas WHGOpMAIMOHHAS U
OpraHu3alMOHHasl MOJICNIb BEICHUS CHUCTEMbI CHpPaBOYHOW HH(OpMAIMK U peecTpa 0a30BBIX
pecypcoB, oOecrneunBarolias €IWHCTBO IPEICTaBICHUsS] CIPABOYHUKOB U KJIacCU(DUKATOPOB,
UCIOJIB3YEMBIX B TOCYJAPCTBEHHBIX M MYHUIUMAIBHBIX HH(GOPMAIMOHHBIX CHCTEMaxX, 4TO
OTpeOyeT pelIeHUs CIEAYIOIINX 3a1a4:
dbopmupoBanue 0a30BOM KiIaccuPUKAIN CYOBEKTOB M OOBEKTOB MPABOOTHOIICHUI, CBEJICHUS O
KOTOPBIX (POPMUPYIOTCS MPH BEJEHUN 0a30BBIX PECYPCOB, BKIIOYAIOIIECH B ce0sl OrpaHUYEeHHBIN
MepeUYCHh YHUBEPCAIBHBIX KJIACCOB OO0BEKTOB THma '"demoBek", "opranusamus', "amapec",
"TPaHCIIOPTHOE CPEACTBO" U PACIIMPEHHI 0a30BBIX KJIACCOB, CHCIIU(PUIHBIX ISl TOTO HIIK HHOTO
0a3oBOro pecypca W KOHKPETHOW cdepbl TNPAaBOOTHONICHUW (HAMPUMEp, IOAKIACCHI
"rpaxxaanuH", "Gusznyeckoe umo", "HajgoromIaTenbmukK" Kiacca "denoBek");
dbopMupoBaHHe TpaBUJ pacHiMpeHuss 0a30Bod Kiaccuukanuy (HACIEJOBaHHE KIIACCOB
00BEKTOB), MO3BOJISIOLIEH OBTOPHO MCIIOJIB30BATh pPAaHEE OMMCAHHBIE KJIACChI C COXPAaHEHUEM
B3alMHON COBMECTUMOCTH HOBBIX KJIaCCOB;
dbopMupoBaHHE YIOJIHOMOYEHHBIM Ha BEJACHHE CHUCTEMbl CHOPaBOYHOW UHOpMaAIUU
dbenepanbHBIM OpPraHOM HUCHOJHUTENBLHOM BJIACTU ONUCAHUN 0a30BBIX KJIACCOB OOBEKTOB H
dopmupoBanue (¢eAepaTbHBIMU OpraHaMd HCIIOJIHUTEIBHONH BJIACTH B cdepe CBOei
KOMITETCHIIMM PACHIUPEHUI 0a30BBIX KJIACCOB B BHJIC CTAHIAPTH30BAHHBIX MAIIMHOYUTAEMBIX
OIMCaHUM;
CO3/IaHME M BeJCHHUE peecTpa 0a30BBIX KJIACCOB OOBEKTOB M UX PACIIMPEHHS U HEOOXOAUMOI
JUISL 3TOT0 HOPMATHUBHO-TIPABOBOM ¥ HOPMAaTUBHO-TEXHUUECKOH 0as3bl.
DopMHUpPOBAHHE U OIPEACIICHUE OCHOBHBIX HAIPABJICHUM pa3BUTUSA CHUCTEMBI CIPAaBOYHOMU
uHpopManuu OyaeT OCYIIECTBIATHCS BO B3aUMOCBSI3M C ompeaencHHbIMU [IpaBuTEnbcTBOM
Poccuiickoii ®enepannu MEpOnpUATUIMU 1O GOPMHUPOBAHUIO METOAOJIOTHH CUCTEMATH3AINH U
KOAUpOBaHUS MHGPOpMAlUMU, a TakkKe [0 COBEpIIEHCTBOBAHUIO U  aKTyalHu3aluu
00LIepOCCUIMCKUX KJIAaCCU(UKATOPOB, PEECTPOB U MHPOPMAIIMOHHBIX PECYPCOB.

Pa3Butne @enepanbHOro peecTpa yciuyr
@DenepallbHBIIl peecTp yCIyr B HacTosIee BpeMs cpedu mnpounx (GYHKIUH oOecreunBaeT
BEJICHHE B AJIEKTPOHHOU (hopMe peecTpa YCIYyr U IMpPENOCTaBIEHUE YKAa3aHHBIX CBEIECHUMN s
nyonukanuu Ha EquHoMm nopraie.
OcHOBHBIMHU HampaBleHUSIMU pa3BUTHs DeeparbHOro peecTpa YCIyT SBISIOTCS:
nopabotka DenepanbHOrO peecTpa YCIYyr [Uisl TOJAECPKKU CTPYKTYPHUPOBAHHOW (POpMbI
MPEACTABJICHHUS] aJMUHHUCTPATUBHBIX PETJIAMEHTOB, OOECIEUYEHUs] >KU3HEHHOTO IHKJIa HUX
pa3paboOTKH, IKCIEPTU3bI, YTBEPKIEHUS U O(PULIUATBHOTO OIyOJINKOBAHMUS;
MOBBIIIEHHE 3PIrOHOMUYECKUX XapaKTEPUCTHK MOoyb30BaHUus DenepaibHbIM PEECTPOM YCHYT,
obOecrieueHre aBTOMATU3UPOBAHHOTO KOHTPOJS IENOCTHOCTH M aKTYaJIbHOCTH CBEJICHUH,
COJIEpXKAIINXCS B aIMUHUCTPATUBHBIX PETJIaMEHTax;
nopabotka PenepasbHOIO peecTpa yCIyr Uil pa3MelIeHHs B HEM CBEIEHHUIl O COTpYyIHHKax,
YIIOJTHOMOYEHHBIX Ha TIPUEM U pacCMOTPEHHE Kano0;
BBIPA0OTKA MOJAXOA0B K CTAHAAPTU3AINH U YHU(PUKAINN (THIIH3AIMHI) COCTaBa U HAUMEHOBaHUI
HaubOoJee MAacCOBBIX M COLMAJIBHO 3HAYUMBIX YCIYT, (HOPMHUpPOBAHHE COOTBETCTBYIOIIUX



CIIPAaBOYHHKOB M KJIACCHU(PHUKATOPOB U A0pabOoTKa MoAenu AaHHbIX DenepanbHOro peectpa
YCIIYT;
nopaboTka Mojenu AaHHbIX DenepanbHOr0 peectpa yciayr s 0OecredeHus: BO3MOXKHOCTU
pasMeleHusT B HEM CBEICHUN 00 yciayrax, MpeAoCTaBISEMbIX OpraHM3alMsMH, B KOTOPBIX
pa3Meraercs rocy1apcTBEHHOE WM MyHHUIIMIIAbHOE 3a/1aHue (3aKa3);
NOAJEpKKA  JKM3HEHHOIO  IIMKJIa  MPOEKTUPOBAHMs,  COIJIACOBAaHUS M BEJEHUs
MEKBEJOMCTBEHHOTO M MEXKYPOBHEBOI'O B3aWMOJICHCTBHS, BEACHUE M IPEIOCTABICHUE B
peKUME pPEATbHOTO BPEMEHH BHEIIHUM CUCTEMaM IMOJITBEPXKACHUS IMpaB JOCTyna K
3aIpanirBaeMbIM CBEICHUSM;
uHTerpanus PeepanbHOro peecTpa yciyr ¢ HHGOPMALMOHHONW CUCTEMOM O IuIaTexax C IeJbIo
MOJIyYEHHUsI aKTYaJIbHBIX PEKBU3UTOB, HEOOXOAUMBIX IS O()OPMIICHUS IUIATEKHBIX TOKYMEHTOB
Ha yIJIaTy TOCYAapCTBEHHOM MONUIMHBI U IPYTUX 00s3aTEIbHBIX TIATEKEH;
MHTETpalys ¢ CUCTEMO cripaBoyHOM MHbOpMauu st 00ecredeHusi COBMECTUMOCTH Mojiemeit
JTAHHBIX, UCHONB3yeMbIX B DenepanbHOM peecTpe yciayr, Ha EnuHOM moprane W B HHBIX
UH(POPMALMOHHBIX CUCTEMaX, B TOM YHCJIE TIOJIYYCHHE CIIPABOYHUKOB U3 CHCTEMBI CIIPABOYHOMN
uH(popMaluu (Harpumep, oOIIEPOCCUNCKUX CIPAaBOYHUKOB U KJIACCU(PHUKATOPOB), U IMepeaaya
uHpopmanu, dopmupyemoit B dDenepalbHOM peecTpe YCIYyr, B CHCTEMY CIIPAaBOYHOMN
uH(popManuu (Hanpumep, KIacCuPUKaTOPhI YCIYT);
uHTerpanus ¢ EnunHoil cucreMoil naeHTHGHUKAINY 1 ayTeHTU(UKAIIUN B YaCTH CHHXPOHU3AINH
CIPaBOYHHUKOB (eIepaIbHBIX OPTaHOB MCIIOJHUTEIHHON BIACTH, UX TEPPUTOPHUATBHBIX OPTraHOB
Y TI0JIBEJIOMCTBEHHBIX OpraHHU3aIHil;
dbopMupOBaHHE MAIIMHOYUTAEMBIX MOJIENICH aIMUHUCTPATUBHBIX PEriIaMEHTOB MPEAOCTaBICHUS
YCIIYT.

5. O0ecrieueHue JOBEPEHHOT0 HHPOPMALIMOHHOTO B3aUMOICUCTBUS

B IOPUAMYECKH 3HAYUMBIX TIPABOOTHOIICHUAX

Hcnonb3oBaHne OyMakKHbBIX U AJIEKTPOHHBIX (POPM JTOKYMEHTOB
[lenecooOpa3HO NPOBECTH aHAINW3 HEOOXOJUMOCTH PpEIN3alUU JOCTYHNHBIX JJIsi TpaxaaH
OpPraHU3alMOHHO-TIPABOBBIX MEXAaHHW3MOB MCIIOJb30BaHUS OYMa)kKHOW M 3JEKTPOHHOH (opm
JIOKYMEHTOB, COXPaHSIONINX UX IOPUINYECKYIO 3HAYUMOCTh M MPUMEHUMOCTH JUISl MOJy4YeHUs
YCIIYT, IPOXO0XKAEHNS KOHTPOJIbHO-HAA30PHBIX MEPONPUATUHN U B TPA’KIAHCKOM 000pOTeE.
Heo6xonuMo mpoaHanu3upoBaTh 3akoHOJATeNnbCTBO Poccuiickoit @enepanuu o HoTapuaTe B
OTHOIIEHUM OOpallleHusi JOKYMEHTOB B OJJIEKTPOHHOM BHJE M HaJClIeHUs HOTapuycoB
MOJIHOMOYMSIMHU COBEpILIATh COOTBETCTBYIOIIME IPABOBBIM HOpPMaM HOTapUalbHbIE JIEHCTBUS,
npopaboTaTh BONPOC O BO3MOXHOCTHU BblAauu (I0JIa4M) TOKYMEHTOB (IIpelyCMaTPUBAIOLINX B
HaCTOsIee BpeMs TOJIbKO OyMaXkHYI0 (hOpMY) B 3JIEKTPOHHOM BHJIE:
II0 MECTY BbIJAYM JIOKyMEHTa B OpraHe TOCYJapCTBEHHOM BIJIACTH, OpPraHE€ MECTHOIO
CaMOYIpaBJIEeHUSI U MHOTO(YHKIIMOHAIBHOM IIEHTPE;
CaMOCTOSITENIbHO ~ MOJy4yaTeas MM ycIyr (OTBETCTBEHHOE JIEKIAPUPOBAHHME  3asBUTENIEM
OTIpeIeIEHHBIX IOPUANYECKUX (PaKTOB, TOATBEPIKICHHBIX UMEIOIIMMUCS Y HErO TIOKyMEHTaMH).
[TprMeHNMOCTh KaXXA0T0 criocoba A0KHA OBITh YCTAaHOBJIEHA /ISl ONPEeICHHBIX KU3HEHHBIX
CUTYallUi C y4ETOM MPABOBBIX U UMYIIECTBEHHBIX PUCKOB OOLIMMH HOPMATUBHBIMU IIPABOBBIMHU
aKTaMH, a Tak’K€ COOTBETCTBYIOIIMMHU aIMUHUCTPATUBHBIMHU PErJaMEHTaMU NMPUMEHHUTEIBHO K
KaX/IOMY KOHKPETHOMY JOKYMEHTY, HEOOX0IMMOMY ISl IPEJOCTaBICHUS YCIIYTH.



[IpenycmarpuBaeTcsi OLIEHKa NPAKTHUECKON HEOOXOIMMOCTH XpaHEHUS B €IUHOM JIMYHOM
KaOWHETEe TpaKJaHWHA OJJICKTPOHHBIX 00pa3oB (Komui) OyMaXHbIX JOKYMEHTOB H HX
MCII0JIb30BaHUs IS IIOJIyYEHUS YCIIYT.

Cozianue eMHOro NpoCcTpaHCcTBa JOBEPUS IEKTPOHHON IOITUCH
B nacTosiee BpeMs nosiBuiach HeoOxonuMocTh co3fanus B Poccuiickoit denepanuu ea1nHOTO
IIPOCTPAHCTBA JOBEPUS SJIECKTPOHHOM MOJMUCH, B paMKaX KOTOPOTO EIeco000pa3HO 00eceuyuTh
NpU3HAHUE YCWJICHHOM KBaTM(PUUIMPOBAHHOM SJICKTPOHHOM TIOANMUCH BO BCEX BHIAX
NPaBOOTHOLICHUH, BKJIIOYas TIpenocraBieHue ycuyr. llmanupyercs paspaborath enuHbIe
INPUHLIMIIBI  B3aUMOJIEUCTBUSL  AKKPEJUTOBAHHBIX YHOCTOBEPSIONIMX IEHTPOB, a Takke
MPO3pavyHble MEXaHU3MbI KOHTPOJIS 33 UX JIEATEIbHOCTHIO.
@®opMHpOBaHUE E€IMHOTO MOAXOAAa K PEryIMPOBAHUIO OTHOIIEHHH, BO3HUKAIOHNIMX B 00JacTH
WCIIOJIb30BAaHUsl 3JIEKTPOHHBIX MOJIUCEH NpU COBEPUIEHUM TI'PakJaHCKO-TIPABOBBIX CJEJIOK,
OKa3aHWU YCIyr, UCIHOJHEHUH TOCYJAapCTBEHHbIX W MYHHUIMNAIbHBIX (QYHKUUN, WHBIX
IOPUAMYECKY 3HAYUMBIX IEUCTBUHN, TAK)KE SABISETCS BAKHOMN 3a7auei.
HeoOGxomumo  BbeIpaOoTaTh MEXaHH3MBl MOJATBEPKICHHUS  BBIMOJHEHHS 3aKOHOIATEIHHO
YCTAHOBJICHHBIX YCJIOBUM TpPU3HAHUS JJIEKTPOHHOW MOANKCH, B TOM UHCIE B paMKax
UCHIONTHEHUs monokeHuid CornameHus O MPUMEHEHUU HH(DOPMAIMOHHBIX TEXHOJOTUH MpuU
oOMeHe DSJEKTPOHHBIMH JOKYMEHTAMH BO BHEIIHEW U B3aUMHOW TOProBJI€ Ha EIUHOMN
TaMOXEHHON Tepputopuu TamokeHHOro coro3a, 3akmodeHHoro 21 centsadps 2010 .
[IPaBUTEIbCTBAMU TOCYAApCTB - 4JIEHOB TaMOXKEHHOro coro3a B pamkax EBpasuiickoro
SKOHOMHYECKOTO COOOIIeCTBa, W HHBIX MPEAYCMATPUBAIOIINX TPAHCTPAaHUYHBIA OOMEH
JOKYMEHTaMH B DJEKTPOHHOM BHJE€ MEXAYHapOAHBIX JOTOBOPOB, YYAaCTHUKOM KOTOPBIX
apisiercs Poccuiickas ®enepanusi.
OnHUM U3 BO3MOXKHBIX MEXaHW3MOB BBHITIONHEHHSI TaKWX (DYHKIUU sBIseTCS (HOpPMHpPOBAHHE
MHCTUTYTA "JOBEPEHHOU TPEThEN CTOPOHBI".
Jns peanmzanuu  yKa3aHHOM 3aJayd  HeoOxoamMa pa3paboTka HOpPMATHBHOW — 0a3bl
WCIIOJIH30BaHUS "JOBEPEHHOU TPEThEH CTOPOHBI", B YACTHOCTHU, 3aKOHOJIATEIILHOE 3aKpEIlJICHNE
UCIIOJIb30BaHUsl "MOBEPEHHON TpeThel CTOPOHBI" JUIsl MPU3HAHMSI MHOCTPAHHOM AJIEKTPOHHOMN
MOJIUCH U OCHOBHBIX IIPAaBOBBIX YCIIOBHH JEATEIBHOCTH "TOBEPEHHOMN TPEThEN CTOPOHBI".
[TpenycmarpuBaeTcs mpopaboTka MEXaHU3MOB 00ecTieueHUs UASHTH(PUKAIIUY, AyTeHTUPUKAIITT
Y aBTOPHU3aLlMU 3asBUTENSI IPU IPEJOCTABICHUH YCIIYT.
B nacrosimee Bpemsi 3akoHOmaTenbcTBoM Poccuiickoit denepanuu HE ONPEIETIEHbI MPOIECCH
uAeHTU(DUKAIIMK  3asBUTENS] B  HMHPOPMAIMOHHBIX  CHCTEMaX, HCIOJIBb3YyeMBIX  IPHU
npenocTtaBieHun  ycuyr. Ilpornecc wuaeHTH(UKAMM HEpa3pbIBHO CBA3aH C  IPOLIECCOM
MOJMUCAHUS JJOKYMEHTA, UCIOJb30BaHUS 3asBUTENIEM 3JIEKTPOHHOW moinucu. Takod moaxon
IPEJICTaBIIsIETCS HE MOJHOCTHIO YJIOBJIETBOPSIIOLIMM HHTEpecaM rocyaapcTBa M rpaxiaaH. Ha
MpaKkTUKE HE KaXJ0€ B3aUMOJEHCTBUE TpakJaHWUHA C OpraHamMu (OpraHU3alUsIMH),
IPEJOCTABISIONIMMHA  yYCIYTH, MOXeT TpeboBaTh 3ampoc 00 yciyre, 4YacTb W3 HHUX
npelycMaTpuBaeT JOCTYN 3asBUTENSl K OINpeAeNeHHOW WH(OpMalMM, cojepxalieics B
roCcy/1apCTBEHHBIX MH(OPMALIMOHHBIX cHcTeMaxX U MH(OpMalMOHHBIX pecypcax. IIpu 3Tom He
IpeCTaBIsieTcss HEOOXOIUMON O00s3aHHOCTH 3asBUTEN (POPMHUPOBATH 3aIPOC B AIIEKTPOHHOM
BHUJIE C TMOCJIEAYIOIIMM TOANMCAHUEM W HANpaBJICHUEM B OpraH, YINOJIHOMOYEHHBIM Ha
packpeiTie Tako wuHMopmaruu. HeobOxomumo oneHuTh A(OPEKTUBHOCTH MEXaHU3MaA



UICHTUQUKAIIMKA JIMIa B WHQPOPMAIMOHHON CHCTEMe, NpPeAyCMAaTPUBAIOIIECTO MPOBEPKY
MTOJTHOMOYHH JIUIIA HA TTOJTYYCHUE TOW UM WHOW WH(POpPMAIIHH.
Opnoli w3 3amau OynmeT SBISITHCS MPAKTHUYECKas OICHKA MEXaHWU3MOB HJICHTH(UKAIUHY,
ayTeHTU(UKAIIMY U aBTOPU3ALIMH 3asBUTEIST B MHPOPMAITMOHHBIX CUCTEMAaX, UCTIOIb3YEMbIX MTPU
NPEOCTABICHUH YCITYT.
6. Pa3BuTHE CUCTEMBI MEXBEJOMCTBEHHOTO ¥ MEKYPOBHEBOTO
MH(OPMAIIMOHHOTO B3aUMOICHCTBUS

Jis  TIOBBIICHUST HAIEKHOCTH pPabOTBl CHCTEMBl MEXBEJIOMCTBEHHOTO B3aWMOJICHCTBHS
HEOOXOMMO ONTUMH3UPOBATH €€ APXUTEKTYpPYy, A0padoTaTh CYyIIECTBYIOUIME (YHKIMHA U
pa3paboTarh HOBbIE, BKIIIOYAS:

MapIIpyTU3alUI0  COOOMICHWH K  3apETMCTPUPOBAHHBIM  JJICKTPOHHBIM  CEpBUCAM U
rapaHTHPOBAaHHYIO JIOCTaBKY COOOILEHHH, OCYIIECTBISEMYIO 32 CYET MEXaHHW3Ma IMOBTOPHBIX
BBI30BOB 3JIEKTPOHHBIX CEPBUCOB IPU COOSX;

III/IHaMI/ILIGCKI/Iﬁ MOHHUTOPHHT CO6I)ITI/H>'I M OIIOBCHICHHUEC OII€paTopa CUCTEMBI MCKBCIOMCTBCHHOT'O
B3aUMOJICHCTBHS M T0JIb30BaTeNeii MH(POPMAIMOHHBIX CUCTEM O COOSIX U WHBIX COOBITHSX B
CHCTEME MEXBEJIOMCTBEHHOTO B3aHMMO/ICHCTBUSI,

aTpuOYTHpPOBAaHUE BXOAAIIMX W HCXOAALIMX COOOIICHWH (TPUBSA3KAa K ycCiyraM, (QyHKIHSM,
BBaHMOHGﬁCTByIOMHM opraHaM M Oopranu3anuvsam, NpaBOBbBIM OCHOBAHUAM JIA oOmeHa u [[p) u
dopMHupOoBaHHE  JUHAMHYECKOW  CTATUCTHKU  HCIIOJIB30BAaHHS ~ CEPBUCOB  CHUCTEMBI
MEXBEJIOMCTBEHHOTO B3aUMOJICHCTBUS;

MOHHTOPHHI ~CTaTyCOB XOJa TIPEIOCTABIICHUS yCIyr C HCIOJIb30BAaHUEM CHCTEMBI
MEXKBCIOMCTBCHHOT'O B3aHMOHeﬁCTBHﬂ, a TaKXKE B3aHMOHeﬁCTBHﬁ C 3as1BUTCIICEM,

JMHAMAYECKH MOHHMTOPUHI XOJa PAacCMOTPEHHUsSI 3allpPOCOB, IOJaHHBIX YEPe3 CHCTEMY
MEXBEJIOMCTBEHHOTO B3aUMOJICHCTBUS;

BEJICHHE B PEXHME pPEAIBHOIO BPEMEHM HCUEPHBIBAIOLIECH CTAaTUCTUKH, CBSI3aHHOM C
UCIIOJIb30BAHUEM CHCTEMBl MEKBEJOMCTBCHHOTO B3aMMOJCHCTBHS, B pa3pe3e OpraHoB
rOCy/IapCTBEHHOW BIACTH U OT/IEIBHBIX OMEPATOpPOB MHGOPMAIIMOHHBIX CUCTEM.

HeoOxoaumo peann3oBaTh TEXHOIOTHIO aCHHXPOHHOTO JIOCTYIA K CEPBHUCAM, MTPEIOCTABIIEMbIM
yepe3 CUCTEMY MEXBEJOMCTBEHHOI'O B3aUMOJCHCTBUSA, YTO ITO3BOJIUT YCTPAHUTD €€ MEPErPY3KH,
UCKJIIOYMB TOBTOPHBIE OOpamieHusi notpeduteneil MHPoOpMauu K CepBHCaM IOCTaBIIMKOB
uH(pOpMaIliK B Cllydae, KOrJla CHHXpOHHas 00paboTka 3ampoca okazajgach HEBO3MOXKHOU. Bpemst
BBITIOJTHEHHSI 3alpOCOB B CHCTEME MEKBEIOMCTBEHHOTO B3aUMOACUCTBUS JOJHKHO OBIThH
COKpAIIIEHO 3a CYeT peaJM3alyy OYepeld 3asiBOK M MPHOPUTE3AMH OOCITYKHUBAHUS 3asBOK,
TaKXe JIOJDKHO OBITh pealn30BaHO MHOTOKaHAJIbHOE OOCITY’)KHBAaHUE OUePEe/IN 3asiBOK.

UToOBI COKPATUTh PACXOJbl U YMEHBIIUTH CPOKH, HEOOXOIUMBIE JUIS MOAKIIOYEHUS K CHCTEMe
MEXBEIOMCTBEHHOTO B3aUMOJICHCTBUSL U aJalTallid JIEKTPOHHBIX CEPBUCOB NMPU HU3MEHEHUU
HOPMAaTUBHBIX ITIPAaBOBBIX AKTOB, CICAYCT nepeﬁTH K UCITOJIB30BAHUIKO €ANHBIX TCXHOJOI'NYCCKUX
CTaH/IaPTOB, KJIACCH(PUKATOPOB M OMUCAHUH CTPYKTYP JaHHBIX.

s obecrieueHuss G€30MACHOTO M YCTOMYMBOT'O NMPUMEHEHHUS CHUCTEMBI MEXBEJOMCTBEHHOTO
B3aMMOJICHCTBHSI C IeNbl0 OOMeHa uH(pOpManueld ¢ OpraHaMd M OpraHu3alusIMU, He
SABJIAOITUMHUCS opraHamMu BJIACTHU )51 opraHaMu MECTHOT'O CaMOYITPaBJICHUA
(MOABEIOMCTBEHHBIMUA ~ OpraHM3alMsIMKM, OaHKaMH, HOTapuycaMd M Jp.), HCKIIOUYCHHS
HE3aKOHHOTO JIOCTYIa K IEPCOHAILHBIM JaHHBIM U WHOW HH(POPMAIHH OTPaHUYSHHOTO JOCTYyIa



HE00X0AUMO pPa3paboTaTh perjJaMeHThl MOATBEPXKICHHS MOJHOMOUYHUI B3aMMOJEHCTBYIOLIMX
KOHTPAareHTOB KaK IIPH IOJKIIOYEHHMM K CEPBHCAM CHCTEMBI  MEXBEIOMCTBEHHOIO
B3aUMOJICHCTBHSA, TaKk M TpU 00paboTKe TeKylmmx 3ampocoB. JlommkHa OBITH peanu3oBaHa
MHTETPAIlUsl CUCTEMBl MEKBEJIOMCTBEHHOTO B3aHMMOJCHCTBUS C MH(OPMAIIMOHHON CHCTEMOMN
BefeHus PDenepalbHOTO peecTpa yciayr Uil AMHAMHYECKOM IIPOBEPKM IIpaB JOCTyNa K
CBEJICHUSIM, 3aIlpallliBaeMbIM ITOTPEOUTEIISAMHU.
Jis KOHTpOJISA TOTPEOMTENbCKUX KAuecTB YCIYT, KOHTPOJS JOCTH)KEHHUS YCTaHOBIICHHBIX
NPaBOBBIMH aKTaMH LEJIEBbIX HMHIUKATOPOB M COOJIIOJCHHS NpaB 3asBUTEICH HEOOXOIUMO
chopMHpOBATh MOJCUCTEMY CHUCTEMbI MEXBEIOMCTBEHHOI'O B3aUMOJICHCTBHS, BBITOJHSIOLIYIO
MOHUTOPHHI  CTaTyCOB XOJa MpENOCTaBICHUA YCIyr (IIOJACUCTEMY MOHMUTOpPUHIA) U
00ecIeurBaroyo:
NpPUMEHEHHE €JUHOTO HACHTU(UKATOpPA YCIYTH NPU HCHOJIB30BAHUU PA3JIMYHBIX CIIOCOOOB
B3aMMOJCHCTBUSL B XOJE IPENOCTABICHUSA YCIYrd, IPU OLECHKE 3asiBUTEIEM KadyecTBa
00CITy’)KUBaHUs1, a TAKXKe IpU 00XKaJOBaHUU ASUCTBUM (Oe31eHCTBU) TODKHOCTHBIX JIULL B X0/1€
IIPEAOCTABIICHUS YCIIYTH;
NPEOCTaBIICHUE MOJIB30BATEISIM Yepe3 €IUHBINA JTMYHBI KaOMHET MH(OpPMAIUU, CBSI3aHHOHN C
HOJy4aeMbIMU MMHU YCIyTaMH WJIH C COOBITHSIMA MEXBEIOMCTBEHHOTO WJIM MEXYPOBHEBOI'O
B3aMMOJICHCTBUSA 110 3TUM yciayraMm (KpoMe cilyyaeB, KOrjia MpeioCcTaBiIeHue Takoi HHPpOpMaLuu
OrpaHMuEHO 3aKOHOJaTeNbCcTBOM Poccuiickoit denepanun);
IIPEIOCTABIIEHUE T10JIb30BATENSAM Yepe3 €AUHbIN JMYHbIA KaOMHET MH(POpPMAlMH, CBSI3aHHOU C
paccMOTpeHHEM Kaslo0, MOAAHHBIX Ha pelieHus u JeiicTBus (0e3/eiicTBue), COBEpILICHHbIE IPU
IIPEIOCTABIICHUH YCIIYT;
y4eT MPEJOCTaBICHHBIX YCIYTr, a TaKXe KIIOYEBBIX COOBITHA NIpPU TMPEIOCTABICHUU YCIYT
(mpoBepka 3asBICHMS, IPUEM 3asBJICHUS, 3allUCh HA IPUEM, Bbljlaya pe3ysibTaTa yCIyI'd, OTKa3 B
HPEOCTaBICHUH YCIYTH U Jp.);
MOHUTOPUHI M Yy4e€T MEXBEJOMCTBEHHBIX M MEXYPOBHEBBIX 3alpOCOB B MPUBA3KE K
KOHKPETHBIM ITOJTYy4aTelIsIM YCIIYT;
MOHMTOPUHI W Yy4YeT HHIMJECHTOB, CBSI3aHHBIX C IIPEIOCTAaBIIEHUEM YCIayr (HapylleHue
YCTQHOBJICHHBIX CPOKOB, HCIOJb30BaHUE (DOPM JOKYMEHTOB, HE BHECEHHBIX B PEECTp CXeM
JTAaHHBIX, HEBBINIOJHEHUE TPeOOBaHMH MO B3aUMOACWUCTBUIO C €IMHBIM JIMYHBIM KaOMHETOM U
ap.);
CPaBHUTEIBHYKO  OLEHKY KOJWYECTBEHHBIX M  BpPEMEHHBIX  3aTpaT, CBA3aHHBIX C
IIPENOCTaBIECHUEM YCIIYT;
npefocTaBieHle nocpeacrsoM EanHoro moprana ans BceoOLIero J0cTyna arperupoBaHHON U
CTaTHUCTUYECKOM MH(OpPMALIMK O PEAOCTABISEMbIX YCIyTax.
HeoOxonuMo cdopMupoBarh MpaBOBYHO M METOAMYECKYIO 0a3y (PYHKIMOHUpPOBaHUS
MOJCHCTEMbl ~MOHHMTOPUHTa M  O0ECIeYUTh €€ HHTEerpalui0 ¢  BEeJOMCTBEHHBIMHU
UH(POPMALIMOHHBIMU CHUCTEMaMH U WHGOPMAIMOHHBIMM CHCTEMaMH MHOTO(YHKIIMOHAIBHBIX
LEHTPOB, CHUCTEMOM chpaBoyHOW HHGPopManuu, PenepanbHBIM peecTpoM yciyr, EnuHbiM
MOPTAJIOM, €IWHBIM JIMYHBIM KaOMHETOM TMOJb30BaTells W MHGOPMAIMOHHO-aHAIUTHYECKON
CHUCTEMON MOHUTOPUHIA KaYECTBA IIPEIOCTABIICHUS YCIIYT.
7. DOpMHUPOBAHUE HHCTPYMEHTOB YIIPABIEHUS KaueCTBOM
MIPEIOCTABIICHUS yCIYT



Jlis  oOecrieueHus] IUIAHOMEPHOTO M YIPABISIEMOTrO pa3BUTHUS HH(OPMALMOHHBIX CUCTEM
UHQPACTPYKTYPbl 3JIEKTPOHHOI'O B3aUMOACHUCTBUS, BBIOOpA HAWIYYIIUX C TOYKHM 3pEHUs
HA/IKHOCTH U 3PPEKTUBHOCTH BAPUAHTOB UX Pa3BUTHS HEOOXOIMMO CO37aTh CTEH]I TJIABHOTO
KOHCTPYKTOpa, TNPEACTABISIOMUN cO000i KOMIUIEKC MPOTrPaMMHO-TEXHUYECKUX CPEICTB,
IpEJHA3HAYCHHBIN Ul AKCHEPUMEHTAIbHON OTpaOOTKUM M TECTUPOBAHUS IMPOEKTUPYEMBIX MU
JKCIULyaTUPYEMBbIX ~ KOMIIOHEHTOB M MOJCHCTEM  MHQPACTPYKTYpbl  JIEKTPOHHOIO
B3aMMO/ICHCTBHUSA, a TaKXkKe (ellepaabHbIil CHTYallMOHHBIH IIEHTpP, 00eCIIeUnBaIOIINN yIIpaBICHUE
Ka4eCTBOM OOCIIY)KMBAaHUS IOJIb30BAaTEICH, HEMPEPHIBHOCTBIO M JOCTYHHOCTBIO YCIYT H
CEpBUCOB UHPPACTPYKTYPbI NEKTPOHHOTO B3auMOJEHCTBUSA, (POpMUPOBAHME OTYETHOCTH 110 €€
paborte, ynpaieHne MHYOPMAIMOHHONW 0E€30aCHOCTHIO U YIPaBIEHUE MHIMIEHTaMU B padoTe
UHPPACTPYKTYPHI SJCKTPOHHOTO B3aMMOACHCTBUSL.
8. dopMupoBaHNe UHXEHEPHOU HHPPACTPYKTYPHI
3JIEKTPOHHOI'O MPAaBUTEILCTBA

®dopMmupoBaHUe €IUHON MH(GOPMAITMOHHO-TEXHOJOTUUECKOU HHPPACTPYKTYPHI JIEKTPOHHOTO
MPABUTENHCTBA HEOOXOIMMO OCYIIECTBISTE MO CIEIYIOIIMM HaIllPABJICHUSAM:
pa3BUTHE MEXaHU3MOB paclpeaeIeHHOW 00paboTKU JaHHBIX;
pa3BUTHE €AMHON CETH MEPeIayu TaHHBIX;
NOBBINIEHUE  HAJSKHOCTH M MaclITadUPyeMOCTH  WHQPACTPYKTYPHI  DIIEKTPOHHOTO
MIPaBUTEIbCTBA;
BHEJIPEHUE COBPEMEHHBIX METOAOJOTHHA NMPUEMKH M BBOJA B HKCILIyaTallMI0 MPOrPaMMHOIO
oOecrieyeHus.

dopmupoBanue HHPPACTPYKTYPHI OOPAOOTKHU M XpAHCHUS JaHHBIX
Jis onTUMU3alMK PacxoJ0B Ha HMH(OPMAIMOHHBIE TEXHOJOTHH OPraHOB TOCYAapCTBEHHOU
BJIACTM U OPraHOB MECTHOTO CAaMOYIPaBJICHHUS U TOBBIIICHUS YPOBHS HMX HH(POpMaTH3AUU
HEOOXOJUMO pa3BUBaTh HALMOHAIBHYIO IUIaT(GOpMy pachpeesieHHON o0paboTKU JTaHHBIX,
peanu3yIolyl0 CEepBHUCHI yIaJleHHOWM 0OpabOTKM © XpaHeHus JaHHBIX. [lmaHupyercs
peanu3oBaTh  MOJENIb  IPEJOCTABICHUS CETEeBOro JOoCTyma K OO0IIeMy  KOMILIEKCY
KOH(UTYPUPYEMBIX BBIUMCIUTEIBHBIX PECYpCcOB (CETeil, cepBepOB, CHUCTEM XpaHEHUS,
MPUJIOKEHUH U CEPBUCOB), KOTOPbIE MOTYT ObITh IMHAMUYECKH MPEAOCTaBIEHBI U OCBOOOKIEHBI
C MUHUMAaJIbHBIMU YCWJIHSMHU IO YIPABIEHUIO U 0e3 HEOOXOAMMOCTH B3aHUMOJECHCTBHUS C UX
MOCTaBUIUKOM.
[TpuHIMITaMU CO3TaHMS M Pa3BUTHUS HALMOHAIBLHOM MIIATGOPMBI pacmpeieieHHONH 00paboTKu
JAHHBIX SIBIISTFOTCS:
HEAMCKPUMMHALMOHHBIA  JOCTYIl OpraHoB (OpraHM3alnyii), MpeaoCTaBIAIONINX  YCIIYTH,
mpo3pavyHasl I1[EHOBas TMOJHMTHKA WCIIOJNB30BAHUA PECYpPCOB HAIMOHAIBHOW TIUIaT(HOPMBI
pacnpezeneHHoi 00paboTKH JaHHBIX;
CTaHJapTH3alUsl TPUHIUIOB IIOCTaBKU BBIUMCIUTEIBHBIX PECYpCOB ISl HAIlMOHAIBHOMN
maaThopMbl  pacmpeiesieHHOW  0OpaOOTKM  JTaHHBIX, TIOpsAAKAa pa3MElieHuss B  HeH
MH(OPMALIMOHHBIX PECYPCOB, UX IKCILTyaTalluu U yIAaJICHUS;
o0ecrieyeHrne J0OCTyNa K pecypcaM HallMOHAIbHOHM MmiuatdopMel pacmpeneneHHOH o0paboTKu
JaHHBIX  OpraHU3alusM, [PUHUMAIOINIMM  y4YyacTHe B IPOEKTHPOBAHUHU, pa3paboTKe,
TECTUPOBAHWU ¥ BHEAPEHWU TOCYAAPCTBEHHBIX HH(POPMAIIMOHHBIX CHCTEM, a TaKXe BO
B3aUMO/ICCTBUU C HUMHU Ha OCHOBE MPO3PAYHON MOJIUTUKU aKKPEAUTALINH.



HanmonansHas miatdopma pacnpenenceHHOW oOpaObOTKH JaHHBIX OyneT (OopMHUPOBATHCS IO
TUOpUAHON MOJENH, MpeCcTaBissl cO00i KOMITO3UIIMIO HECKOJIBKUX CaMOCTOSITEIbHBIX YaCTHBIX
WIA TOCYIapCTBCHHBIX IIATPOPM PpaCHpEeICHHONH 00pabOTKH JaHHBIX, pPAOOTAIOIINUX
COBMECTHO Ha OCHOBE CTaHJAPTH30BAHHBIX TEXHOJIOTH, OOECIICYUBAIONIUX MEPEHOCHMOCTh
JaHHBIX U TPUIIOKEHUN MEXITy HUMH. Takas MOJeNlb MO3BOJUT HCIONb30BaTh Ha €IUHBIX
INPUHILIMIIAX YK€ CO3JaHHbIE LEHTPhl O0O0paOOTKM JaHHBIX W O00ECNeYUTh ONTHMAaIbHOE
WCIIOJIb30BAHUE UX BBIUUCITUTEIBHBIX PECYPCOB.
[To Mepe pa3BUTHS OOJIAYHBIX CEPBUCOB JIJIsi ONTUMHU3ALNN OFOJKETHBIX PACX0JI0B HEOOXOIUMO
OyIeT yTOYHATH MOJUTHKY B OOJIACTH KOOPAUHAIMM MEPONPUSITUNA IO HCIOIb30BAHUIO
MH(OPMALIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHI B JEATEIbHOCTH OpraHoB (OpraHu3aluii),
MPEAOCTABIAIONINX YCIYTH.
DopMUPOBAHUE EIMHOM CETHU NEPEIaYn JaHHBIX
B nacrosiniee BpeMsi OTCYTCTBYET €IUHBIN MOJAXO K OpraHU3allly Nepefadn TaHHBIX OpraHaMu
roCy/IapCTBEHHOW BJAacTH (B YaCTU CTPOMUTEIHCTBA, apeHAbl M SKCIUTyaTalluu CeTed Iepenadu
nanubix). CeTu mepenayu AaHHBIX WA KaHAJbBI CBSI3U CO3JAIOTCS WM apeHIYIOTCS OpraHaMu
rOCYJapCTBEHHOM BJIACTH HE3aBUCUMO JPYT OT JIPyra U 4acTo ¢ AyOJIMPOBAHHEM MOIIHOCTEN 10
reorpapuueckomMy mpusHaKy. bromkeTHble pacxoAbl HE ONTHUMAlbHBI M3-32 OTCYTCTBUS
BO3MOXXHOCTH TPSAMON apeHbl KAaHAJOB CBSI3M Y PETHOHAIBHBIX OINEPaTOpPOB CBS3U, HE
UMEIOINX COOCTBEHHBIX MAaruCTPAIBHBIX CETEH CBSI3U (eiepalibHOTO MacmTaba, B CBS3U C TEM
YTO 3aKyNKH, KaK MPABHIIO, OCYIIECTBISIOTCS MO MPUHIMUIY "OAMH JIOT - BCA BEIOMCTBEHHAS
CeTh Mepeaauu TaHHbIX".
OCHOBHOH 1ENbIO CO3/IaHUsl €AMHON CETH Iepelayl JaHHBIX sBIseTCS GopMUpOBaHUE OOIIETO
TEJICKOMMYHUKAIIMIOHHOTO TIPOCTPAHCTBA OPraHOB TOCYJApCTBEHHOW BJIACTHU, TOBBILIICHUE
KauecTBa YCIYr U CHHIKEHHUE 3aTpaT Ha Iepenady JaHHBIX 332 CYET HCIIOJIb30BaHUSI PECYpCOB
eANHOMN ceTH, QYHKIMOHUPYIOIIEH 10 eUHBIM CTaHJapTaM Ha OCHOBE €AMHOI0 KaTalora yCiIyr
C YCTaHOBJICHHBIM YypOBHEM KadecTBa oOcCiyxuBaHus. HeoOxomumo obOecrneuuTh eanHOe
[EHTPAIM30BAHHOE YIPABJICHUE BCEMH DJJEMEHTAMU €IWHOW CEeTH TMepefavyd JaHHBIX,
BO3MOXKHOCTh €€ JUHAMUYECKOW  MOoAu(UKaIMU, MacITaOMpOBaHUS, TEXHUYECKOTO
MEPEOCHAILIEHUSI, a TAKXE €€ TOTOBHOCTh K BHEIPEHHUIO HOBBIX TEXHOJOTMH U CEPBUCOB.
HeoOxonuMo 1eHTpanu30BaTh 3aKylmKd U apeHAY CeTeBOM HHQPACTPYKTYPHI, MPOIYKTOB H
YCIIYT.
Brenpenue coBpeMeHHBIX METOIOJIOTHI MPUEMKH U BBOJIA
B DKCIUTyaTauio HHGHOPMAIIMOHHBIX CUCTEM HHPPACTPYKTYPhI

3JIEKTPOHHOTO B3aUMOJICHCTBUSA

B Hacrosimiee Bpemsi OCTpO CTOST MpoOJeMbl IMPEEMCTBEHHOCTH MPOIECCOB 3KCILTyaTallUH,
NONJEPKKM U pa3BUTUSA HH(DOPMALMOHHBIX CHCTEM HHQPACTPYKTYyphl 3JIEKTPOHHOTO
B3aMMOJECHCTBHSIL. ITporpamMmmHoOe obecrieueHue UHPPACTPYKTYPbI 3JIEKTPOHHOTO
B3aUMOJIICTBUA (Zanee - mporpaMMHOe oOecrieyeHHne) He MPOXOIUT JOJKHOTO KOHTPOJS BO
BpeMs MPUEMO-CIATOYHBIX HMCIBITAHUM, B TOM YHCII€ KOHTPOJII KayecTBa MCXOJHBIX KOJOB U
AKCIUTYaTaIl[MOHHOM JOKYMEHTAIluU, COOTBETCTBUS MPOTPaMMHOI0 00ECIIEUeHUs 3aJI0)KEHHBIM B
TEXHUUYECKHUX IPOEKTaX APXUTEKTYPHBIM PEIICHUSAM, JOCTATOYHOCTH HMYILECTBEHHBIX IpaB
Poccuiickoit @enepanuu 11t MOAACPKKI U PA3BUTHS IPOTPAMMHOTO 00eCTIeueHHMS.



MogepHu3zamusi NpoLeccoB IMPUEMKH IPOrpPaMMHOIO OOECHeuYeHMs], BKJIIOYas MpPOBEICHHE
IPUEMO-CIaTOYHBIX MCIBITAHUM M BBOJ €ro B JKCIUIyaTallMlo, TPeOyeT CO3JaHMsl CHUCTEMBbI
yOpaBIEHUSI BEPCUAMU  IPOrPAMMHOIO  OOECHEYEeHUs U €ro  aBTOMAaTU3UPOBAHHOIO
TECTUPOBAHUS, YTO I103BOJIMT IIOBBICUTH IIOKAa3aTEJIMd IPEEMCTBEHHOCTH MHCXOJHBIX KOJOB
IPOrpaMMHOro oOecreyeHus. Y TBEp)KIACHUE METOJUK U CTaHAApPTOB IO aBTOMATU3UPOBAHHOM
cOOpKe U TECTUPOBAHUIO UCXOJIHOI'O KO/ IPOrpaMMHOI0 00ecIieYeHus II03BOJIUT OBBICUTh €ro
KauyeCTBO U CHU3UTH 3aTPAThl HA IIPOBEJICHUE PUEMO-CAATOYHBIX UCTIBITAHUM.
Co3nanue Ha 1iargopMme CTEHAA TIABHOTO KOHCTPYKTOpA PEMO3UTOPHUS HMCXOJHBIX KOJOB
IPOrpaMMHOI0 O0€CIeYeHUs] U NPUHATHE METOJUK W TpeOOBaHUI MO €ro MCIOJIb30BaHUIO
pa3paboTyrKaMu HHGOPMALMOHHBIX CUCTEM JAaCT BO3MOXKHOCTb KOHTPOJUPOBATh AKTYaJIbHOCTh
U JOKYMEHTHPOBAaHHOCTh IMEPEaBaeMbIX MCXOAHBIX KOJIOB IPOrPAaMMHOTO OOECIICYCHHS,
OTCJIEKMBATh HM3MEHEHHUS W  HCIOJIb3yeMble BEpCHH  IPOTPAMMHOrO  OOecredeHus,
KOHTPOJMPOBATh  CJIEJOBAHUE YTBEP)KICHHBIM CTaHAapTaM, a TaKKe HCIOJIb30BAHUE
KOMITOHEHTOB U OMOIMOTEK CTOPOHHUX MPOU3BOIUTENCH.
Jlis peanuzanuy yKa3aHHbBIX MEPOIPUITHIA HE00X0IUMO pa3paboTaTh U YTBEPAUTD:
METOIOJIOTHIO TPOBEJICHUS TMepeaadn, COOPKH U TECTHUPOBAHUS MPOTPAMMHOTO OOECIIEUEeHUs C
UCIIOJIb30BAaHUEM YKa3aHHbBIX [IOJIX0/10B;
CTaHJApThl KOJUPOBAHMSA, ONPEAEISAIOIINE KAayeCTBEHHbIE XapaKTEPUCTHKH IepeaaBaeMbIX
UCXOJHBIX KOJOB IPOrpaMMHOIO oOOecliedeHus, B TOM 4ucile ero odgopmieHus u
JIOKYMEHTUPOBAHUS;
TpeOoBaHus K IulaTGopMaM U KOMIUIEKTHOCTH CpPEJICTB aBTOMATU3UPOBAHHOM COOpKHU
IPOrpaMMHOr0 00ecreueHus;
TpeOoBaHUs K I1aT(GOpMaM U KOMIUIEKTHOCTH CPEACTB aBTOMaTU3UPOBAHHOTO TECTUPOBAHUS;
KpUTEpUN OLEHKHM KadyecTBa M IIOJHOTHI IE€PEaBaéMbIX MCXOJHBIX KOJOB IPOrpPaMMHOIO
o0ecreyeHusl.
Peanuzanus u anpoGanus STHUX MEpPONPUSATHHA MMO3BOMUT copMupoBaTh 0azy 3HaHMIA,
QITOPUTMOB U JIYYIIUX MPAKTUK pPa3pabOTKU MPOTrPaMMHOIO OOECHEeUEHHUsl 3JIEKTPOHHOTO
IIPABUTENBCTBA, OOECHEYNUTh IOBTOPHOE HCIIOJIB30BAHUE HCXOJHBIX KOJOB IPOrPAMMHOIO
oOecrieyeHus, OMOIUOTEK U MOJYJEH, a TaKKe MOAECPHU3UPOBATh CTaHAAPTHI aBTOMATU3ALUHN U
pa3paboTKU MPOrpaMMHOI0 o0ecTiedeH s AJisl Hy K/l OpraHOB rOCy1apCTBEHHOMN BIIACTH.
9. HopMaTuBHO-IIpaBOBOE U HOPMATHUBHO-TEXHUUECKOE 0OecreueHne
HCIO0JIb30BaHUs HH(PPACTPYKTYPBHI AJIEKTPOHHOTO B3aUMOAECHCTBUS

Hns ucmonp3oBaHMS — UHPPACTPYKTYPHI  DJIEKTPOHHOTO  B3aWMOJCHCTBUSA  OpraHaMu
rOCYJapCTBEHHOM BJIACTH, OpraHAaMU MECTHOTO CaMOYIPABJIICHHS W WHBIMU OpPraHU3alUsIMH, a
TakkKe A OOecCredeHHs COBMECTHMMOCTH KOMIIOHEHTOB HWH(MPACTPYKTYpBl AIIEKTPOHHOTO
B3aMMOJICHCTBHS M B3aUMOJICHCTBYIOIINUX C HUMH BHEIIHUX CUCTEM HE00X0aUMO chOopMHUpPOBATH
HOPMATHBHO-TIPABOBO€ W HOPMATUBHO-TEXHUYECKOE oOecrieyeHre  HCTOJIb30BAHUS
HH(PPACTPYKTYPHI JIEKTPOHHOTO B3aNMOICHCTBUSI.

B HOpMaTHBHO-NIPaBOBOE M HOPMATHBHO-TEXHUYECKOE OOEcleueHHe, ONpeAestoniee MopsIoK
WCIIONIb30BaHUsI KOMIIOHEHTOB WH(PACTPYKTYPHI SJIEKTPOHHOTO B3aMMOJCHCTBUS BHEITHUMHU
CHCTEMaMHt, HEOOXOIUMO BKIIFOUNTD:

crienPUKanuu TEXHUYECKUX M CEMAaHTUYECKUX MHTEP(ECOB KOMIIOHEHTOB MH(PPACTPYKTYpPHI
AIIEKTPOHHOTO B3aUMOAEHCTBUS ((hOPMATOB JTAHHBIX M MPOTOKOJIOB B3aUMOJCUCTBHUSA), KOTOPHIE



JIOJDKHBI  TIOJZICPKUBATHCS ~ B3aMMOJICHCTBYIOIIUMH €  WHQPACTPYKTYPOH  DJIEKTPOHHOTO
B3aUMOJICCTBUS HMH(POPMAIIMOHHBIMA CHUCTEMaMH, a TakKe TOPSAI0K TOITBEPKIACHUS
COOTBETCTBUS TEXHUYCCKUX XAPAKTEPUCTHK TAKUX CUCTEM YCTAHOBICHHBIM TPEOOBAHUSM;
perJaMeHT TOJKIIOUEHUS M HUCIOJIB30BAaHUS KOMIIOHEHTOB WH(PACTPYKTYPHI SIEKTPOHHOTO
B3aMMO/JICUCTBUSI, BKJIIOYAsi CPOKHM HCIIOJHEHHSI T€X WJIM MHBIX MPOILEAYpP M OTBETCTBEHHBIX 3a
3TO OPraHoOB M OpraHU3alNM;
MOPSAAOK M3MEHEHUS TEXHUYECKHX XapaKTEPUCTUK M  PETJIAMEHTOB IMOAKIIOYEHUS U
HCITOIb30BaAHUS KOMITOHEHTOB UHPPACTPYKTYPHI 3JIEKTPOHHOTO B3aNMOICUCTBHS,
obOecreunBarONIMi UX CTAOMJIBHOCTh B TEUEHHE OIPEJCICHHOTO BPEMEHH, MOPSJIOK M CPOKHU
MOJJICPKKHU BBIOBIBAIOIIMX IPOTOKOJIOB, (DOPMATOB M PErIAaMEHTOB B ClIydae MOJICPHH3AIUN
KOMIIOHCHTOB MH(PACTPYKTYpPBl DJICKTPOHHOTO B3aWMOJCHUCTBUSA, a TakKe pPEriIaMEeHTHI
MOIJIEPKAHUS )KU3HEHHOTO [IUKJIA TIPOTPAMMHOT0 00€CIICYCHHSI KOMITOHEHTOB HHPPACTPYKTYPhI
3JIEKTPOHHOTO B3aUMO/ICHCTBUS,
MOPSIZIOK ~ OTNIPEACIICHUS] SKOHOMHYECKHM OOOCHOBAaHHBIX pACIEHOK Ha IMOJKIIOYEHHUE U
UCIIOJIb30BAaHNE KOMITOHEHTOB HWH(PACTPYKTYPHI 3JIEKTPOHHOTO B3aMMOJICHCTBUS OpraHaMu
FOCYIApCTBEHHOW BJIACTH, OPraHaMHU MECTHOTO CaMOYNPABJIEHUS U WUHBIMH OpPraHU3alUsAMH, a
TaKXe€ CaMU PACIICHKH;
TpeOoBaHUS K  (YHKIUMOHATbHBIM, TEXHHYECKMM  XapaKTEpPUCTUKAM  KOMIIOHEHTOB
UH(PPACTPYKTYphl DJIEKTPOHHOTO B3aUMOJEHCTBUA, a TaKXke K IapaMerpaM KadecTBa
00cITy>)KMBaHUS MOJIb30BaTeIeH HHOPACTPYKTYPHI SJIEKTPOHHOTO B3aUMOICHCTBHS.
Jns oOneryeHus BBIONHEHUS YKa3aHHBIX TpeOOBaHMII opraHaMH W OpTaHU3ALUSIMH,
ABJISIIOUIMMUCSA  ONEpaTOpPaMHM BHEIIHUX CHCTEM, B3aMMOJEHUCTBYIOIIUX C KOMIIOHEHTaMHU
UHQPACTPYKTYPHI  AJIEKTPOHHOTO  B3aWMOJICUCTBHUSA, HEoO0XoauMo chopMHUpOBaTH TaKeT
TpeOOBaHUN M METOAMYECKUX MAaTEpUaJOB, OMUCHIBAIOIIUX TOPSAIOK IPOCKTHPOBAHMUS,
pa3paboTKu, BBEACHHS B HKCILIyaTaIlMI0, MOJCPHU3AIMH U BBIBEJACHUS U3 HKCIUTyaTallMH TaKHX
WH(MOPMAILIMOHHBIX CHUCTEM. OJTO TaKXe TMO3BOJIUT COKPATUTh pPAcXoJbl Ha CO3/JaHHE U
AKCIUTYyaTaIMI0 YKa3aHHBIX MHPOPMAIIMOHHBIX CUCTEM U OYyAET ClIOCOOCTBOBATH MOBHIIIICHUIO UX
B3aMMHOM COBMECTHMOCTH.
VYkazaHHble TpeOOBaHHA M METOAUKH HEOOXOIUMO pa3padaThiBaTh C Y4E€TOM MPHOPUTETOB
TOCYy/IapCTBEHHOW TOJUTHKH B cdepe HHPOpMATH3AIMM, HOPMATHUBHBIX IPABOBBIX AKTOB W
METOJMYECKUX JIOKYMEHTOB B cQepe KOOpAWHAIMUA MEPONPHUITHII TI0 HCIOIB30BAHUIO
WH()OPMAITMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH B JEATEIHLHOCTH OPTraHOB TOCYIapCTBEHHON
BJIACTH.

V. CoBepllieHCTBOBaHHE HHCTPYMEHTOB yIpaBiIeHUs (OPMUPOBAHUEM

AJIEKTPOHHOTO MPABUTEIHCTBA

B pamkax coBeplIeHCTBOBaHHS MEXaHU3MOB YIpaBieHHUs (POPMHUPOBAHUEM DIECKTPOHHOTO
MPaBUTEIHCTBA HEOOXOUMO:

yBS[SaTB ACATCIIBHOCTDH IIO I/IH(l)OpMaTI/ISaHI/II/I B€AOMCTB C ACATCIBHOCTBIO IIO OIITUMHU3AIIUU UX
MOJTHOMOYHH, JIJIsl 4ero 00ecreynTh KOOpAUHAIMI0 paboThl [IpaBUTENBCTBEHHON KOMHUCCHH TI0
WCIIOJIb30BaHUI0 MH(GOPMAITMOHHBIX TEXHOJIOTUN ISl YIy4IlIeHUs KadecTBa XKU3HU M YCIOBUI
BCACHUA Hpe}IHpHHHMaTeHBCKOI)'I JCATCIIBHOCTHU nu HpaBHTCHLCTBeHHOﬁ KOMUCCHUUA 10
IIPOBEJICHUIO a/IMUHUCTPATUBHON peopMBbl;



o0ecrnieunTh NpU  IUIAHUPOBAHUU  JEATEIBHOCTH MO  (OPMHUPOBAHUIO  BIIEKTPOHHOIO
IPAaBUTENIbCTBA HUCIOJb30BAHUE OOBEKTHUBHBIX M H3MEPUMBIX LEJIEBBIX HMHJIUKATOPOB,
XapaKTEpU3YIOIUX  Pe3ylbTaT  JEATEIbHOCTH W YBA3aHHBIX C  MOTPEOUTEITHCKUMHU
XapaKTEepUCTHKAaMH pe3ynbTaTta. TpeOoBaHMs K MOPSAKY ONpEIeNeHHs LENEBbIX HHIUKATOPOB
JUIS. MEPOIIPUATHUH, CBA3aHHBIX C (POPMHUPOBAHUEM JIEKTPOHHOI'O IIPABUTENILCTBA, JOJDKHBI ObITh
pa3paboTaHbl ¥ YTBEpP)KIEHbI MUHUCTEPCTBOM CBSI3U M MAacCOBBIX KOMMYHMKauui Poccuiickoit
®denepauuu.

B paMkax  KOOpOMHALMM  MEPONPHUATHH 1O  HCIOIB30BAaHMIO  WH(POPMALMOHHO-
KOMMYHMKAIIUOHHBIX TEXHOJOIMM B JEATEIbHOCTH OpPraHOB TOCYJAPCTBEHHOW BIIACTH
IIPElyCMATPUBAETCSl NIPOBEIECHUE OLEHKM HaJW4usl B BEJOMCTBEHHBIX MEPONPHUATHAX
UHpOpPMATHU3ALUH JIEITETbHOCTH, HAIIPAaBJICHHOM Ha!

MOBBIIIIEHUE TOTPEOUTEIHCKUX XapaKTEPUCTHK YCIYyr (B TOM YHMCIIEe HAJIHMYUE y MEPOIPHITHH,
CBSI3aHHBIX C IPEJOCTABICHUEM YCIYT, U3MEPUMBIX LIEJIEBBIX [TOKa3aTeneil);

BBINOJIHEHHE TpeOoBaHUM 3akoHonarenbcTBa Poccuiickoit dexepanuu K NpepocTaBiIsieMbIM
ycIyraMm ¥ MHBIX TpeOOBaHUH, CBI3aHHBIX C MPEIOCTABICHUEM yCIyT (HampuMep, TpeOOBaHUH K
BE/ICHUIO 0a30BBIX TOCYJApCTBEHHBIX WH(POPMALIMOHHBIX PECYpPCOB, K MOPSAKY UCIIOIb30BaHUS
UHPPACTPYKTYPHI 3JIEKTPOHHOT'O B3aUMOAEUCTBUS U JIP.).

Meponpusatus, He coaepKalue HU3MEPUMBIX HHIMKATOPOB, OTBEYANOIIUX YCTAaHOBJICHHBIM
TpeOOBaHUSM, 11e1eCO00pa3HO HE PHUHAHCUPOBATS.

Hns peanuzanun KoHuenuuu Takke npeycMaTpuBaeTCs:

o0ecrneynTh He3aBUCUMbIE MOHUTOPUHT MOTPEOUTENBCKUX XapaKTEPUCTUK YCIYT B MPUBS3KE K
croco6am u (GopMaM B3aUMOJEHCTBUS C 3asABUTENEM U K YCTaHOBJIEHHBIM MHIUKATOPaM, YTO
IIPEATNOJIAraeT pa3BUTHE KaK I0JIb30BATEIIbCKOTO MOHUTOPHHIA KA4€CTBA MIPEAOCTABIICHUS YCIYT
U CTaTUCTUYECKOTO HAOJIIOIEHNUS, TAK U METO/I0B aBTOMATU3UPOBAHHOTO KOHTPOJIS;

o0ecrneynTbh METOJIOJOTHUECKYI0 M OpraHU3allMOHHYIO MOJACPHKKY IEsITEeIbHOCTH BEIOMCTB,
CBSI3aHHOMU ¢ (POPMUPOBAHUEM IEKTPOHHOTO IPABUTEIHCTBA.

MuHHCTEPCTBO CBSI3M M MACCOBBIX KOMMYHHKanui Poccuiickoit @enepanyu 1 MUHUCTEPCTBO
SKOHOMHUYECKOro pa3Butusi Poccuiickoii ®exepanuu B paMKax CBOEH KOMIETEHLUU OyayT
oOecrieunBaTh  pa3pabOTKy METOAMYECKMX MaTepUalioB M  IMPOBEJIEHHE OO0yYarolux
MEPOIIPUATHHA.

[Ipunoxenne N 1
k KoHuenuu pa3BuTHs MexaHU3MOB

MIPEIOCTABIIEHUS TOCYIaPCTBEHHBIX
¥ MYHHIIUTIQTBHBIX YCITYT
B JIEKTPOHHOM BHJIE

[TPUMEPHLIN ITEPEYEHD
I'OCYJAPCTBEHHBIX 1 MYHUIIUITAJIBHBIX YCIIVT, ITIOJIEXALINX

IIEPBOOYEPEJTHOM ONTUMM3ALIMH, ITPEJOCTABJISIEMbBIX ®EJIEPAJIBHBIMU



OPTAHAMU UCTIOJIHUTEJIBHOM BJIACTU UJIA TOCY JAPCTBEHHBIMU

BHEBIOJUKETHBIMU ®OHJIAMU

Y0JHOMOYEHHBIN
opras
locynapcTBeHHBIM  KagacTpOBBIM  y4deT W (WIN)
1. rocynapcTBeHHas perucTpanus rnpas Pocpeectp

YcTaHOBNEHME CTPaxOBBIX NEHCHM, HAKOMUTEIbHOMIIEHCMOHHBIN

MEeHCMM M  MEeHCMM 1o  rocynapcrBeHHoMyPoccuiickoit

2. IEHCHOHHOMY O0€CIIEYCHUIO denepanun

Wckmouen. - Pacniopsikenue [Ipasutenscrsa PO ot 25.05.2017 N 1027-p

I'ocynapcTBeHHass perucTpanus OpUANYECKUX JIMIL,
Gu3NYeCKUX JHMII B KAYeCTBE WHAWBUIYAIbHBIX
NpeanpuHIMaTeNeld U KPECThIHCKHUX ((pepMepCKuX)
4. X035UCTB ®HC Poccun

[IpencraBnenue BBIITUCKU u3 Ennnoro
®HC Poccun

®OHC Poccun

5. TOCYIapCTBEHHOTO peecTpa HAJOTOIJIATEIbIINKOB
6. [IpueM HaJIOroBBIX JeKIapaluii (pacuyeToR)

y4der
@enepanii MO MeCTy NpPeOBIBaHUS M IO MECTY

Peructparmonnbit rpaxaad  Pocculickou

7. xuTenbcTBa B npenenax Poccuiickoit denepaunu MB/I Poccun
Bbimayua Ha OCHOBaHMM pE3yNbTaTOB CAHUTAPHO-
SMUIEMHUOJIOTUYECKUX OJKCIIEPTU3, PpaCCIICIOBAHUMN,
00ciiefoBaHnii, UCCIENOBAHNN, HUCIBITAHUH M HMHBIX
BHJIOB OIIEHOK, O(QOPMJIEHHBIX B YCTAaHOBIEHHOM
MOPSIKE, CaHUTAPHO-IIHUAEMHUOIOTUYECKUX
8. 3aKiIroueHuM Pocnorpebnanzop
Peructpamuss aBTOMOTOTPAaHCHOPTHBIX CPEACTB U
9. mpu1IeTIOB K HUM MB/I Poccun
[IpenocraBnenne MHGOpPMAIUN 1O HAXOASIIUMCS Ha
WCMOJHEHUU HCIOJHUTENbHBIM TTPOU3BOJICTBAM B
10.oTHOMmIEHNH (PU3HUYECKOTO M FOPUANIECKOTO JINTA OCCII Poccun
Odopmrenne u BplJaua Macrnopra, yI0CTOBEPSIOIIETO
JIMYHOCTh rpaxaanuHa Poccuiickoir denepanuu 3a
11.npenenamu Teppuropun Poccuiickoit deneparun MB/I Poccun
ITencnoHHBIH
Brinaua HaPoccuiickon

rOCyJapCTBEHHOTO  cepTU(HUKaTa

12.marepuHCKUH (CeMEHHBIN) KarmuTat ®denepauun

Paccmorpenne  3asgBneHuss 0 pacnopsbkeHunlIeHCMOHHBIN

13.cpenctBammu  (YacThiO  CpPEACTB)  MaTepuHCKOTOPoccuiickoit

doHI

dbonx

dbonx

3asBUTEIb
rpakIaHHH
(ropuamaeckoe
JIMIIO)

I'paXaaHUH

rpaKJIaHUH
(ropuamaeckoe
JIUIIO)
rpaXIaHuH
(ropuamaeckoe
JIUTIO)
rpa<IaHuH

rpakJ1aHuH

IOpUINYECKOE
U0
TpaKJaHUH
(ropuamaeckoe
JIUIIO)
rpaXIaHUH
(ropuamaeckoe
JIUTIO)

IrPaKJaHUH

TpaXXJ1aHUH

TPaXKJIaHUH



(cemeitHoTO) Kanurana denepanun
Brimaua, 3amena nacnopra rpaxaanuHa Poccuiickoi
®denepanuu, YIOCTOBEPSIOIIETO JINYHOCTh
rpaxxaanuHa Poccuiickon denepanuu Ha TEppUTOPUN
14 Poccuiickoit Deaepanun MBJI Poccun rpakJ1aHuH
[IpoBenenne »5K3aMEHOB Ha TMPaBO yHPaBICHUS
TPaHCIOPTHBIMU cpelcTBaMu u BBIZAYa

15.BoAUTENBCKUX YOCTOBEPEHUM MB/] Poccun rpakJ1aHuH

[Tpunoxenue N 2
Kk Konnenuuu pazButusi MEXaHU3MOB

IpeaoCTaBJICHUA IOCYJapCTBCHHBIX
U MYHUIUINAJIBHBIX YCIIYT

B DJIEKTPOHHOM BU/JIE

[TPUMEPHLI ITEPEYEHD
I'OCYJAPCTBEHHBIX 1 MYHUIUITAJIBHBIX YCIIVT, IO JIEXALINX

[IEPBOOYEPEJIHOM OIITUMM3AILUU, ITPEJOCTABJISIEMbBIX OPTAHAMU
UCIIOJIHUTEJIBHOM BJIACTH CYBBEKTOB POCCUMCKOM ®EJIEPALINN,
OPI'’AHAMM MECTHOI'O CAMOVYIIPABJIEHW NJIN JIPYTUMU OPTAHU3ALIUSIMU,
B KOTOPBIX PASMEIIIAETCS T'OCYJAPCTBEHHOE MJIM MYHUILAITAJIBHOE
3AZIAHME (3AKA3)

3asiBUTEIb
TpaXJaHUH
(ropuamaeckoe
1. oxroroBka M BelJaua pa3pemeHui Ha CTPOUTENBCTBO JIUIIO)
[TpuHsATHE NTOKYMEHTOB, a TAaKXKe BblJauya pPEHIeHUH O MepeBojie WM OOrpa)JIaHUH
OTKa3e B MEpPEeBOJE JKWIOrO MOMELIEHHMsS B HEXUIOE MOMEIICHHE WIN(I0pUANYECKOoe
2. HEXWIOro IMOMEIIEHUS B KWIOE IIOMEIIEHNUE JIUTIO)
rpaxJaHUH
[Tpuem 3asBiIeHUMI W BblJa4a JOKYMEHTOB O COIJIACOBaHMM IPOBEACHUSA(IOPUINYECKOE
3. mepeycTpoiicTBa U (WJIN) MEePETTIAHUPOBKH KIJIOTO TTOMEIICHUS JIUIIO)
[Tpuem 3asBlieHUH, TOKYMEHTOB, a TaKKe MMOCTAaHOBKA I'pa)/laH Ha y4eT B
4. xadecTBe HYKJAIOIUXCS B )KUIIBIX TOMELICHUAX rpaxJaHUH
[Tpuem 3asBneHUI U OpraHu3alys NPEeIOCTaBICHUS IpaXaaHaM CyOocH it
5. Ha OIUIaTy KUJIBIX MOMEIIEHUH U KOMMYHAJIbHBIX YCIIYT TpaXIaHHH
Haznauenue u BblIIaTa MOCOOMSI HA OIUIATY Ipoe€3/ia Ha OOLIECTBEHHOM
6. TpaHcmopTe rpaxJIaHUH



7. Bplgaya OXOTHHYBUX OMIJIETOB €UHOTO (eepaibHOro 00pasiia rpaKIaHUH
8. IlpenocraBieHre COUATBHBIX TOCOOUN MATIOMMYIIIUM IPak1aHaM rpaKIaHUH
Hasnauenue W BbIIaTa TOCOOWH TpaxkJIaHaM, HMCIOIIUM JIeTeH, B
CIIy4asiX, KOTJa BBIIJIaTa TaKUX IOCOOMI OTHECEHAa K IOJIHOMOYUSIM
OpraHOB TOCYJapCTBEHHON BlacTH CcyObekTOB Poccuiickoit Denepannu
uii K noiaHomouusiM Poccuiickoit ®denepanuu, mnepegaHHbIM IS
OCYILIECTBJICHUsI ~ OpraHaM  TOCYJapCTBEHHOW  BJACTH  CYOBEKTOB
9. Poccuiickoit denepanuu rpaXJaHUH
Brimaya paspemieHnii Ha YCTaHOBKY pEKJIAMHBIX KOHCTPYKIIMH Ha
COOTBETCTBYIOIICH TEPPUTOPHH, AHHYJIUPOBAHUE TaKUX pa3peIicHH,
BbIJlaua MpEeANUCaHUuN O JEMOHTaXe CaMOBOJIBHO YCTAaHOBJICHHBIX BHOBBIOPUIMYECKOE
10. pexsiaMHBIX KOHCTPYKIIUN JMLO0
3auncnenue geTed B 00IIeo0pa3oBaTeIbHBIC YUPEKICHUS CYOBEKTOB
Poccuiickoit denepanuu uUaM MyHUIUIAIbHBIE 00IIE00pa3oBaTeIbHbIC

11. yupexnenus IPaKJIaHUH
[Ipuem 3asBneHUi, NOCTAaHOBKAa HA Y4YeT M 3a4UCICHUE JE€Ted B
o0Opa3oBaTesibHbIE YUpEXKIEHUS, peanusyromue OCHOBHYIO
00pa3oBaTeNbHYI0 HPOrpaMMy JOLIKOJBHOTO 0Opa3oBaHMs (AETCKue

12. caner) rpaKJIaHUH

13. ITpuem 3asBOK (3aIIMCh) HA IPUEM K Bpady IPaKJaHUH

[IpenocraBnenue uHOpManMu O TMPEABAPUTEIBHBIX  pe3yabTaTax
rOCy/IapCTBEHHOW HWTOTOBOM AaTTeCTAallMd OO0YYaroIIMXCS, OCBOMBIIHMX
OCHOBHbIE 00pa30BaTeIbHbIE IPOrPaMMbl OCHOBHOT'O OOILEr0 U CPEIHErO

14. oGmero oOpazoBanus rpaKJIaHUH
[lpueM u BbIaYa JOKYMEHTOB O TOCYJapCTBEHHOH perucrpanuu

15. 3akmroyeHus Opaka IpaX<1aHUH
I[lpueMm wu BBIZaYa JOKYMEHTOB O TOCYJApCTBEHHOH pETHUCTpAINA

16. pactopxeHus Opaka TpaXKTaHUH
[lpuem u BbIaYa JOKYMEHTOB O TOCYIAPCTBEHHOM perucTpanuu

17. poxxneHus rpaKJaHUH
I[lpueMm wu BBIZAaYa JOKYMEHTOB O TOCYIApPCTBEHHOW pETUCTpAINH

18. yceiHOBIIEHUS (YIOYEpEHN) IPaKJIaHUH
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0 Hckmrouensl. - Pacniopsixenue [Ipasurenscrea PO ot 25.05.2017 N 1027-p

CyneOHas npakTuka n 3akoHoaaTtenbcTBo — PacnopsixeHue
MpaButenbctBa P® oT 25.12.2013 N 2516-p (pea. ot 13.10.2017)
<06 ytBepxaeHnn KoHuenuun pasButua MexaHM3MoB



npenocTaBrieHUsl rocyAapCcTBEHHbIX U MyHULUNANbHbIX YCIyr B
3N1eKTPOHHOM Buae>

"CTI'A 203. CrapmapTt BHEIIHEr0 TOCYIapCTBEHHOI0 ayanTa (KouTposst). [locaeayonuii KOHTPOIb

3a McnoJIHEHHEeM (peaepanapHoro oromkera" (yrB. noctanoiaeHneM Komnernu CuetHoi nanatel PP
or 21.04.2017 N 311IK)

OueHka wncnosiHeHMst B OTYETHOM (OPMHAHCOBOM o4y MeponpuATUA  nnaHa no
peann3aumm KoHIEenyuy Pa3BUTUS MEXaHM3MOB NPeaoCTaBNEeHNSA rOCy4apCTBEHHbIX YCyr B
SNEKTPOHHOM BUae.

PesynbTtatbl MpPOBEPKM W aHanu3a WHbIX BOMPOCOB, YCTAHOBIEHHLIX MPOrpamMmMou
NpPOBeAEHNS KOHTPONBHOrO MEPONPUATUS NO NPOBEPKE UCMONHEHNA heaeparnbHOro 3akoHa
0 denepanbHoM GroaXeTe 3a OTYETHbLIN PUHAHCOBLINA rog M OOKETHOM OTYETHOCTM 00
NCNONHEeHNN deaepanbHoro OwakeTa 3a OTYETHbIN (PUHAHCOBBLIM 04 B [NTABHOM
aAMUHUCTpAToOpe cpeacTB heaepanbHoro GroaxeTa.

Pacnopstxenue ITpasurensctea P® ot 09.06.2014 N 991-p (pen. ot 25.05.2017) <O06 yTBEpKICHUU

wiaga meporpusatuil (" xopoxkHoi kapThl") 1m0 peanmsanmi KOHIEINA Da3BUTHS MEXAHU3MOB

OpeaoCTaBJICHUA TOCYAAPCTBCHHBIX 1 MYHUTTUITIAJIBHBIX YCIIVT B 3JICKTPOHHOM BHUJIC, YTB.

pacnopstkenreM Ipasurennsctsa PO or 25.12.2013 N 2516-p>

1. YTBepauTb npunaraembin mwiad Meponpuatin  ("OOpoXxHy KapTy") no peanusauuu
KoHuenumn pasButusi MEXaHM3MOB NMPEeAOCTaBEHNS] TOCYAAPCTBEHHbBIX U MyHULMNANbHbIX
yCcrnyr B 9NeKTPOHHOM BuAe, YyTBepXOeHHOW pacropsbkennem [1paButensctBa Poccuickon
depepauymm ot 25 gekabpsa 2013 r. N 2516-p (ganee - nnaH).

[Ipuka3 Poconorpedraazopa ot 26.04.2016 N 359 O BHeceHUH n3MeHeHUI B AJIMUHUCTPATUBHBIN

pernaMmeHT DesiepaibHOU CJ'IV)K6BI 110 HAA30PpY B Cd)epe 3alllMThI IIpaB HOTD€6I/IT€J'Ief/'I )41

6J'IaFOHOJ'IV'-II/I$[ YEJIOBEKA 110 MPEAOCTABICHUIO TOCYAAPCTBEHHOM YCAYTHY MO BblIaue HA OCHOBAHUU

PE3YILTATOB CAHUTAPHO-3IUAEMUOIOTMYSCKUX DKCIIEPTH3, PACCIIeOBAHUN, 00CIeI0BaHUI

HUCCJICIOBAHNM, MCOLITAHUN 1 MHBIX BUJOB OIICHOK, Od)ODM.HeHHI)IX B YCTAHOBJICHHOM IOPAIKE,

CAaHUTAPHO-IMUIAECMHUOJIOTHUSCKUX 3aKIHUYCHUN, YTBEPKACHHBIA MpruKa3oM DeaepallbHOU CJ'IV}K6LI

10 HAJ130pY B c(hepe 3alIUThI IpaB MoTpebuTenei u oarononyuns yeaoseka oT 18.07.2012 N 775

B uensx noBbllWeHNs KayecTBa NpeaocTaBrieHUsl rOCyaapCTBEHHONM YCMyri No Bblgaye Ha
OCHOBaHWM pe3ynbTaToB CaHUTaAPHO-3MMAEMUONOIMYECKMX 3SKCMepTU3, paccrieqoBaHum,
obcnenosaHuin, UCCreaoBaHUM, MUCNbITAHUA U UHbIX BUAOOB OLEHOK, OOPMIIEHHbIX B
YCTaHOBIEHHOM MOpPSAKEe, CaHUTAPHO-3NUAEMUONIOIMYECKUX 3aKMOYEHUI, B TOM 4YMcCne B
SNEeKTPOHHOM  Buae, obecrneyeHuss ee  OOCTYMHOCTM B COOTBETCTBMM  C
TpeboBaHnsiMM Konreniuy pasBUTUS MEXaHM3MOB NPEAOCTaB/IEHMS FOCYAAPCTBEHHbIX U
MYHMUMNAmNbHBIX  YCNyr B 3NEeKTPOHHOM  BuAe, YTBEPXKOEHHOW  pacnopshKeHnem
MpaButenbctBa Poccunckon dPepepaumm ot 25.12.2013 N 2516-p (CobpaHue
3akoHogatenbctBa Poccunckon depepaumm, 13.01.2014, N 2 (yactb Il), ct. 155),
npuKasbIBato:
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[Tocranosiaenue [IpasurensctBa PP ot 26.03.2016 N 236 "O TtpeboBaHUIX K IPEIOCTABICHUIO B

BHCKTDOHHOﬁ d)ODMe TroCyAapCTBEHHbBIX U MYHUIINIIAJIbHBIX VCJ'IVF"
a) peweHueM [lpaBUTENLCTBEHHONW KOMWCCUW MO WCMNOSMb30BaHUIO WMH(OPMaLMOHHbIX
TEXHONOrMN AN ynydlweHnsa KavyecTBa XU3HU U YCIOBUIA BeAEHNA NpeanpuHMMaTenbCKom

[EATEeNbHOCTU - B OTHOLUEHUW YCNyr, BKMOYEHHbIX B MNPUMEPHbIA NepeyveHb YCryr,
nognexawmx nepBooYeEpedHON  ONTMMM3auMK, NpedocTaBnsieMbix  deaepanbHbIMU
opraHaMu UCMOMHUTENbHON BNacTU UM rocygapCTBEHHbIMU BHEGOAXKETHBIMU hoHAaMK, a
TaKkke MPUMEPHbIN MNepeyveHb YCNyr, MOAmNexallMx nepBooYepenHo ONTUMMU3aLNK,
NpeaocTaBnseMbliX OpraHamy  WUCMONHUTENbHOW  Bnactu  cybbekToB  Poccuiickoi
degepaunm, opraHamum MECTHOTO CaMOYMpaBfeHUs WM OPYrMMU  OpraHvM3auusiMun, B
KOTOpbIX pa3MellaeTcs rocygapCTBEHHOE WNW  MyHMUMMANbHOEe 3adaHuve (3akas), B
cooTBeTcTBUM C npunoxkenueM N 1 K KoHUenuuu pasButMS MexaHU3MOB NpeaocTaBeHus

rocyAapCTBEHHbIX W MYHUUMNANbHbLIX YCAYr B 3MIEKTPOHHOM BuAe, YTBEPXOEHHON
pacnopsikeHmem lNpaButensctea Poccuiickon ®epgepaunm ot 25 aekabpsa 2013 r. N 2516-p
(oanee - npuMepHbIe NepeyHn);

<I[Iucemo> ®HC Poccuu ot 25.01.2016 N OA-4-17/832@ "O6 opranuszauuu paboThl 110
MHOOPMUPOBAHUIO TPAKIAH O IIPEUMYILIECTBAX MOJTYYESHHUS TOCYIAPCTBEHHBIX VCAVT B JJIEKTPOHHOM
Buie" (BMecte ¢ <[Iucemom> MunakoMcBsasu Poccun ot 10.09.2015 N I113-1-16587 "O

Hanpasaeuuu rnporokoiaa', "TIporokoaom 3aceaanus KoHCYIbTaTHBHOIO COBETA 10 BOIPOCAM

Pa3BUTHUA U OKCILTyaTallun I/IH(bDaCTDVKTVDLI 3JIEKTPOHHOI'O NPaBUTENILCTBA IIPpU MUHUCTEPCTBE

CBSI3HM M MacCOBBIX KOMMYHUKaIii Poccuiickoit @eneparmu’” ot 28.08.2015 N 3531p)

B ykasaHHbIn nepedeHb MOryt ObiTb BKMOYEHbl Havbonee BOCTpPeOOBaHHbIE
rocyfapCTBeHHble W MyHUUMNanbHble YCNyrn, a Takke Yycnyru, npenocraBngdemMble
rocy4apCTBEHHbIMU U MYHUUMNAMNbHBIMU YYpPEXOEeHUAMU U OAPYrMMW OpraHuM3aumamu, B
KOTOPbIX pa3mMmellaeTcs rocygapCcTBeHHOe 3ajaHue (3aka3) unu MyHuumnanbHoe 3agaHue
(3aka3), B TOM u4uUCne BKNHOYEHHble B [lpMMEpPHbIN nepedens YCNYr, NoAneXxawmnx
nepsooyepenHon onNTUMMU3aunKn, NpenoCTaBfsiEMbIX OpraHaMmy MCNOSTHUTENbHOMW BRacTu
cybbekToB Poccuiickon degepaumm, opraHamm MECTHOrO camMoynpaBfieHUs unv gpyrumu
opraHu3aumsMu, B KOTOPbIX pasMellaeTcs rocyaapCTBEHHOE UM MyHUUMNanbHoe 3agaHve
(3akas), yTBepxaeHHbIn pacnopsikeHneM [paButenbctBa Poccunckon depepauyum ot 25
Aekabps 2013 r. N 2516-p.

Pacnopsixenue I[Ipasurensctea P® ot 06.03.2015 N 373-p (pen. ot 29.12.2015) <O06 yTBEDKICHUU

mwiada peasmzammu B 2015 - 2016 rogax CrpaTerui MHHOBALIMOHHOIO pa3BuTUs Poccuiickoi

Deneparmu Ha nepuoa o 2020 romga>

ObecneyeHne peanu3aumn Kouneniinu pa3ssuTus MexaHn3MOoB npegocTaBneHus
rocygapCTBEHHbIX W MyHUUMNAanbHbIX YCrAyr B 3MEeKTPOHHOM BuAe, YTBEepXOeHHOW
pacnopspkeHnem lNMpasutenbctBa Poccunckon depepaumm ot 25 gekabpa 2013 r. N 2516-
p, W Iuiana MeponpuaTuin ("OOpoXHOW KapTbl") MO ee peanusauun, YTBEPXKAEHHOMO
pacnopsibkeHmeM lNpasutensctea Poccunckon ®enepaumm ot 9 noHa 2014 r. N 991-p
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[Ipuka3 Pocoorpednaazopa ot 25.11.2015 N 1238 O BHeceHUH W3MEHEHUH B A IMUHHUCTPATUBHBIN

periiaMeHT npejaocTapiaeHus PejepaibHON CHV)K6OI>'I 1O HAA30PY B cd)epe 3alllUThI IIPaB

HOTDC6HT€H€I>‘I )41 6J'I8.FOHOJ'IV‘II/I}I YeJIOBEKA TOCYAAPCTBEHHOMN YCIYTH O MPUEMY U YUETY

VBCI[OMHCHI/Iﬁ O HadaJi€ OCYIMICCTBJICHHUA IOPUINYCCKMMU JIMIIAMHU 1 UHANBUAYAJIbHBIMH

OpCAIpPHUHUMATCIIAMHA OTACIbHBIX BUI0B Da6OT H YCJIYT COTJIaCHO IIEPCYHIO, IPEAYCMOTPECHHOMY

nocranoBiienneM IlpasurennpcTBa Poccutickoit @eneparn ot 16.07.2009 N 584, yreep:k1eHHBIN

npukazoM Pocnorpednamzopa or 19.07.2012 N 779

B uensx ontumusaumm npepoctaBneHus depepanbHon criy>kbor no Hag3opy B cdepe
3awmnTbl nNpaB notpebutenenm u GnarononyyYns 4enoBeka rocyLapCTBEHHOW ycnyru no
npuemMy WM yyeTy yBeOOMSIEHMM O Hayane OCYLUEeCTBIIEHUS HPUONYECKUMU NULaMn ¢
NHONBMAYaANbHbIMWM MPEeAnPUHUMATENAMM OTAENbHbIX BUOOB paboT u ycnyr cormnacHo
nepeyHto, NpeaycMoTpeHHOMY nocranosienrem [1paButensctea Poccuiickon degepauum ot
16.07.2009 N 584, B cooTtBeTCTBMM C TpeboBaHMAMM Korienimu pa3BuTUA MeXaHU3MOB
npegocTaBneHns rocyfapCTBEHHbIX WM MyHUUMMAnbHbIX YCIyr B 9NIEKTPOHHOM Buae,
yTBEPXOEHHOW pacnopsikeHueM lNpasutensctea Poccuiickon ®egepauum ot 25.12.2013 N
2516-p (CobpaHune 3akoHogaTenbcTBa Poccuinckon degepaumm, 13.01.2014, N 2 (yactsb Il),
cT. 155), n nocranosnenuem MNpaButensctea Poccurckon ®egepaumm ot 30.05.2014 N 496
"O BHeceHun M3meHeHun B nocTtaHoBreHue [MpaButenbctBa Poccunckon depepaunmn ot
27.09.2011 N 797" (CobpaHue 3akoHogaTenbcTtBa Poccunckon degepaumm, 09.06.2014, N
23, cT. 2986), a Takke B cBA3N ¢ PenepanbHbIM KOHCTUTYLMOHHBLIM 3akonom OT 21.03.2014
N 6-®K3 "O npuHatum B Poccuiickyto ®epepaumnto Pecnybnukn Kpbim 1 obpasoBaHum B
coctaBe Poccuiickon depepaumm HoBbIXx CyObekToB - Pecnybnuku Kpbim m ropoga

denepanbHoro 3HadeHuss Ceactononsa" (CobpaHvne 3akoHogaTenbcTBa Poccuiickon
depnepauum, 24.03.2014, N 12, ct. 1201) npmkasbiBato:

”MeTOI[I/I'-IeCKI/Ie PEKOMCHAAIIMH JJIA pCalu3alivi OITOBCHICHMA ITOTCHIIMAJIBHOI'O 3aj4ABUTCIA O

JOCTVYITHBIX EMY I'OCYAAPCTBCHHBIX M MYHUIIHUIIAJIBHBIX YCJIYTaX B 3JICKTPOHHOM BHIC HA OCHOBEC

aHaJik3a coJieprKallecs B HOACUCTEME €AMHOTO JIMYHOTO KaOuHeTa I/IHd)ODMaHI/II/I MPEAOCTABICHHON

3asBHUTENIEM JUISI 3TUX 1esiei" (yTB. MUHKOMCBSI3bIO)

MepBooyepenHOM nepedeHb rocyaapCTBEHHbIX YCNyr, NnpeaoctaBnsemMblx degepansHbIMU
opraHamm UCNONHUTENbHOW BRacTn UM rocyaapcTBEHHbIMU BHEGOKETHBIMU DOHAAMMU, O
KOTOpbIX TpebyeTcsa onoBewaTtb NOTEHUNANbLHOIO 3asaBUTENs, onpeaeneH B [puioxennn N
1k KoHuenuumn pasBuTMA  MEXaHU3MOB NPefoCTaBfEeHUs  rocygapCTBEHHbIX WU
MYHUUMNAMNbHBLIX  YCAyr B 3fIEKTPOHHOM  BuAe, YTBEPXAEHHOW  pacrnopsikeHuem
MpaButenbctBa Poccuiickon Pepepauun ot 25 pekabpa 2013 r. N 2516-p (ganee -
KoHuenuwms).

[Ipuka3 Pociorpednaasopa ot 14.05.2014 N 405 O BHeceHUMH U3MEHEHUN B A IMUHUCTPATUBHBIN

pernaMeHT DesiepaabHON CJ'[V)K6BI 110 Ha/A30pY B cd)er)e 3allIMThI ITpaB HOTDG6HT€J’[GI71 )41

6HaFOHOHV‘H/IH YeJI0BEKA 10 IPEA0CTABICHHIO T'OCYJaPCTBEHHOM YCIYIY IO BhIJIaUe HA OCHOBAHUU

PE3YIbTATOB CAHUTAPHO-AIUACMHUOJIOTNUCCKUX YKCISPTH3, PACCICA0BAHUI 06CJ'ICI[OB3.HI/H>’I
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HUCCJEIOBAHNUI, UCOBITAHUNA M MHBIX BUIOB OLEHOK, OOPMIIEHHBIX B YCTAHOBJIEHHOM IMOPSIKE,

CaHUTAPHO-dIUAESMHOJIOTHYECKUX 3aKJIIOUYCHHH, VTBEPKIEHHBINA Mprka3oM PocrorpedHaa3opa ot
18.07.2012 N 775

B uensax peanu3aumn Konreniiy passuTus MEeXaHN3MOB npegocTasneHns
rocyAapCTBEHHbIX W MYHUUMNANbHbLIX YCAYr B 3fIEKTPOHHOM BuAe, YTBEPXOEHHOM
pacnopsbkeHmem [lpasutenbctBa Poccuinickon ®depepaumm ot 25.12.2013 N 2516-p,
npuKasbiBato:

1. JononHuTb N. 68 AgMuHUCTpaTUBHOrO pernameHTa ®egepanbHon cryxbbl N0 Hag30py B
chepe 3awmTbl npaeB noTpebutenen n Gnarononyydns 4venoBeka MO MpPeaoCTaBlEHMIO
rocyJapCTBEHHOM YCnyrm MO Bblgade Ha OCHOBaHWW pe3ynbTaTOB CaHUTapPHO-
aNNOEMUONOTMYECKUX  3KCMEpPTU3, paccrnegoBaHuin, obcnegoBaHMA, UCCNeOoBaHUMN,
NCMbITAHUN N MHbIX BUOOB OLEHOK, OPOPMSIEHHbIX B YCTAHOBIEHHOM NOpsiAKe, CaHUTapHO-
ANNOEMUNONONMYECKUX 3aKITIOYEHUN, YTBEPXAEHHOro npukasoMm PocnoTtpebHagsopa oT
18.07.2012 N 775 (3apernctpupoBaH MuHuctepctBom toctmunmn Poccunckon degepauunm
24.08.2012, peructpaunoHHbin N 25239) C W3MEHEeHUsMU, BHECEHHLIMW MNPUKaA30M
PocnotpebHagsopa ot 15.01.2013 N 8 (3apeructpupoBaH MWHUCTEPCTBOM OCTULMK
Poccuiickon  ®epepaummn  12.03.2013, peructpaunoHHein N 27621), npukasom
PocnotpebHaasopa ot 02.04.2013 N 185 (3apeructpmpoBaH MuHUCTEPCTBOM OCTULUN
Poccuiickon ®egepaumm 11.04.2013, pernctpauymnonHeii N 28096), cneaytowwimm ab3auem:

Pacnopspxenue Ipasurensctsa PP ot 29.12.2014 N 2769-p (pex. ot 03.03.2017) <O6
yTBepkacHnM KOHIENIMNU PErnoHaIbHOU MH(MOPMATHU3 AU

KoHuenums pernmoHanbHon uHGopmaTulaunn (ganee - KoHuenuus) paspabotaHa BO
ncnonHeHme pacnopsbrenus MNpaButenbctBa Poccunckon ®epepauun ot 25 aekabps 2013 r.

N 2516-p. B KoHuenumn yctaHaBMBaOTCS OCHOBHbIE LIENI U HanpaBneHns AesaTenbHOCTH
No MCMNONb30BaHUIO MHMOOPMALMOHHO-KOMMYHUKALMOHHBLIX TEXHOMNOrMMm B cybGbekTax
Poccunckon depgepaunn (ganee - permoHanbHasi UHGopmMatTmsaumsa) Ha nepuog oo 2018
roga. lNonoxeHns KoHuenuum pacnpocTpaHaTcsa Ha WHdOpMaTM3auuio perMoHarnbHbIX
OpraHoB rocygapCTBEHHOW BNacTu, OpraHoB MECTHOro camMoynpaBfieHNa N opraHM3auunn, B
KOTOPbIX pas3MellaeTcs rocyaapCTBEHHOE 3aJaHuMe UnvM MyHuuunanbHoe 3agaHue (3akaas)
Ha nNpegocTaBneHne rocyaapCTBEHHbIX U (UN) MyHULMNANbHbIX YCAYr.
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